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Effective August 13th, changes are made when lab staff places an order in Order Entry to better 
identify the correct ordering provider. The Order mode of Per Lab Protocol automatically 
defaults for lab staff placing orders. An Ordering Provider is now required when transcribing 
lab orders via Order Entry (e.g., One-Click appointments, Add-ons).  
 

 
Providers Signature Window  
 
When the ordering provider is also setup as an authorizing provider, the same name defaults 
into the Authorizing Providers fields. 

 
Providers Signature Window 
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Ordering Provider is Not an Authorizing Provider 
When the ordering provider is not setup as an authorizing provider, their name does not 
default into the Authorizing Providers fields.  
 
In the example below, an unlicensed resident is the ordering provider, but is not set up as an 
authorizing provider. The name of the unlicensed resident does not default to the Authorizing 
Providers fields. 
 
Enter the name of the authorizing provider. In this example it might be the faculty provider. 

 
Providers Signature Window - No Default Authorizing Providers 
 

Ordering Provider Not Found 
When the ordering provider is an external provider (i.e., they have an Alpha PI number) and 
they do not have the ability to sign into the EMR (i.e., they are non-physician connect), their 
name is not found as a selection in the Ordering provider field. 
 
Use the Provider Not in System (999) selection in this field. Then, enter the authorizing 
provider.  

NOTE: When the ordering provider is not the authorizing provider, enter the correct 
provider name into the Authorizing Providers fields. 
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Providers Signature Window – Provider Not In System 
 
   


