[bookmark: _GoBack][image: ]Effective August 14th, 2017 there will be no default differential keyboard when signing into CII or CIS. Instead, techs will be required to select a keyboard from the drop down box rather than just hitting the ok button and selecting the incorrect keyboard. Below I have attached part of the HEM.SMEARS.4.0 procedure that has been updated to reflect this change. 

XNDIFF = All Sysmex XN and Sysmex XE users only!
XSDIFF = All other users (Advia 2120, Sysmex XS and XP)!
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How to Use Differential function of Sunquest GUI:

1. Open Sunquest GUI by double-clicking the icon and select Work Area:
a. SV Evansville users: CIS
b. All other users: CII-A

2. Alog in box will appear. Enter your Sunquest username, password, and site specific DLL
location.
3. Open the Differential Result Entry Menu.

4. An information dialoi box will appear with a dropdown list of available keyboards:

5. Differential Result Entry Menu will open.
6. Under the “HISTORY” tab, enter the accession number in the highlighted (yellow) box in
the upper left corner.




