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1.0 Purpose 

The purpose of this plan is to provide guidance to all Incyte employees on how to respond to various disasters that can occur at work and in our community.

2.0 Scope

This procedure applies to all employees at Incyte Pathology.

A copy of this procedure is: 

a.
Placed in the Safety Manual or available electronically and,

b.
Posted within the facility where necessary
3.0 Emergency Evacuation Procedure

The evacuation of the facility can be triggered by someone calling out to evacuate the building.  The person should indicate the location of the disaster.

Once a disaster has been determined, everyone in the facility must be informed. 

All employees will evacuate the building in an orderly manner.

3.1 Coordinator

· The Chief Operations Officer (COO) will be considered the Coordinator for the laboratory.  In the absence of the COO any director, manager or supervisor can act as the Coordinator. 

· Sweepers/Monitors: The coordinator will assign two sweepers to sweep the building. The sweepers are to secure the first available fire extinguisher before performing the sweep. The sweepers will go through the building ensuring everyone has vacated the building.

3.2 Evacuation of the Disabled

The following is an updated list of handicapped individuals/employees at Incyte Pathology who will require assistance in this facility. 

	DATE 
	EMPLOYEE 
	DEPT 
	PLAN FOR ASSISTANCE 

	1/2012
	NONE
	
	


Should a person with disability need assistance to evacuate the building, management/ supervisory personnel are to assist in their respective areas as follows:

· Visually Impaired- Tell the person the nature of the emergency and offer guidance to the nearest emergency exit. Ask the disabled person to take your arm and follow you.

· Hearing Impaired- Write a note telling what the emergency is and the nearest evacuation route. Turn the light switch on and off to gain attention, and then indicate what is happening through gestures and queues.
· Mobility Impaired Persons- Mobility impaired people should be escorted to the nearest exit or stairwell. At least two people should assist if evacuation becomes necessary. Do not carry a mobility-impaired person unless the danger is imminent.  Wheelchairs may have movable parts that are not designed to withstand the stress of lifting. Always consult with the mobility impaired person regarding: 

· Life support equipment 

· The number of people necessary for assistance 

· Ways of being removed from the wheelchair 

· Moving or bending extremities when lifting because of pain, leg bands, catheters, braces, etc. 

· The type of assistance necessary after evacuation. 

Carrying options include two-person lock arm position or having the person sit in a sturdy chair, preferably one with arms. Do not use chairs with casters on them. 

3.3 Designated Meeting Place

The southwest corner of the parking lot (next to Mansfield Avenue) is the designated meeting place for all employees, visitors, etc.

3.4 Visitors/Patients

Visitors, including contractors in the building at the time of the evacuation, must be escorted by employees to the designated meeting place. They must be part of the headcount.

3.5 911 Caller

A 911 Caller (and back up) should be designated by the disaster coordinator.

The caller should inform the authorities with the following information: 

· Caller’s name 

· Business name:  Incyte Pathology 

· The address and phone number:  13103 E. Mansfield, Spokane Valley, WA ; 892-2700

· The type of disaster 

After calling, the caller will immediately exit the building and report to their respective group to be included in the headcount. The 911 Caller should be back to report to their group within 4 minutes. If the designee has not reported within 4 minutes, the person will be considered missing. 

Contingency: If both emergency and regular phones fail, report immediately back to the Coordinator for Cellular phone communication.

3.6 Missing People

Accounting for someone will be based on the ability of their peers to recognize their presence in the building prior to the evacuation. If there is doubt regarding an individual’s presence, they should be considered missing.  The departmental supervisory personnel will forward information to the Coordinator.

Any missing person must be reported to the Coordinator. The Coordinator will determine if any action will be needed. If the authorities are present by the time a final headcount status has been made, the missing employee information must be provided to them. If there are no authorities, the Coordinator may initiate another effort to sweep the building. 

3.7 Rescue Efforts

Rescue efforts should be made by the authorities as much as possible. In cases where the authorities are unavailable, the Coordinator must initiate and organize the rescue effort. They must make decisions as a team to determine the next course of action. Volunteers to perform a rescue will be the first to be considered for the rescue. The rescue team should consist of a minimum of 2 people. 

3.8 All Clear Status

After the evacuation, the employees may re-enter the facility when the "ALL CLEAR" notification will be given by the Coordinator after conferring with the emergency responders.

