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I.  
Purpose:

To define the Soft computer process of calling critical values.
II.  
Procedure:
Resulting Templates:
MCALL – Main Lab critical call list

SCALL – Shoreline critical call list

LCALL – Smilow critical call list


NCALL – North Haven critical call list
Critical Call Tests:

Soft ID

Test Name



CGWBC

Critical WBC result called?

CGHGB

Critical HGB result called?



CGHCT

Critical HCT result called?

CGPLT

Critical PLT result called?

CGBLAS

Critical blast result called?

CBAND

Critical band result called?

CRINR

Critical INR result called?
CRPTT

Critical PTT result called?
CFIB


Critical FIB result called?
CRMUA

Critical urine results called?
Critical Calls for CBC’s:

-Verify sample results per lab protocol

-If critical result(s) need to be called:


∙Sample will remain on pending list after being verified
∙Critical call test(s) will reflex onto the order based on what test(s) needs to be called


∙Critical call test(s) will be added to appropriate labs critical call resulting 

template
-If critical result(s) do not need to be called:

∙The comment @CVR: “Not Called; previous critical value reported to LIP in past 5 days” will automatically be added to result(s) that do not have to be called.
-If critical blast result does not need to be called:

∙The comment @CVR2: “Not Called; previous critical value reported to LIP in past 7 days” will automatically be added to result(s) that do not have to be called.
Critical Calls for Coagulation:

-Verify sample results per lab protocol

-Critical result(s) need to be called each time


∙Sample will remain on pending list after being verified

∙Critical call test(s) will reflex onto the order based on what test(s) needs to be called

Critical Calls for Urinalysis:

-Sample will autoverify but remain on the pending list
-Critical result(s) need to be called each time


∙Sample will remain on pending list after being verified

∙Critical call test(s) will reflex onto the order based on what test(s) needs to be called
Documenting a Critical Call
-Open the lab appropriate resulting template

-Find the order that’s to be called

-Test(s) that need to be called will have the corresponding critical call test(s) pending 


∙Critical call tests will be at the top of the resulting worklist

-Once the call has been made and the called to comment added to the appropriate test, verify the critical call test using the keypad 

-Verify both the test(s) that were called and the critical test(s) called
-The critical call test will remain pending until it’s verified

III.
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