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	Blood Bank
	Effective Date:   12/2008

	
	
	
	

	Purpose 
The purpose of this procedure is to provide instruction for the stopping and starting of interfaces to clear the queues and prevent the interface from stopping transmission of demographics, orders, and results. This should be done weekly.

	Procedure 

	Step
	Action

	1.
	Accessories( Communications( Remote Desktop Connection

	2.
	Computer:  vhbbHL7

	3.
	        User:  HBB

        Password: P@$$w0rd

	4.
	HL7 Manager icon( double click

	5.
	Select the OK button.  The HL7 manager main window displays

	6.
	        User:  HL7
        Password:  interfac

	7.
	First, stop the interfaces
Hospital services ( select Stop

Result services ( select Stop

Billing services ( select Stop

	8.
	Close the HL7 Manager

	9.
	Open the HL7 Manager using the ID and password in #6 above

	10.
	Then, start the interfaces
Hospital services ( select Start

Result services ( select Start

Billing services (select Start



	11.
	The services will be started with current date and time displayed.  Close HL7.

	12.
	Double click Shortcut to Set Recovery icon

	13.
	vhbbhl7( close on top of screen
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