4.0 Preventative Maintenance on Fire Safety Equipment

The following fire safety equipment are inspected and maintained on a regular schedule: 

Fire Extinguisher
Serviced annually





Inspected monthly

USE OF A FIRE EXTINGUISHER: 



P 
Pull the Pin 


A 
Aim at the base of the fire 



S 
Squeeze the handle 


S 
Sweep from side to side

5.0 Natural Disasters

5.1 Fire 

5.1.1 Facility

In the event of a small fire in the building, employees should attempt to extinguish the fire with the available extinguishers strategically located throughout the facility. More Information about Fire Safety and Prevention can be located found in the Safety Manual in the Fire Safety section. 

Fires too large or uncontrollable fires require a facility evacuation.  Call 911. Please See Evacuation Procedures. 

5.1.2  Surrounding Areas Outside Facility

In the event that a fire starts in the Department of Natural Resource property or grassy areas surrounding our building, 911 will be called.  The Coordinator will determine with the authorities if the building needs to be evacuated for employee safety.  In the event of an evacuation you will be instructed by your supervisor what steps you need to take to return to work.

5.2 Flash Floods

If a flash flood does occur, it is necessary to ensure that our employees are at a safe level to prevent any drowning situations. The Coordinator will initiate an evacuation to the roof of the building if necessary.

5.3 Earthquake

Inside the facility 

· Don't run for the exit 

· Avoid windows 

· Crouch under a desk, bench or table 

· Use inside of Door Jams  

On foot 

· Stay outside, in the open, away from trees, buildings, utility poles and lines, and signs 

· If you are near a building, duck into a doorway. Don't enter the building

In a Vehicle 

· Pull to the side of the road as quickly as possible, but keep away from the trees, buildings, utility poles and lines, signs and bridges. 

After the Earthquake 

· An evacuation will be determined by the Coordinator. If it is warranted, all employees will follow the evacuation procedures as described above, and a head count will be taken. Remain calm. Beware of falling debris or electrical wires as you exit. 

· Any injured employee must be attended by trained first aid responders. It is more than likely that medical assistance may not arrive there immediately. 

· If there is an emergency, the Coordinator will call for medical assistance. Don't attempt to move a severely injured person unless they are in danger of further injury, or immediate danger. 

· Turn on a radio for instructions 

· Check for safety hazard fire, electrical, water gas leaks 

· Put out small fires. 

· Do not use open flames 

· Contain and clean chemical spills. SEE CHEMICAL SPILL RESPONSE 

· Contain and clean biohazard spills in the laboratory. See BIOHAZARD FLUID SPILL RESPONSE PROCEDURE. 

· Do not attempt to leave the building until instructed to do so by the Coordinator 

· Do not attempt to use the telephone. Leave clear for 911 calls. 

5.4 Loss of Utilities

5.4.1 Electricity

Turn off the electricity ONLY if you see sparks or a fallen wire. Find the main circuit box or locate the main circuit breaker and switch the breaker to the off position, or pull out the fuse. 

5.4.2 Power Outage

If the lights should go out, please remain calm. Remain in your work area or wherever you are until you are given instructions or the lights come back on. There are emergency lights throughout the building that will come on to allow you to safely navigate throughout the building. The use of toilet facilities should be minimized.

Contact the Operations Manager if available.  If not available, call the Power Company immediately. 

	COMPANY NAME    AVISTA GAS & ELECTRIC
	PHONE      928-3637




5.4.3 Loss of Water

Contact the Operations Manager if available.  If not available, call the PLUMBER immediately. 

	COMPANY NAME      DIVCO
	PHONE   534-7225




5.4.4 Loss of HVAC (Heat & Air) System

In the event of air conditioning failure, steps must be taken to ensure that the facility is as cool as possible such as turning off of unnecessary devices and lights. Doors must not be propped open because the heat from outside will enter the facility. Electric fans may be used if available. 

In the event of heat loss, ensure employees have heavy clothing (Jackets) to wear. Fire blankets can be used as insulation. 

Contact the Operations Manager immediately.  If unavailable, contact the HVAC Contractor immediately. 

	COMPANY NAME      DIVCO
	PHONE   534-7225




5.4.5 Loss of Refrigeration Capability

If individual units lose their refrigeration capability, reagents/specimens must be shuffled around throughout the Laboratory to accommodate these items. Refrigerators not normally used for biohazardous specimens must be labeled appropriately with the biohazard sign. 

