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	Ridgeview Medical Center Laboratory Services
	Blood Bank
	Effective Date:  9/26/08

	Purpose 
This procedure provides directions for the generation of patient orders, recording of patient specimens, recording of results, and issuing of components during the following scenarios:

· Horizon Lab to Horizon Blood Bank interface is down
· Horizon Lab system is down

· Computer system is not in use
· Horizon Blood Bank is down
                                           Horizon Blood Bank Down Time/Problem Notification

When Horizon Blood Bank System is not operational, complete the Horizon Blood Bank Unscheduled Downtime Log found on the clip board and place a call to the support team for assistance.  

When there is a problem or error situation with the Horizon Blood Bank System but it still is operational, complete the Horizon Blood Bank Error Identification Log found on the clip board and place a call to the support team for assistance.

                  1(800) 800-1844, press 5 and then 2 ----- RMC facility identification number is 1003949


	If Horizon Lab to Horizon Blood Bank interface is down 

or

Horizon Lab System is down (
Recording Specimen and Generating Orders

	Step
	Prompt
	. Action

	
	Patient/Order Module

	1.
	File( Open ( Patient

	2.
	MR #
	Enter number(Query

	3.
	“No Possible Matches Found”
	OK

	4.
	NEW

(or select patient if in the database)
	

	5.
	New Patient Profile displays

· Last name, first name

· Gender

· Birthdate

· Admission date

· Visit Type (Inpt, Outpt)

· Service Provider= RMC

· Patient’s Medical Record Number

· Admitting Physician

· Visit ID # = Acct. #

· Patient Location=RMC
	Enter information in appropriate field

	6.
	OK 
	Click

	
	Patient Profile opens

	7.
	Patient( Record Specimen
	Click

	8.
	If there is an Accession # on the specimen
	Scan barcode on tube

	9.
	If there is no Accession # on the specimen(

	Click GENERATE button (record this accession # on the specimen)

	10.
	Phleb initials date, time
	Enter information

	11.
	OK
	Click

	12.
	File ( New ( Order ( Regular
	

	13.
	Priority field
	Enter priority(OK

	14.
	Time field
	Enter time specimen was drawn

	15.
	Type field
	Enter “T”

	16.
	Item ID field
	Enter tests as ordered (or scroll and select)

	17.
	SAVE and close
	


Result Reporting
· If Horizon Lab is functioning ( Result testing according to Resulting Testing from the Pending Worklog Procedure. Results will cross from HBB to Horizon Lab.

· If Horizon Lab is not functioning ( report test results using the manual Blood Bank Report Form.  Fax report, call, and document.
If Horizon Blood Bank is down(
Downtime Snapshot must be accessed for patient information
	Step
	Prompt
	Action

	
	Lead Tech’s computer only

	1.
	Shortcut to Downtime icon
	Double click

	
	Open Downtime File window opens

	2.
	File Name
	Type \\Rmchbbdb01\BloodBank\Downtime\DOWNTIME_SNAPSHOT.MDB

	3.
	FIND
	Click

	
	Find Downtime Access Database window opens

	4.
	Highlight Downtime Snapshot
	Open (OK

	
	Database Login window opens

	5.
	User name
	Enter “ebis”

	6.
	Password
	Enter “debis”

	7.
	OK
	

	
	Locate Patient window

	8.
	Enter MR# or Name
	Query

	9.
	PRINT or

Print Preview  to view 
	Select ( Patient information will print

	10.
	To query another patient
	CLEAR ( repeat steps 8 and 9 for next patient

	11.
	Close 
	Click


All patient and Quality Control testing, and inventory functions, if necessary, must be recorded on Manual Worksheets as follows:
	Step
	Action

	1.
	Record patient testing results on Manual Worksheet-Patients as work is performed.

Record results to be released to patient’s chart on the Blood Bank Report Form.
Fax report, call, and document.

	2.
	Record Quality Control results on Manual Worksheet-QC Testing.

	3.
	If necessary, record inventory received and confirmatory testing performed on Manual Worksheet-Inventory.


If Horizon Blood Bank is down or units are issued manually(
	Issuing Components
Blood Bank tech and individual picking up the blood proceed as follows:
Step

Action
1.

The component and unit tag are retrieved and transfusion criteria is recorded on tag from the pink slip.
2.

When issuing red cells, the blood bank tech removes 2-3 segments from the unit and places a sticker around the segments, which are stored in the daily bins in the Bacti refrigerator.
3.

A unit number sticker with a barcode is placed on the pink request slip for most components issued.  If a sticker is not available, record the unit number, including the check digit, on the request slip.

4.
*Using a Manual Issue Sheet, enter and confirm the following(
· Date

· Time

· Patient Name

· MR# off the pink slip

· MR# off the unit tag

· MR# off unit sticker

· Standard Product Code

· Unit Number off the unit label, including the check digit for ISBT products
· Unit Number off the unit tag

· Unit Type off the unit label

· Unit Type off the unit sticker
· Patient Type from the tag

· Visual check and outdate confirmation
· Signature of the person picking up the unit

· Tech Initials
5.
Stamp the time on both copies of the unit tag and the back of the pink slip.
6.
Place unit in biohazard bag for transport to nursing station.  Send tag with the unit.
7.  
Place pink slip in drawer.
Safety
Refer to Laboratory Procedure #4002-1: Infection Control and Laboratory Safety Hygiene Procedure


	Related Documents
Blood Bank Report Form

Issuing Products in Horizon Blood Bank

Manual Issue Sheet
Manual Worksheet-Inventory

Manual Worksheet-Patients
Manual Worksheet-QC Testing

Pink Pick Up Slip

Resulting Testing from the Pending Worklog

Specimen Handling in Horizon Blood Bank
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