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Lab Cancel/Redraw Data-Driven Refinement
Detailed Changes	1

[bookmark: _Toc1417695802]Detailed Changes
Below are details of all changes made to cancel and redraw reasons available to laboratory departments through this refinement project.
NB: The Cancel reason of “Other” is no longer available to laboratory departments.
	Reason
	Cancel, Redraw, Both?
	Change

	Abnormalities suggested by automated method. Manual Retic to be performed
	Cancel reason only
	Deactivated cancel reason due to near zero utilization

	Autopsy Transfer
	Cancel reason only
	Created net new cancel reason

	Broken/Spilled in Transit
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Canceled per Nurse/Nurse Practitioner
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	Canceled per Pathologist
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	Canceled per Physician/Resident
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	Confirmation not performed. HIV was previously confirmed by a secondary method
	Cancel reason only
	Deactivated cancel reason due to near zero utilization

	Confirmation not performed. Syphilis was previously confirmed by a secondary method
	Cancel reason only
	Deactivated cancel reason due to near zero utilization

	Drawn from Wrong Patient
	Redraw reason only
	Added synonyms to redraw reason to facilitate lookup

	Duplicate
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	Formed Stool Not Acceptable
	Cancel reason only
	Deactivated corresponding redraw reason; 
Added synonyms to cancel reason to facilitate lookup

	Hold Tube Not Collected/Received
	Both Cancel and Redraw reason
	Created net new redraw reason;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Improper Collection - Excess Stool (CRE Surveillance PCR)
	Both Cancel and Redraw reason
	Created net new redraw reason;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Improper Collection by Patient
	Cancel reason only
	Deactivated corresponding redraw reason; 
Added synonyms to cancel reason to facilitate lookup

	Improper Specimen Transport
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Improper Time or Date for Requested Test
	Both Cancel and Redraw reason
	Updated redraw reason name from "Improper Time for Requested Test"; 
Created net new cancel reason; 
Added synonyms to cancel/redraw reasons to facilitate lookup

	Improperly Preserved/Processed
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	LIS/Interface Error - See New Specimen ID
	Both Cancel and Redraw reason
	Created net new cancel and redraw reasons

	Order Error - Incorrect Episode/Encounter/Provider
	Cancel reason only
	Updated cancel reason name from "Ordered on Incorrect Episode/Encounter" to include Provider; 
Added synonyms to cancel reason to facilitate lookup

	Other
	Cancel reason only
	Removed availability of this cancel reason for lab departments

	Patient Not Available
	Redraw reason only
	Added synonyms to redraw reason to facilitate lookup

	Patient Not Fasting
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Patient Refused
	Both Cancel and Redraw reason
	Created net new redraw reason;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Patient Unable to Void
	Both Cancel and Redraw reason
	Made cancel reason available to laboratory;
Added synonyms to cancel/redraw reasons to facilitate lookup

	PPID Not Followed
	Both Cancel and Redraw reason
	Created net new redraw reason;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Quantity Not Sufficient
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Questionable Results
	Both Cancel and Redraw reason
	Made cancel reason available to laboratory;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Reference Laboratory Not Currently Approved
	Cancel reason only
	Created net new cancel reason

	Required Information and/or Requisition Not Provided
	Both Cancel and Redraw reason
	Created net new cancel and redraw reasons

	Specimen Clotted
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Contaminated 
	Both Cancel and Redraw reason
	Deactivated cancel and redraw reason "Specimen Contaminated or Unsuitable for Analysis";
Made cancel reason available to laboratory;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Exceeds Holding Time
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Hemolyzed
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Lost
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Lost in Transit
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Mislabeled
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Not Labeled
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Not Received by Destination Lab
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Received not Centrifuged
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Specimen Unsuitable for Analysis
	Both Cancel and Redraw reason
	Deactivated cancel and redraw reason "Specimen Contaminated or Unsuitable for Analysis";
Made cancel reason available to laboratory;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Test Not Available at Time of Request
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	Test Not Currently Available. Lab will reorder appropriate alternative test
	Cancel reason only
	Updated cancel reason name from "Test Not Available. Lab will reorder/send out specified test";
Added synonyms to cancel reason to facilitate lookup

	Test Not Required
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	The patient did not meet testing requirements for ME panel (>50 WBC in CSF or immunocompromised). Contact Infectious Disease to request testing if clinically indicated
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup

	TSPOT.TB Test was invalid due to a high spot count in the negative control
	Cancel reason only
	Deactivated cancel reason due to near zero utilization

	TSPOT.TB Test was not performed. Unable to obtain sufficient quantity of PBMCs for testing
	Cancel reason only
	Deactivated cancel reason due to near zero utilization

	Unable to Add On Tests to Existing Specimen
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Unable to Collect/Obtain Specimen
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Unable to Obtain Results/Testing Method Failed
	Both Cancel and Redraw reason
	Created net new cancel and redraw reasons

	Update Performing Lab
	Both Cancel and Redraw reason
	Created net new redraw reason;
Added synonyms to cancel/redraw reasons to facilitate lookup

	Wrong Collection Container or Specimen Type
	Both Cancel and Redraw reason
	Added synonyms to cancel/redraw reasons to facilitate lookup

	Wrong Test Ordered
	Cancel reason only
	Added synonyms to cancel reason to facilitate lookup
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