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Affected

Description of Changes

On March 4™ there is an EPIC upgrade scheduled. We don’t anticipate any issues,
but be aware that things/processes may change slightly afterwards.
e See below for a change that may improve common issues that we see with
lab orders.
Navigate to EPIC. On the homepage go to LINKS and click as illustrated below to
find update summaries:

Individuals

EPIC
All Staff
Upgrade | (AL
Epic Production Changes (weekly enhancements & fixes)
Meed help with EPIC?
New: EPIC Upgrade Changes for Providers
EPIC Upgrade Changes for Nurses
Epic Upgrade Changes for Registration and Scheduling
Patients Please remember that if a patient doesn’t have orders we can’t draw their blood
without until we have orders, BUT we still want to provide them good customer service. All Staff

orders

You can handle this a variety of ways:




1) If you know what the order will be, draw the tubes/get urine and hold the
specimens pending orders EPIC
--(the specimens should be labeled with an EPIC label)
2) Escort the patient to Triage to get their labs ordered/reordered
3) Call Nancy/Stephanie in Triage and ask them to place the order ASAP as the
patient is waiting
We don’t want to ever turn a patient away. Please do what you can to assist our

patients.
PACE Just follow this link for free training opportunities on calibration verification.
training  Visit www.mycalver.com

opportunity

Procedure Additions, Updates and Changes:

EPIC Upgrade Screen shot — see below

Bench Techs


http://www.mycalver.com/

v Duplicate/Similar Orders Highlighted to Alert Ordering Provider

When a provider places an Manage Orders ? | ‘Acions ~| [Resize M
. . Active | Signed & Held | Home Meds | Cosign| Order Review ; _— -
order that is a duplicate or M - e e 1 M EEEEEEED) Orger seis Options v
. . .. . Sort by; |OrderType ;] Goto: ICompIeted ;] inE _ :
similar to an existing active P—— T proceture metchieg “XR GEST™ | ‘P"Mders,LF'ha"ﬂmJ.'"mmnsJ e
Order, the new Order and any furozemide (LASIX) 10 mg/mL injection 80 mg Order Is Complete Reorder [T} Standard 3 Next
- oy 1=
- . . . 80 mg, W Push, ONE TIME, 1 dose, Mon 2/24/14 at 1525 h.
similar or duplicate Active New Orders
. T . . Imaging M ) xrcuesT 1 view ap or pas -
orders will be highlighted in XR CHEST 2 VIEWS PA + LAT* Modify Discontinue Routine
purple- Routine J
. . . 5 > - = lew Orders
Click on the purple number icon to review Active orders that may be duplicates c,{mv,ﬁmp e o
and cancel or discontinue orders as Routne
. XR CHEST 2 VIEWS PA + LAT" Discontinue 2
appropriate. Routne

EHR Clinical Hotline: 612-873-7485 option 2, then 1 EHR ClinicalSupport@hcmed.org 1