If there is complete loss of refrigeration capability due to power outage, the generator should immediately kick on.  If the generator fails to fire, arrangements must be made with Valley Hospital and Medical Center for transfer of vital supplies.

	FACILITY NAME  VALLEY HOSPITAL & MED CENTER
	PHONE    924-6650




5.4.6 Loss of Telephone Service

If telephone service is lost, please contact the Operations Manager immediately.  The IS Coordinator will be consulted to restore service.  If unavailable, or attempts to restore service are not successful, call the service provider.

	COMPANY NAME    XO COMMUNICATIONS
	PHONE   444-8519




5.5 Weather

Severe winter storms with accumulations of snow and ice that prevent employees from traveling can happen in the Spokane region.  Contact your supervisor to determine if you need to come to work for the day.

5.6 Employee Inquiries during a Disaster

All employees should contact their immediate Supervisor to determine whether or not they should report to work or not. Calls into the main lab should be minimized as much as possible.

6.0 Medical Emergencies

· ALL first aid responders should report to the scene of the emergency including the Coordinator 

· The Coordinator will assess the severity of the emergency 

· Don't attempt to move a severely injured person unless they are in danger of further injury. 

· The Coordinator must designate the 911 Caller to perform their function 

· Use common sense and offer as much first aid as you are able to provide. 

· Remember the ABC's of Basic First Aid. Ask historical questions such as current medication, last meal, allergies, etc. 

· DO NOT ATTEMPT TO PROVIDE TREATMENT THAT YOU ARE NOT TRAINED TO ADMINISTER.

6.1 Medical Transport Services

The nearest emergency medical facility is:

Facility:
    VALLEY HOSPITAL & MEDICAL CENTER

Address:  12606 E Mission Avenue, Spokane Valley, WA   Phone: 924-6650
6.2 First Aid Kits

Secure the first aid kits at all times

7.0 Shooting/Sniper/Violent Armed Individual
The type of shooting incident/situation will determine the appropriate response.
· If you are outdoors, immediately seek cover and move away from the line of fire.

· If you are indoors, immediately get down, move away from all windows and if possible, block or secure the room door to prevent the suspect(s) from entering.

Do not evacuate rooms or the building until instructed to do so by the Coordinator, supervisor or police officers or unless it is absolutely clear that it is safe to do so.

Special precautions must be taken to ensure that persons who have impaired hearing are notified and persons with disabilities are assisted as appropriate.

Call 911 from your desk or cell phone.  The follow information should be provided:

1. Indicate that there has been a shooting or that someone has been shot

2. The exact location of the suspect(s) in the building

3. Whether you actually heard or saw any shots fired, if the suspect(s) is/are still shooting, what type of weapon(s) does the suspect(s) have?  Handgun, Rifle, Shotgun or Explosive Device(s)?

4. Description of suspect(s): race, clothing, direction of travel, vehicles(s)

5. Condition and number of hostages(s) and victim(s) injured or killed

6. Any information or demands supplied or made by suspect(s)?

7. Any injured employee must be identified and the Coordinator/first aid responders must attempt to provide first aid to the victim. 

Shooting Incident/Situation: Evacuate Only When Safe and Appropriate
Active Shooter:

· Evacuation is Not Recommended as the suspect(s) is/are mobile and fluid and often seek targets of opportunity

· It is generally safer to seek cover if near the suspect(s) and then move away quickly and stealthily keeping cover between you and the suspect(s) in the opposite direction

Sniper/Barricaded Suspect(s)

· Remain in place of shelter or safety until instructed to evacuate or leave
· Follow instructions of police officer or building Coordinator/Supervisor
· If shooting is in progress, keep a low profile and silhouette, always maintain cover, be silent, follow instructions
DO NOT FIGHT FIRE WITH FIRE. Employees with personal firearms in their vehicle must not use such weapon. 

Remain calm and do everything the armed person tells you to do. Do not resist.

8.0 Violent People/Unauthorized Visitors

Unauthorized Visitors such as disgruntled former employees, ex-spouses of employees, threats by current employees should be reported to the Coordinator who will ask the visitor to leave the building by the Coordinator, or management personnel.  All violent people must be escorted out of the building. If the person continues to be violent, a 911 call must be initiated. 

If an employee is aware of any threatening situation with their ex-spouses, ex-significant others, they must inform their supervisors to warn fellow workers to keep an eye out for such individuals. 

