UC Davis Health System
Department of Pathology and Laboratory Medicine

Specialty Testing Center
Toxicology

HANDLING OF STAT TOXICOLOGY
TESTING FOR NIGHT SHIFT



Administrative Procedure # 5004.A



PURPOSE
This procedure standardizes the steps to be taken to triage STAT toxicology testing during the night shift when call techs must be called in. The goal is to allow necessary, but reduce unnecessary, testing during this time. Additionally, this procedure lists documentation that should be done.
PROCEDURE
For each STAT toxicology test requested between 12 midnight and 0700, the Pavilion Supervisor or designee should follow these triage steps: 

1. Identify the testing requested., Pentobarbital testing is only acceptable for UCDMC Health System patients. STAT Ethylene Glycol and the Volatile Screen testing that often accompanies the Ethylene Glycol test requests are acceptable from both UCDMC Health System patients and outside clients.
2. For UCDMC Health System patients, contact the requesting physician or nurse who is in communication with the physician and ask whether testing can wait until the day shift when testing would start at approximately 07:00. 
3. For UCDMC Health System patients, if the physician or nurse confirms that the testing is STAT, then the Pavilion Supervisor or designee calls in the On-call Toxicology CLS to perform the testing.

4. For outside clients, where a STAT Ethylene Glycol and possibly also an accompanying Volatile screen are ordered, it may not be easy to contact the ordering physician. The Pavilion Supervisor or designee should verify with the submitting client (not necessarily a physician) if the testing can wait until the day shift. If this is not possible, then the Pavilion Supervisor or designee should proceed to contact the On-call Toxicology CLS to perform the testing.
5. The Pavilion staff will make a STAT courier run to deliver the specimen to the Specialty Testing Center so that the sample is available for the On-call Toxicology CLS.
6. For other STAT tests not listed above. If toxicology tests not listed in #1 are ordered STAT, the Pavilion Supervisor or designee should contact the requesting physician as in #2 above. If the physician insists on performing the test STAT, then contact the Resident on Call to review the case. Explain to the Pathology Resident on Call that this test is not normally performed on a STAT basis during the night shift, and that we prefer to delay the testing until the day shift, if possible. Explain to the Pathology Resident on Call that all of the On-call Toxicology CLSs don’t perform all of the testing. Also make sure that the Pathology Resident gets the name and number of the Physician. 
7. If an unlisted test is approved by the Pathology Resident, then the Pavilion Supervisor or designee will call in the On-call Toxicology CLS. The On-call Toxicology CLSs will know whether they can perform the testing; and if not, then they could suggest who might be able to perform the testing. It is then up to the Pavilion Supervisor or designee to call in one of the other Toxicologists, if available.
8. Documentation. The Pavilion Supervisor or designee will document as a specimen comment in the LIS the pertinent information required when a Pathology Resident approves an “unlisted” toxicology test. This information would include the name of the calling individual, any individuals called, the approving resident, date, time, and any other pertinent information concerning the approval.
9. Periodically, the Toxicology Supervisor will review night shift On-Call Toxicology testing and follow up on problems if detected.
10. Unanswered Calls. In the event that a individual On-Call does not respond within 15 minutes of leaving a message, follow this protocol:

a. Call primary number 

b. If no response after 15 minutes call backup number 

c. If no response after 15 minutes PAGE using the tox pager number 

If no response after 15 minutes, start at the top of the on-call list and go down the list.
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