
March 26, 2015 

Test Description of Changes Affected 
Individuals 

Simple 
Quality 

Assurance 

Using the Cerner label is an easy way for all staff to perform Quality Assurance.  You can 
check that the correct laboratory encounter (HAR) was used. 

 

All Staff 

Unable to 
get a NPH 
Reference 

Appt 

I believe I have solved the issue where you were unable to create a NPH Ref Lab 
appointment on the late evenings (Tu, W, Th).  Please let me know if this still happens. 
 

All Staff 

Air 
Conditioner 

Just another reminder: DO NOT TAPE the louvres on the air conditioning unit!  
Inevitably, they end up closed  
Also, they have directed the air to the main room instead of directly ahead.   

All Staff 

INCORRECT CORRECT  



 

Procedure Additions, Updates and Changes: 

Pharmacy 
Error Report 

The quarterly pharmacy error report is on the office door for your review.  Please ask if 
you have any questions. 

All Staff 

OB A1C with 
reflex testing 

Update: We will be doing this through at least May, per Schabert.  They are still 
reviewing data and determining the final protocol. 

All Staff 

Dimension 
Maint Log 

Change 

We will begin using the maintenance logs feature on the Dimension starting April 1st.  
For the month of April, we will be storing the info on Daisy and recording on paper.  For 
may, we will discontinue the paper.   

All Staff 

Vpt vs 
Capillary 
collection 

Sendouts: please remember to change the collection to capillary when a fingerstick is 
performed.   

All Staff 

Date of 
Service 

When creating a reference lab visit, the date of the visit MUST match the date of the 
service.  We have a procedure for creating an appt from a previous day, see Sherry or 
Denelle for assistance. 
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