9.0 Biohazard/Body Fluid Spill Response

(Detailed instructions are included in the Exposure Control Plan in the Safety Manual)
Blood Borne Pathogen Exposure 

Eye Contact- Flush with large amounts of water. Use nearest Eyewash station. 

Skin Contact- Wash with soap and water. Remove contaminated clothing. 

Use Safety shower if required.  Scrubs and shoes are stored in the Safety Locker to use if your clothes are contaminated. 

Puncture Wound- Encourage bleeding and promptly wash the affected area with soap and water. 

REPORT ALL EXPOSURES. 

Spill Clean-Up 

· Wear gloves, lab coat, and full facial protection 

· A 1:10 solution of household bleach to water is recommended for decontamination. Prepare fresh daily with tap water. 

· Use a dust pan and broom or forceps to avoid hand contact with broken glass 

· Absorb and remove liquid material as much as possible with paper towels/absorbent before decontaminating. Dried blood should be wet and softened before removing. 

· Soak the area with bleach solution, blot excess with paper towels and allow to air dry. 

· For spills of cultured or concentrated infectious agents, the area should be flooded with disinfectant and allowed to stand for 20 minutes before decontamination.  

Discard towels and gloves in a biohazard waste container. Broken glass should be placed in a sharps container for disposal.

10.0 Chemical Spill Emergency Response

10.1 Chemical Exposure

(Detailed instructions are included in the Chemical Hygiene Procedure in the Safety Manual)
Eye Contact- Immediately flush with water for at least 15 minutes.

Ingestion- Seek immediate medical attention. Have 911 Caller call Seattle Poison Control and review MSDS. 

Inhalation- Leave the area immediately if you feel any adverse symptoms of exposure.

Skin Contact- Immediately flush the affected area with water and remove any contaminated clothing. Use the safety shower when the contact to the chemical is extensive. Seek Medical Attention.  Scrubs and shoes are stored in the Safety Locker to use if your clothes are contaminated. 

Repot all exposures and follow Incyte standard chemical exposure related and post exposure checklist.
Major Spill Clean-up must be cleaned by an outside Company and are defined as: 

· More than 4 liters (Approximately 1 Gallon) of a hazardous solvent 

· More than 500 mL concentrated acid or caustic 

· Any amount requiring a respirator for safe clean-up 

The Supervisor or Coordinator will evaluate the situation prior to any clean-up. 

Minor Spills may be cleaned up by laboratory personnel who have been authorized to do so by the Supervisor, manager, or safety officer. Minor spills is any spill that does not meet the above requirements for a major spill. 

· Evacuate personnel from the immediate area 

· Identify spilled chemical 

· Notify the designated safety officer/coordinator 

· Barricade/contain the spill area and notify others in the surrounding area 

· Extinguish all sources of ignition and contact the fire department if chemical is one gallon or more. 

· Ventilate spill area 

· Bring fire extinguisher to the scene 

· Wear appropriate heavy-duty protective clothing, chemical splash shield, goggles and gloves.

· Place one or more absorbent pads/pillows in desired position to absorb or divert or contain the spill as needed.

· Once the spill is diked to control its spread, additional absorbents, neutralizers, or solidification agents can be used to finish cleanup.

10.2 Acid Spill Clean-Up

ACID SPILL NEUTRALIZER
        BAKING SODA (Found in your spill kit)

	Acids at Incyte
	Nitric Acid       Glacial Acetic Acid

Sulfuric Acid    Picric Acid

Hydrochloric Acid




Apply Baking Soda to the spill from the perimeter inward, applying sufficient neutralizer to obtain a uniform color change throughout. Foaming will begin, indicating neutralization is proceeding. After foaming subsides, proceed to next step.

10.3 Formaldehyde Spill Clean-Up

FORMALDEHYDE SPILL CONTROL AGENT 

POLYFORM-F (Found in your spill Kit)

· Eliminates hazardous vapors while it polymerizes formaldehyde. 

Add POLYFORM-F around the perimeter of the spill to dike the liquid and prevent spreading. From the upwind side, cover the entire area from edge to edge at a ratio of about 1:1, completely covering the spill and taking care to avoid vapors and splashing. 

Do not mix. Allow to stand for 18-20 minutes 

· Scoop solid waste into hazardous chemical bucket. Label appropriately 

· Dispose of waste into hazardous chemical bucket. Label appropriately. 

