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	Ridgeview Medical Center Laboratory Services
	Blood Bank
	Effective Date:  9/2008

	
	
	
	

	Purpose 
The purpose of this procedure is to provide instructions for receipt of products from Memorial Blood Center.


	Products
Leukoreduced red blood cells (RBC) 
Platelets –random donor and apheresis (PLT)

Fresh Frozen Plasma, Frozen Plasma (FFP)

Cryoprecipitated AHF (CRYO)

	

	Memorial Blood Center packs blood products in reusable validated boxes, which assure maintenance of shipping temperatures.  Shipping temperatures differ slightly from storage temperatures.  If products are received out of shipping temperature, notify Hospital Services.                                                                       

	Acceptable Temperatures
Product

Storage Requirement

Shipping Requirement

Red Blood Cells
1 o - 6 o  C
1 -10 o  C
Platelets
20 o  -  24 o C
18-26  o  C
Frozen Products
-18  o C or colder
Dry ice  remaining or

 no evidence of thawing
Procedure                          


	1.
	When blood arrives, the temperature of red blood cells or platelets must be taken and recorded by placing the thermometer probe between the units and waiting for the temperature to stabilize.

	2.
	Complete the received information section on the Blood and Blood Component Packing List, indicating date and time received and tech’s name, temperature on arrival and name of tech recording the temperature.  If frozen product is ordered, indicate whether “dry ice is remaining”.  

	3.


	Check off units on Blood and Blood Components Packing List.  Report any discrepancies or shipment temperature failures to MBC immediately by phone. In the case of a temperature failure or the product does not meet appearance guidelines, the component will be placed in quarantine until the problem is resolved or the product is disposed of.

	Computer Steps

	Step
	Prompt
	Action

	
	                                                Transfusion: Inventory Module

	1.
	FILE (on tool bar)( NEW
	DELIVERY

	2.
	Supplier drop down box
	Scroll to or type MBC (Memorial Blood Center)

	3.
	External No. window
	Enter Ship ID # from  Blood and Blood Components Packing List

	4.
	OK
	Click

	
	Delivery window

	5.
	Click on Type field
	Enter “P” for product. ( tab

	6.
	Item ID field
	Use Binoculars or enter product type

	7.
	OK
	Click

	8.
	Quantity field
	Enter number of units in the order from Component Packing List

	9.
	Item ID field
	Double-click on product type

	
	Component Receipt window

	10.
	Visually inspect the first unit

	11.
	Visual Inspection box
	Click to Select

	12.
	Temp box
	Enter temperature of shipment (dry ice = -30)

	13.
	Scan in first unit by scanning the following barcodes in any order*:
· unit number/group-Rh (may scan together)
· product code/expiration (may scan together)

	*MANUAL ENTRY

If barcodes are damaged or unable to be scanned, 

units need to be brought in manually by the following procedure:
Step

Prompt

Action

1.

MANUAL 

Click

2.

Product Code

Enter Product Code from unit label   (Tab
3.

Unit #

Enter unit # including Check Sum digit  ( Tab                                                                                  
4.

Expiration Date

Enter Julian date (0081052359) ( Tab                                                                                                                                                                                                                                                                                                                           
5.

Expiration Time

Leave field blank  ( Tab                                                                       
6.

Blood Type

Enter numeric blood type code
7.
OK

Click



	14.
	Is temperature within range?

 Is appearance acceptable (not hemolyzed or abnormal in appearance)? 

 Is packing acceptable?

Yes( go to Step 19 

No( go to Step 15

	15.
	· Place unit in appropriate Quarantine area of Blood Bank, freezer, or platelet agitator
· Unit to remain there until resolution or disposition

· Notify MBC immediately and follow their instructions
· Proceed to Step 16

	
	Disposition field

	16.
	Quarantine
	Click to select

	17.
	Reason
	Choose from drop down box

	18.
	Comment
	Free text observation

	18a.
	Platelet products( enter volume from label into Avail Qty field 

    Cryoprecipitate products( Click ADDITIONAL button and enter 5 units in pool

	19.


	Does the unit have a tag indicating antigen typing done at MBC? 

No( go to Step 25 

  Yes( go to Step 20
The historical antigen typing from the packing list cannot be recorded as the antigen type of record- it must be confirmed with antigen typing at RMC or MBC before being tagged as antigen negative.

	20.
	Select ATTRIBUTES( 
	Select FIND

	21.
	Scroll to find appropriate antigen
	OK

	22.
	Presence flag field
	Enter “-“ to indicate absence of the antigen or “+” to indicate the presence of the antigen

	
	If more than one antigen has been typed  ( go to next step, otherwise go to Step 24

	23.
	ADD
	Click

	
	Repeat Steps 21,22,23 for each additional antigen

	24.
	OK
	Click

	25.
	Is unit CMV Negative? 

NO( go to Step 27 

 YES(go to Step 26
	        Cryoprecipitate deliveries (
                                                                     

	26.
	CMV Negative status barcode
	Scan

	27.
	ACCEPT
	Click (or scan ACCEPT barcode)

	28.
	Repeat  Steps 13-27 for each unit in delivery

	29.
	When all units are scanned in and accepted to lower grid (
	OK

	30.
	“Factors exist. Would you like to review?”
	YES

	31.
	Review Prohibiting Factors – 

“Component blood type not confirmed”
	OK

	
	                                                      Delivery window

	32.
	Receipt Complete box
	Select to check

	33.
	SAVE icon
	Click and close window

	Red cell units are automatically placed on a Product Test Batch for confirmatory testing. 

	34.
	Place red cells in quarantine area of blood bank until tested; place Fresh Frozen Plasma in Plasma Freezer; place platelets on Platelet Agitator.


	Safety

	Refer to Laboratory Procedure #4002-1: Infection Control and Laboratory Safety Hygiene Procedure and all other safety policies of the laboratory.

	

	Related Documents
Ordering Products from Supplier
Returns, Credits, Discards
Confirmation Testing of Donor Units

Blood and Blood Components Packing List – Computerized – Memorial Blood Centers

Manual Packing List – Memorial Blood Centers
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