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Immunology, Flow and Molecular Meeting 

Sept 19, 2012
1:00 PM
PS230
1.  Announcements:
a. Susan Richardson – Oct 8 and Jeanne Savalonis – Oct 4 = start date.

b. Jimmy - OK
2. HSR Update – Manager Buddy System, 

a. Everything went well
b. Chris O’Connor

i. YNHHS as Executive Vice President and Chief Operating Officer

1. Development of shared System services and programs  - Northeast Medical Group, Supply Chain and Corporate Procurement, Facilities, and HR

ii. Alan Kliger

1. Chief Quality Officer for System directing system-wide performance management and coordinating safety and quality initiatives across the Delivery Networks and NEMG

iii. Joseph Bison 

1. VP of Business Development 
3. PIP
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Category Measure Threshold Maximum | Actual

Financial (30%) Net operating margin 3.0% 3.4% 6.0%

Patient safety and quality | Blood stream infections 24
(30%) Value-based purchasing measures | 93%

Readmissions 18%
Environment-of-care mock survey

Patient satisfaction (30%) | Overall rating (HCAHPS)
Staff responsiveness (HCAHPS)

Environment (HCAHPS)
Press Ganey scores

Throughput (10%) 11:00 a.m. discharges
Length of stay in days

KEY: red — below threshold; - met threshold; green — met target; blue — met maximum




4. Physician Recruits

a. Physician Recruits – Michael Bennick – Medical Director of Patient Experience 

b. Georget Lester – Children’s Hospital

c. Peter Schulam – Dept of Urology

5. Healthier Together T-shirts

a. Name & Size to provide to marketing in order to get T-shirts

6. YNHH Safety Cards

7. Fairwarning

a. Privacy breach detection solution 
b. It is a computer application that watches electronic medical record systems to identify potentially inappropriate access to protected health and other confidential information.
8. Job Openings

a. Per Diem Position – interview scheduled next Monday.
9. Vacation 

a. Immunology & Molecular completed
b. Immunology Eve and Flow coming soon
10. Medical Leave for any reason

a. Approvals have to the manager 

b. Doctor note required
11. ESS

a. FAQ – attached 
b. ESS Login – Link to use employee # and old password otherwise use network ID and password

c. IE8 – As of Sept 21, 2012 – ESS will automatically detect which version of IE you switch to one that works w/ that specific browser version.

d. Access from home http://portal.ynhh.org
i. Available to all exempt & non-exempt employees – W4, paystubs, etc.
12. Lockers – 145 has been cut

a. Lab Medicine initiating locker inventory audit 

13. EPIC training – coming soon.
a. L:\EPIC\Lab Medicine EPIC training list revised.xlsx to find out what classes you are assigned and room #
b. SuperUsers – Voula Golfis and Jimmy Debevoise

14. The 2012 YNHH Employee InFLUenza Vaccination Fair is scheduled for Tuesday, October 23, Wednesday, October 24 and Thursday, October 25 in Max Taffel A/B/C/D.
a. List will be generated and tracked by Dept.
15. United Way Back to School Drive has been extended to Sept 21 – contact Navin for any questions.

16. Security – Lounge

a. Locksmith

17. Employee Opinion Survey

a. 2012 Employee Engagement Survey beginning next Monday, September 24, 2012 – Oct 8, 2012.  

b. Ambassador – Regina Smith
c. http://www.ynhh.org/survey
d. 20-25 mins

e. Daily Drawing

18. Min/Max Thermometers – will be purchased Oct 1, 2012.  Eliminates the need to Immunology checking the Molecular refrigerators/freezers.

19. Space

a. Tosoh900 – temporarily location TBD

b. Artwork – will be moved to accommodate new refrigerators in Flow

20. File Room

a. Phase 1 – stop generating paperwork

b. Phase 2 – elimination of files in the file room

c. Phase 3 – elimination of files in Iron Mt.

d. Phase 4 – elimination of slide storage after 10 years
21. Volunteer Services

a. Navin attended a dinner recognition for the volunteers

b. Volunteer office looking for adult volunteers

22. Quantiferon Tubes

a. Check daily.
23. Clinton Drawstation Picture
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Question:

1.  How is readmission defined?
Recognition:

1. Penny – Scheduling
2. Sridevi – Great Trainee

3. Monique – Great Trainee

4. Kathy Radziunas – Great Trainer

5. Regina Smith – Great Trainer

6. Alina Parker – Great Trainer

7. Susan Goettlich – Great Trainer

8. Katelyn Marreiros – Great Trainer

9. Navinchandra Trivedi – Great Trainer

10. Kathy Rodgers – Teamwork
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FAQs - Access to ESS, Healthstream & Job Postings


Frequently Asked Questions

Employee Self Service (ESS) Questions and Answers

Why do I get a message that says Employee Self Service (ESS) does not work on IE7?

The new ESS was designed(based on more modern and standardized IE 8) to use features that only IE8 will support.  We wanted to give employees a new look and feel that is easier to navigate and is more intuitive.  We found that there were still too many computers that can only run IE7 because of some web applications that need to be used on that computer. ITS will be working on updating desktops with IE8 over the next few weeks, wherever possible.

We are working on a backward compatible version of ESS.  ESS will detect your version of IE and automatically move you to a version that will run on your computer.  We expect to go-live with this functionality by Friday, September 21st.

I used to log into ESS with my employee number and a password specific to ESS.  Can I still use my employee number and password to log into ESS?