· Dispose of waste according to its hazard. Consult the safety officer 

· Clean the area with soap and water 

· Clean reusable equipment. Discard disposable equipment 

· Document spill clean up activities, identify cause and determine remedial action.

11.0 Bomb Threats

Although bomb threats are typically seen as the work of cranks or not-so-funny pranksters, recent increases in terrorism have made it important that all bomb threats be taken seriously.  It is much better to assume that a threatening call is deadly serious than to shrug it off as a prank only to find out through a tragedy that there was really a bomb.
Should a bomb threat be received, the employee receiving the phone call should attempt to calmly get as much information from the caller as possible.  The person taking the call should try to give someone nearby a note about the call and ask him or her to call the local police. Use the Bomb Threat Checklist strategically located near the phones in the different departments to get as much information possible from the caller.  A copy of the checklist is included at the bottom of this procedure.

The Coordinator and/or any Manager should be contacted immediately. Immediate evacuation is the preferred response, unless there is sufficient evidence that it was a crank call. If the manager/coordinator cannot be found in a relatively short period of time, the facility should be evacuated.  

The local police should also be contacted. 

Should an employee locate a package or object that is suspicious or looks like a bomb, the employee must not attempt to move or touch the item. Immediately notify a manager so that the area can be cleared, and follow the evacuation and notification procedure. The area where the object is located should be avoided and access should be blocked. 

In the event the facility is notified of a bomb threat in a nearby building, the evacuation plan should be implemented with specific instructions to avoid the area or building the threat occurred.

	Bomb Threat Call Procedures
	Bomb Threat Checklist

	Most bomb threats are received by phone.  Bomb threats are serious until proven otherwise.  Act quickly, but remain calm and obtain information with the checklist included with the procedure.

If a bomb threat is received by phone:

1. Remain calm.  Keep the caller on the line for as long as possible.  DO NOT HANG UP, even if the caller does.

2. Listen carefully.  Be polite and show interest.

3. Try to keep the caller talking to learn more information.

4. If possible, write a note to a colleague to call the authorities, or as soon as the caller hangs up, immediately notify them yourself.

5. If your phone has a display, copy the number and/or letters on the window display.

6. Complete the Bomb Threat Checklist immediately.  Write down as much detail as you can remember.  Try to get exact words.

7. Immediately upon termination of the call, do not hang up, but from a different phone, contact the local police and give them the information and await instructions.

8. Contact your supervisor and the Coordinator and inform them of the bomb threat.

If a bomb threat is received by handwritten note:

· Call your supervisor

· Handle note as minimally as possible
If a bomb threat is received by e-mail:
· Call your supervisor

· Don’t delete the message

Signs of a suspicious package:
· No return address       •  Poorly handwritten

· Excessive postage      •  Misspelled words
· Stains                          •  Incorrect Titles
· Strange odor               •  Foreign Postage
· Strange sounds           •  Restrictive Notes
· Unexpected Delivery   •  Package overwrapped
· Odd shaped                 •  Protruding wires or tinfoil
· Special handling instructions
· Visual distractions such as drawings, statements
DO NOT:
· Use two-way radios or cellular phone; radio signals have the potential to detonate a bomb.
· Touch or move a suspicious package.
	Date:
	
	Time:
	

	
	Time Caller Hung Up:
	
	Phone Number where Call Received:
	

	
	Ask Caller:

	
	· Where is the bomb located?

(Building, Floor, Room, etc.)

	
	· When will it go off?

	
	· What does it look like?

	
	· What kind of bomb is it?

	
	· What will make it explode?

	
	· Did you place the bomb?    Yes     No

	
	· Why?

	
	· What is your name?

	
	· Are you familiar with the building?

	
	Exact Words of Threat:

	
	

	
	Information About Caller:

	
	· Where is the caller located?

(Background and level of noise)

	
	· Estimated age:

	
	· Is voice familiar?

(If so, who does it sound like?)

