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PURPOSE                      
This procedure has been established to ensure that equipment utilized in the technical aspects of patient care is regulated properly.  It has been implemented to ensure that the highest quality technical services are rendered to the patients and physicians at University of Washington.

PROCEDURE
Materials:
· Thermo Scientific Print Mate
· Glass Slides (regular and charged)
· Print tape
· Gloves
· Clean Brush (fine bristles)
· Alcohol
· Cotton Swaps
General:
1. Wear gloves when loading slides to minimize fingerprints and oil.
2. Store units away from Decal solution to preserve the rod.

3. If printer jams, make sure the print head is up (not in "load" position) when removing jam.  Anything hitting print head can cause damage.
4. If slides are printing light, increase the darkness number. Printer setting can be set to a maximum of "55" on the darkness scale. Anything over "55" will melt the ribbon and cause problems
5. If slides have a horizontal line in the barcode area, this is an indication of an issue with the tape being crinkled or the slide is bad.
6. If the slides have a vertical line this is an indication that the print head is bad.
(note: vertical lines and light print can cause slides not to print).
7. Use a brush to brush out the glass dust from the loading chamber (DO NOT use canned air).
8. Clean the print head with a cotton tip soaked in alcohol wiping gently back and forth.  It is best if this is done weekly on heavily used printers.
9. Notify supervisor of any discrepancies.
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