
May 9, 2014 

Test Description of Changes Affected 
Individuals 

Cerner 

We have had intermittent errors within Cerner and Annette @ HCMC let me know 
of some good tips that may prevent and/or alleviate problems.  

• Always close open applications and then log off Cerner.   
• Then shutdown/restart/switch user on the computer.   

All Staff 

QC on ACE 
Alera 

Just a reminder, that when you review QC results that are outside of 2 SD’s, you 
will need to assess based on the previous result.  For this, you can refer to the 
clipboard or check in the 3-ring binder. 
**This includes QC that is run midday when replacing reagents as well as AM QC. 

Bench Techs 

It’s that time 
again… 

Humidity has begun rising as summer approaches.  That means that you will need 
to remove the reagent tray on Wally and wipe up the condensation with kim wipes 
each morning as a part of start up. 

Bench Techs  

Flu and RSV 
Testing 

We will continue testing for FLU and RSV using the Sofia.  By testing year round, we 
will match the process at HCMC clinics.  We are working on provider education 
regarding year round testing. 

All Staff 

Name Change MIALUS has changed to MIALU Random, which was effective Thursday May 8th. All Staff 

HLA B27 On May 13th there will be a pop up in EPIC alerting the providers that this can only 
be drawn on certain days. All Staff 



If drawn on a Friday, it must be in the lab before noon. Do not draw this test on Saturday or 
on a Sunday of a long holiday weekend. Specimen must be received at ARUP lab within 72 
hours of collection.  

 

Procedure Additions, Updates and Changes: 


