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Lab - % Avg Error Rate	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	35	50	22	23	25	55	0	0	46	63	55	74	VVMC ED - % Avg Error Rate	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	53	70	71	75	50	75	0	0	63	51	80	65	SMC - % Avg Error Rate	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	70	50	84	65	45	79	0	0	80	55	75	70	% Goal	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	20	20	20	20	20	20	20	20	20	20	20	20	Total Monthly BC	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	452	444	398	402	337	331	381	413	394	369	340	428	% Error Rate
Total Monthly BC 

# Corrected Reports	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	6	9	10	10	5	5	6	4	5	5	5	4	2014 Duplicate MRN's
Duplicate MRN's	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	5	17	12	9	3	4	6	2	3	4	6	3	



2014 Mislabeled Specimens	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	1	2	0	5	1	0	7	5	9	3	3	2	2014 ED Redraws
Total Redraws	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	14	18	19	14	24	18	24	36	28	27	26	16	Hemolysis	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	5	15	17	13	20	14	13	31	17	24	17	16	Clotted	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	4	1	1	1	1	2	5	4	8	2	6	0	QNS	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	2	0	0	0	2	1	0	1	2	1	2	0	Contam	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	3	1	1	0	1	1	6	0	1	0	1	0	#REF!	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	1	# of ED Redraws
2014 # of Missed Pendings
# of Missed Pendings	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	8	5	14	5	6	6	7	0	0	0	0	2	# shifts checked	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	93	84	93	90	93	90	93	93	90	93	90	93	
# of Pendings


No PPE	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	4	1	1	1	No Handwashing 	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Gloves/Coats in Clean Areas	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	1	Chemical Mishandling	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Fumes	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Eating/ chapstick	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	1	1	2014 Safety  % Compliance
% Compliance	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	100	100	76.470588235294116	95.454545454545453	95	95	100	95.454545454545453	100	100	100	90	2014 OP Redraws
OP Redraws	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	7	7	4	21	7	5	6	9	10	11	7	6	2014 RBV % Compliance
% Compliance	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	100	99.4	100	100	100	98.6	100	100	100	98.7	100	100	


Total TAT	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	39	35.1	39.299999999999997	38.799999999999997	37.200000000000003	34.5	36.9	35.1	37.6	37.4	38	35.200000000000003	In Lab to Verify	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	15	14.5	15.5	16.2	13.5	11.6	14.2	13.4	13.5	14.7	14	12.6	Target TAT	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	22	22	22	22	22	22	22	22	22	22	22	22	
Minutes



Total  TAT	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	36.700000000000003	34.200000000000003	36.9	34.200000000000003	38	36.1	35.799999999999997	34.700000000000003	38.4	37.5	36.1	33.6	In Lab to Verify	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	10	9.1	9.1	8.5	9.3000000000000007	9.6	11.1	9.6999999999999993	9.6	10.1	9	8.5	Target TAT	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	13	13	13	13	13	13	13	13	13	13	13	13	
Minutes



2014 ED Trop TAT
Total TAT	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	48.5	43.9	48.5	46.9	45.9	44.8	42.9	43.4	48.4	45.9	44.1	44.3	In Lab to Verify	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	26.3	24.7	24.4	24.2	23.1	23.3	23.8	23.6	24.8	24	23.6	24.4	Target TAT	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	28	28	28	28	28	28	28	28	28	28	28	28	
Minutes 

Total TAT	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	51.9	49.1	53.5	49.7	49	47.2	45.6	47	49.8	49.5	48.9	47.4	In Lab to Verify	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	25.5	24.2	24.8	23.8	23.1	23.3	23.7	24.6	23.8	24.9	23.7	23.7	Target TAT	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	30	30	30	30	30	30	30	30	30	30	30	30	
Minutes



2014 BC Contamination Rate
% Contaminated	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	2.7E-2	1.95E-2	1.4999999999999999E-2	1.2999999999999999E-2	1.4999999999999999E-2	2.0500000000000001E-2	1.6E-2	0.01	1.7999999999999999E-2	1.0999999999999999E-2	1.4999999999999999E-2	8.9999999999999993E-3	