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I.
Purpose: 
To describe the procedure for troubleshooting instrument or testing problems on the Stago Compact. 

II.
Procedure:
A. The Troubleshooting section in STA Compact Operator’s Manual is section 10. Refer to this section for specific pop-up error messages.

B. The Maintenance section in STA Compact Operator’s Manual is section 9. Refer to this section for details of daily and weekly maintenance procedures. It is easier to prevent problems than to fix them, and careful, consistent maintenance goes a long way toward prevention. Also refer to “STA Compact Maintenance” section in the special coagulation procedure manual.

C. For problems that occur with Compact “hardware” (jammed cuvettes, bent probes, for example) first refer to the troubleshooting section and follow any instructions there. If the problem continues, contact Stago instrument support hotline without delay. The hotline number is: (800) 725-0607 and is available 24 hours/day.  The serial number for each Compact instrument is on a sticker on the front.  Stay calm and be prepared to follow their instructions—they will take you step by step. (To this end, it may be helpful to use the battery-operated handset phone for greater mobility.) If they cannot talk you through the problem over the phone, they will contact the field service engineer and he will call back to let you know when he can come. We have a service contract with Stago on the Compacts, so it is not necessary to obtain a PO for the service call.

D. For problems with any test procedures (for example, calibration or control values consistently out after repeat, problems with patient samples or with a particular kit’s reagents, etc):

1. Perform the weekly maintenance procedures, especially the mandrel and purge of the probes (refer to maintenance section in Operator’s Manual, or to the weekly log sheet in the QC notebook). Do this even if the maintenance has already been performed that week.

2. Change the plastic tip and the O-ring of the Hamilton syringe, even if it has already been changed within the previous 2 weeks.

3. Reconstitute fresh reagents using a new bottle of NERL water.  After allowing the new reagents to sit at room temperature and on the instrument for the specified amounts of time, rerun the calibration and/or controls. (Be sure to remove the old reagents first. These can be saved in the refrigerator until it has been determined if they were the “offenders”—if using new reagents solves the problem, the old ones can then be discarded.)

4. If the problem still exists, call the instrument support hotline, as in #3 above.

5.
Most of the tests run on the Compact can be run on either one, if a service call is necessary.  (In particular, heparin levels, which must be run on Monday, Wednesday, or Friday, can be run on either Compact.) Hint: if you have tried to calibrate the anti-Xa assay twice unsuccessfully, make more reagent and calibrate it on the other Compact, in order to get the patient samples run in a timely manner. While the reagents are sitting, or the assay calibrating, you can take care of the problem instrument.
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