	
	· Other points:

	
	Caller’s Voice

· Accent
· Angry
· Calm
· Clearing throat
· Coughing
· Cracking voice
· Crying 
· Deep
· Deep breathing
· Disguised
· Distinct
· Excited
· Female

· Laughter

· Lisp

· Loud
· Male

· Nasal
· Normal
· Ragged
· Rapid
· Raspy
· Slow
· Slurred
· Soft
· Stutter
	Background Sounds

· Animal Noises
· House Noises
· Kitchen Noises
· Street Noises
· Booth
· PA System
· Conversation
· Music
· Motor
· Clear
· Traffic
· Children
· Static
· Office Machinery
· Factory Machinery
· Local
· Long Distance
Other Information:

[image: image2.jpg]IIIIIIIIIII




	Threat Language

· Incoherent 

· Message read

· Taped

· Irrational

· Profane

· Well-Spoken

Other Information:



	Who To Contact
	
	
	

	· Spokane County Sheriff - 509-477-2240

· Spokane Valley Police – 509-477-3300

· 911

· Coordinator (Gary Gemar)  ext. 2790

· Supervisor
	
	
	


12.0 Computer System Emergency Plan

12.1 System Crash

Contact the IS Coordinator, COO and CFO.

13.0 Security of Business Records

All records on paper as deemed confidential by the Manager on site will be secured.

14.0 Crash of Contracted Specimen Transporter Carrier

14.1 Ground

If a contracted ground transporter encounters a crash, if possible, the safety officer or alternate must report at the scene of the accident or call the authorities and inform them of the type of items being transported by the carrier. If necessary, the safety officer or alternate must be equipped with a spill kit. 

If the specimen is no longer available for testing, the client must be notified immediately.

15.0 Train Derailment

Numerous trains daily pass through the Spokane Valley just south of our building.   In the event of a train derailment that has hazardous material that can threaten the safety of staff, the Coordinator will work with the authorities to determine if our building needs to be evacuated.  In the case of evacuation you will be instructed by your supervisor what steps you need to take to return to work.

16.0 Fire Drills

Unannounced fire drills will be done bi-annually.

17.0 Service to Accounts

Under circumstances that directly affect our clients such as inability to pick-up specimens, perform testing, or report results due to any type of disaster, the Client Services/Marketing Manager should be informed immediately to plan on how to contact all the clients involved.

18.0 The MEDIA

Media representatives will be directed to an area away from the building.  The COO is responsible for communicating all information to the media.

19.0 Emergency Phone Listings

IN CASE OF EMERGENCY:
9-1-1
FIRE DEPARTMENT (SCFD1–VALLEY)
(509) 928-1700
SPOKANE COUNTY SHERIFF
(509) 477-2240

SPOKANE VALLEY POLICE DEPARTMENT
(509) 477-3300

CHEMICAL SPILL

ABLE CLEAN-UP TECHNOLOGIES
 (509) 466-5255 or (509) 991-9422

Distilled Water EMERGENCY

Siemens 
(800) 466-7873
CONTRACTORS:

Energized Electric (Eric)
(509) 483-6447

DIVCO (heating, venting, A/C)
(509) 534-7225

DIVCO (plumbing – ask for Bob)
(509) 534-7225

Siemens (site# 075053402)
(509) 926-4367

Walker Construction (Vicki)
(509) 535-3354
SUPERVISORS – I/S:

Gary Gemar, COO (Emergency Coordinator)
(208) 667-6812 (home)
(509) 209-7423 (c)
Tom Rehwald, CFO
(509) 448-6941 (home)
(509) 220-7294 (c) 
Kelcey Hendrickson, Operations Manager………
(509) 953-5578 (cell)
Nate Koenig, CMO
(801) 473-3579 (cell)
(509) 443-3490 (h)

Candi Sibley, IT Coordinator
(509) 880-8830 (pager)
(509) 995-9766 (c)




(509) 226-1190 (h)

Carol Brucick, Cytology Supervisor
(509) 928-0678 (home)
(509) 953-4541 (c)
Cheryl Wright, Transcription Supervisor
(509) 209-0958 (cell)
(509) 209-0957 (c)
Chris Bergum, Administration Supervisor
(509) 927-3431 (home)
(509) 475-1324 (c)
Alicia Dybdahl, Finance Supervisor
(509) 951-5073 (home)
(509) 951-5073 (c)
Mark Nelson, IT Coordinator
(509) 880-8830 (pager)
(509) 464-1200 (h)





(509) 939-5758 (c)

Cheryl Barrow, Business Office Manager
(509) 456-3431 (home)
(509) 953-6169 (c)

Julie Goodman, Accessioning Supervisor
(509) 953-6458 (cell)
(509) 536-0973 (h)

20.0 References
Department of Homeland Security – Bomb Threat Checklist - http://www.dhs.gov/xlibrary/assets/ocso-bomb_threat_samepage-brochure.pdf 
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