
Specimen Referral to CDC Reference Laboratories

Purpose: This procedure provides instructions on recording and monitoring Ohio Department of Health Laboratory (ODHL) specimen referrals made to Centers for Disease Control and Prevention (CDC) reference laboratories.

Principle: In the course of normal analysis at ODHL, some specimens will require further testing be performed at the CDC. The specimens are entered into a database in order that the referral process is documented and can be monitored and evaluated.

1. 	Notification of Specimen Referral
1.1.	Copies of the ODHL specimen submission form and the completed CDC STAT form included with the shipment are provided to the Quality Assurance Unit Office with the information below and placed into the CDC Sendout folder.  
1.1.1. 	Information required:
1.1.1.1.	ODHL Specimen ID;
1.1.1.2.	Date Received at ODHL;
1.1.1.3.	Patient Name;
1.1.1.4.	Submitting Organization with Address and Contact Number;
1.1.1.5.	Contact at Submitting Organization; (if known)
1.1.1.6.	Laboratory to which Specimen will be submitted;
1.1.1.7.	Testing Requested;
1.1.1.8.	Category and specific organism requested; (if known)
1.1.1.9.	Date sent to Reference Laboratory;
1.1.1.10.	Name of Laboratory Staff submitting specimen; and
1.1.1.11. Lab Section Referring the Specimen.

2. 	Database Entry
2.1.	QA staff will enter the above information into the Specimen Referral Access Database located on \\LABAUTHDC2\Shared\Micro\Orders\Specimen Referral Database within five days of receipt.
2.1.1. 	Open Specimen Referral Access Database to access the Start Screen.
   	2.1.2. 		Select New Entry to access the Specimen Referral Log Data Entry Form. 
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2.1.3. 	Enter the appropriate data into the Database. (Figure 2) 
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                                                             Figure 2.
2.1.4. 	If any required information is missing, contact the Lab staff or section responsible for the send out.  If not indicated, information on reportable diseases may be found at http://www.odh.ohio.gov/pdf/IDCM/intro1.pdf. (Figure 3)
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Figure 3.

2.1.5. 	Copies of the Submission form and STAT form will be stored in a Specimen Referral binder in the QA Office for tracking purposes until the completed final report is generated.  		

3. 	Monitor ODHLABS Email for Electronic Results
3.1.	Reports from most CDC laboratories are now sent electronically to the ODHL.  The QA staff responsible for maintaining the Specimen Referral Database should check the laboratory email address ODHLabs@odh.ohio.gov using the Outlook mail client. 
	(Figure 4)

[image: ODHLAB Webmail]		Figure 4.

3.2.	The ODHLabs email should be checked on a daily basis.  Any new CDC results should be forwarded to the LS3 of the appropriate lab section and then moved to CABINET- > CDC Reports -> [Appropriate Section]. (Figure 5)
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4. 	Entry of Final Results
4.1.	When final results are received from CDC, the lab section will generate and send a final report to the original submitter.  A copy of this final report is placed in the CDC Send Out folder in the QA area within two days of send out.

4.2.	QA staff will enter the above information into the Specimen Referral Access Database located on \\LABAUTHDC2\Shared\Micro\Orders\Specimen Referral Database within five days of receipt.
4.2.1. 	Open Specimen Referral Access Database to access the Start Screen
4.2.2. 	Select Edit Previous Entry to access the Specimen Referral Log Data Entry Form. (Figure 6)
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Figure 6.
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	Figure 7.

4.2.4. 	Enter the final report information. (Figure 8)
4.2.4.1.	Reference Lab Report Date;
4.2.4.2.	Reference Lab Specimen Number;
4.2.4.3.	Date Received from Reference Lab; and
4.2.4.4.	Final ID or other Reference Lab Results.

[image: ]Figure 8.

4.3. 	After data entry, the final report is matched and filed by submitting laboratory section staff with the original STAT form and laboratory requisition.



















5. 	Monitoring Outstanding Referred Specimens
      5.1.	  A Specimen Referral Log for all submissions currently in the database may be
               generated by clicking the Specimen Referral button on the database Start Screen.
               (Figure 9)
               5.1.1. This Log may be printed in all or part if needed. (Figure 10)
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                                                                          Figure 9
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Figure 10.


5.2.	An Outstanding Results Summary Report for All Laboratory Sections will be generated at the start of each month by the QA Unit. (Figure 11)
          5.2.1. This report will be provided to the section supervisors and staff for follow up. 
                      (Figure 12)
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                                                                             (Figure 11)
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       Figure 12.

5.3    Laboratory section staff may also generate this report for pending results at any time as follows:
5.3.1.  Open Specimen Referral Access Database to access the Start Screen.
5.3.2.  Select Outstanding Results by Laboratory Section. (Figure 13)
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Figure 13.

5.3.3.  Select Lab Section. (Figure 14)
                 
[image: ]  
                                                                          Figure 14
5.3.4.  A report showing all specimens for the selected Lab Section for which results
            are pending is displayed. (Figure 15)
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Figure 15.
        












6. 	Quality Monitors
      6.1.   A Sendout Monitoring Report compiled by Specific Agent Suspected and Submitting
                 Agency is generated semiannually by the QA Unit. 
6.1.1.  Open Specimen Referral Access Database to access the Start Screen.
6.1.2.  Select Quality Monitoring. (Figure 14) 
6.1.3.  Click Open Sendout Monitoring Report. (Figure 15)
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                                                         Figure 14
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                                                         Figure 15

6.2. This report is used by the QA Unit to monitor for differences in preliminary findings and 
        reference results, to establish median testing time expectations for reference sendouts,
        and to evaluate any trends observed in submitting agency submissions. (Figure 16)
        6.2.1. Summary results will be provided to the Laboratory Director for additional 
                       action as needed.
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Figure 16.
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