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	Ridgeview Medical Center Laboratory Services
	Blood Bank
	 Effective Date:  9/2008

	Purpose 

The purpose of this procedure is to provide instructions for shipping requested products to another Memorial Blood Center Hospital, outlying American Red Cross hospitals (Sibley Medical Center, Hutchinson Hospital, and Glencoe Hospital) and transferring units with a patient to another hospital.

	Products

Leukoreduced red blood cells

Fresh frozen plasma, frozen plasma



	Procedure 
1.

Sibley, Hutchinson, Glencoe (non-MBC facilities) may request units in an emergency.
· Order will be filled at our discretion

· Record of Return/Transfer must be completed
· Pink copy to receiving hospital with blood

· White copy to our file

· Yellow copy to MBC (send with next shipment) 

· Transport by their driver or highway patrol 
· Units cannot be returned to MBC or RMC

· RMC must charge receiving hospital (Leave note for lead tech)

Transfers to another MBC hospital (HCMC, North, Shakopee, Methodist) with patient by ambulance 

· Send unit tags with components (make copy first)

· Record of Return/Transfer must be completed 
· Pink copy to receiving hospital with blood

· White copy to our file

· Yellow copy to MBC (send with next shipment) 

2.
If available, units are pulled from the bank, visually inspected for acceptance, and packed according to Memorial Blood Centers Resource Guide: Packing Guidelines for Shipment. Follow specific instructions for type of product and size of order.
3.
A Record of Return/Transfer Form must be filled out completely.
                                            Sending facility: Ridgeview Medical Center, Waconia
                                          Sent to:  MBC-M     MBC-D     Other (facility name)

                                          Unit number
                                          Component 
· LPC (leukoreduced red cells), FF (Fresh Frozen)

                                          ABO/Rh of the component
                                          Expiration date and time
                                          Reason for Return/Transfer
                                          Packed by: Tech signature
                                            Date and time packed   
4.
Place pink copy in box.  Retain white copy and place in file drawer. Submit yellow copy to MBC with next shipment.
Computer Steps

	Step
	Prompt
	Action

	1.
	Transfusion: Inventory Module

	2.
	FILE (on tool bar( New(
	Select Shipment

	
	New Shipment window

	3.
	Request by:
	Tech initial (tab

	4.
	Request Priority:
	Routine, ASAP, Emergency, or Stat (tab

	5.
	Provider field (
	Find

	
	Find Provider window

	6.
	Name ( Query
	Select  requesting facility ( OK

	7.
	Supplier field
	Leave blank

	8.
	Due Date
	D (today’s date) ( tab

	9.
	Time
	T (current time) ( tab

	10.
	Reason

	RQ (Request)

	11.
	OK
	Click

	
	Shipment Profile Window

	12.
	Shipped date
	D (today’s date) ( tab

	13.
	Time
	T (current time) ( tab

	14.
	Freight

	Tran from drop down box


	15.
	Shipped by 
	Tech Initials 

	
	Shipment Items Window

	16.
	Type
	Enter P (product) ( tab

	17.
	Item ID
	Use Binoculars to find product

	18.
	OK
	Click

	19.
	Quantity field

	Enter number of units to be shipped

	20.
	Item ID field
	Double-click

	21.
	Remove unit from the bank, visually inspect for acceptance.

	
	If temperature is out of range or unit is hemolyzed or abnormal in appearance(
                          Place unit in appropriate Quarantine area of Blood Bank, freezer, or platelet agitator
                          Unit to remain there until resolution or disposition

                          Notify MBC immediately and follow their instructions

	
	With cursor in barcode window, scan product code and unit number.

	22.
	ACCEPT
	Click (to accept to lower grid)

	
	Repeat Steps 21 and 22 for remaining units to be shipped

	23.
	OK
	Click

	24.
	Shipment Complete box
	Click to check

	25.
	SAVE icon
	Click and close window


	Safety
Refer to Laboratory Procedure #4002-1: Infection Control and the Safety Hygiene Procedure and all other safety policies of the laboratory.


	Related Documents
Record of Return/Transfer – Memorial Blood Centers
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Memorial Blood Centers Resource Guide

Memorial Blood Centers Component Packing Standard Operating Procedures
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