	[image: image1.png]( Verde Valley Medical Center

Northern Arizona Healthcare





	LABORATORY DEPARTMENT

POLICIES AND PROCEDURES
	Department: GENERAL


	
	
	Number:  

59.0-Genl-gu-rev9/2013


	REFERENCE LABORATORIES


POLICY:
Only laboratories licensed and in good standing with CLIA’88 requirements will be used for tests referred to another laboratory.  

PROCEDURE:
1. The Medical Director, in consultation with the Medical Staff will choose the primary reference lab.

2. All laboratories used will be CLIA’88 licensed laboratories.  Proof of this licensure will be readily available.

3. The selection of the laboratory will include the quality of results and that the test menu and turn around times meet the facility’s needs. 

4. VVMC Laboratory will follow all requisition, collection and handling specifications of the reference laboratory.

5. On request of a physician and approval of the Medical Director, other laboratories may be utilized in special circumstances.

6. As with any result, the results from reference laboratories are part of the Quality Management program at VVMC laboratory.  Problems are addressed through the existing Situation Investigation and Occurrence Report mechanism.

7. Reports are available through hard copies, interfaced hospital computer electronic versions, or electronic versions in the reference laboratory reporting system. 
8. Results received from a reference laboratory are reviewed and initialed by a technologist before being forwarded to the patient care provider and Medical Record / Health Information Management (HIM) department.

9. If hard copy reports are received, upon review by a Technologist, they are scanned into the LIS system (see procedure “Document Imaging).
10. Results are not modified.  If a correction is needed, the reference laboratory is contacted for an amended report.
11. Any result not reported directly from the reference lab report is not altered in a manner that could affect the clinical interpretation. 
REFERENCES: 
1. College of American Pathologists (CAP) Laboratory General Checklist, (June 11, 2011).
2. Clinical Laboratory Improvement Act of 1988 (CLIA ’88) Standards
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