Yes, there is a link on the ESS login page that will allow you to use your former ESS password and employee number.   The link says, “Click here to use your employee ID and former ESS password to sign-in”.

Will I be able to use my employee number even if I never used ESS before?  

Yes, you can click on the link that says “Click here to use your employee ID and former ESS password to sign-in” on the ESS login page.  You would enter your employee number as the USER ID and the last four digits of your social security number as your password.  You will then be brought to a screen that will require you to change your password. You will also submit a security challenge question that will be used if you ever need to reset your password in the future. That is, if you were to forget your password and need to reset it yourself you will need to remember the answer to the security question you chose.

What if I do not know my employee number? 

You can easily look up your employee number by following the steps below:


Go to the Intranet (Default YNHHS)


Click on "Departments"


Click on  the HR Intranet page for your organization.  For Example:  YNHH employees would click on: "HR - Yale-New Haven Hospital"


Under Employee Tool


Click on "Employee # Lookup"


Type in you SS# and click Submit


What if I forget my ESS password?

When we refer to ESS password, we mean the password that is specific to ESS only and which is attached to your employee number.  This password can only be used with your employee number and you have clicked on the link that says, “Click here to use your employee ID and former ESS password to sign-in” on the login page.


You will see a link that says, “Forgot (ESS Former)Password?”  When you click on this link, you will be asked to enter the last four digits of your social security number and you will need to answer your security challenge question.  


The password will be reset to the last four digits of your social security number.  


Why is my Network ID and password not working when I try to log into ESS?

Network ID’s are stored in a System-wide Active Directory.  Each Network ID has many attributes, one of which is employee number.  If you have more than one Network ID stored in the Active Directory, only one of them will have your employee number attached to it.  If the employee number happens to be attached to the Network ID that you do not use then, you will experience a login problem with ESS.   


Unlike many systems that use the Active Directory, ESS access requires a link to the employee number.  ITS will be working over the next few months to remove all duplicate ID’s but until that happens, we ask that you remain patient and use your employee number and ESS password to get into ESS.

How do I know what category to look under for the things I use?

We have become aware that many employees are not sure where to find the things they used most often with the previous version of ESS.  We are developing a site map link that is user specific.  This will be available in next release.


For now, the best way to look for something is to hover-over each category at the top.  This will give you a preview of the applications and links contained in that category. Clicking on any of the links will bring you to that application.


Mandatory Training Questions and Answers start on the next page.

Mandatory Training (HealthStream) Questions and Answers


How do I get to HealthStream to do my Mandatory Training?

The easiest way to get to HealthStream is to go to the Intranet and click on “Training” in the blue bar at the top of the landing page.


What if I want to do my mandatory training from home?


PLEASE BE AWARE: If you are a non-exempt employee, you MUST receive permission from your manager PRIOR to going to the link below from home.  Failure to do so is against Hospital policy and could have detrimental consequences.


You can get to HealthStream from home by using the following link:


https://www.healthstream.com/hlc/ynhh


How do I log into HealthStream


After you enter your User Id (Employee Number)

The Password Format is in ALL UPPERCASE.

First 2 letters of First Name + First 2 letters of Last Name + Birth Month (2) + Birth Year (2)

For Example: Employee Jane Smith’s birth date is June of 1987, her HealthStream Password would be:  JASM0687

What if my last name changes?  Will my password automatically change?


No, once the information is sent to HealthStream, the password is set to by that initial information.  You cannot change that yourself.   


If you want the password to reflect the change in your name, please contact the help desk and let them know you had a name change recently and you would like to have HealthStream reflect that change.  The help desk personnel will open a Remedy ticket with the appropriate HealthStream group and you will be contacted when the change is made.


What if I do not know my employee number? 

You can easily look up your employee number by following the steps below:


Go to the Intranet (Default YNHHS)


Click on "Departments"


Click on the HR web page for your organization.  For example, YNHH employees would click on "HR - Yale-New Haven Hospital"


Under Employee Tool


Click on "Employee # Lookup"


Type in you SS# and click Submit


Internal Posting Questions and Answers start on the next page.


Internal Postings Questions and Answers

How do I get to Internal Postings?

The easiest way to get to Internal Postings is to go to the Intranet and click on the “Jobs” link in the blue bar section.


You will be asked to enter your employee number and ESS specific password.  This is the password that is specific to ESS when you use your employee number to login. 


You can also get to Internal Postings through ESS.  You can hover-over the category for TOOLS and click on the link for Internal Postings.  Going to Internal Postings this way does not require you to login again.  You will be brought directly to the site for Internal Postings.

What if I do not have an ESS password?

You will need to go to ESS and establish one.  Please review the questions and answers under the ESS section of this document.

I can use my network ID and password to get into ESS.  Why can’t I use it for Internal Postings?

We are working on a solution that will allow you to get to Internal Postings either way.  We expect this option to be available in the next couple of weeks.


This only applies to the link on the Intranet because going to Internal Postings through ESS only requires you to login to ESS.  See the question above, How do I get to Internal Postings.


End of Document
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2012 Employee
Engagement Survey

Share your ideas and help us
grow stronger!

September 24 - October 8, 2012

e 20-25 minute survey
¢ Tell us what keeps you engaged
e Win a prize in our daily drawing

The URL for the survey will be http://www.ynhh.org/survey
or for more information, speak to your manager.
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