Hematology Lab Meeting.
 
10/24/2019 @ 9:00 am 

	Present:	 Pat Gelineau



Announcement: 

 The flu fair has begun. See posted schedule for locations, dates and times. There is no news about a roving vaccinator. Deadline is Dec. 1, 2019.

In mid-November, Nov. 17, there is an Epic upgrade. There are just a few visible changes. And there will be an online training in MTS that should do.    

The results of the Opinion Employee survey has been posted with areas of concern as well as strengths. Pat will get more information from the managers meeting.

Add-Ons:
[bookmark: _GoBack]The customer service personnel seem to forget to notify the lab if there are add- on to an order, example was an add-on Coag test. A printed label would be sufficient to alert the addition. Pat contacted the CSR supervisor to inform her the labels for add-ons are essential to patient safety and timely testing. CSR will be printing labels. Let Pat know if there are further problems regarding add-ons.




