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Competency:  TempTrak Implementation
Temp Trak Competency Questions

1.  The Temp Trak pager sounds.  Mark the following steps 1-7 as you would perform an initial response to a Temp Trak alarm for R2.   (Responding to Temperature Alarms)   7 points
	Order of completion
	Action
	Comments

	5
	Start a 25 minute timer to insure frequent observations of temperature trending
	

	3
	Record digital and internal thermometer temperatures in Temp Trak.
	

	7
	Document all actions and findings.
	

	1
	Silence audible alarms and/or Temp Trak Pager.
	

	2
	Evaluate storage unit for probable cause of the alarm event, correcting obvious problems immediately.
	

	6
	If the storage unit is a portable, consider replacing with a functioning unit.
	

	4
	If Temp Trak is not available, record alarm event on downtime log
	


2.  During investigation and resolution of a storage unit alarm, it may be necessary to record digital and internal thermometer temperatures after the initial investigation.  Complete  the following intervals for the given situation:  (Responding to Temperature Alarms, Maintenance and Troubleshooting of  Storage Units)  7 points
	Situation
	Temperatures recorded every:
	Comments

	Internal temperatures acceptable.

Record until the alarm issue is resolved and normal alarm function is restored.
	30 minutes
	

	Unacceptable internal temperatures in a blood storage refrigerator
	15 and 30 minutes
	

	Unacceptable internal temperatures in a platelet incubator
	15 minutes
	

	Reagent and Sample storage unit is in alarm and internal temperatures are unacceptable
	15 and 30 minutes
	

	Temperature readings are 2.5oC apart for Temp Trak and digital during troubleshooting of an alarm event.
	10 minutes
	


3.  Ultralows are slow to recover when the door has been open too long or the unit temperature is fluctuating due to unknown cause.  Record the temperature recording interval and your actions to insure the unit is allowed to recover.  (Responding to Temperature Alarms)  3 points
	Situation
	Temperatures recorded every:
	Actions to improve recovery

	Unacceptable internal temperature in the ultra low bone/tissue storage unit
	15 and 30 minutes
	Refrain from opening the door.  IN OR, notify OR front desk and deliver the key to them after locking the door


4.  Room Temperature and Humidity are monitored by Temp Trak.  Describe your actions if a Temp Trak alarm sounds.   (Responding to Temperature Alarms and Removing Equipment from Service)  2 points
	Alarm
	Response

	Humidity alarms at  10%
	Respond to temptrak alarm is missing in SOP
And report directly to Facilities Engineering

	Room Temperature alarms at 25.4oC
	Respond to temp trak alarm is missing in SOP
And report directly to Facilities engineering




Related documents:  Removing Equipment from Service
5.  Temp Trak requires daily maintenance.  Describe daily maintenance by shift.  (you may be required to cover other shifts so it is important for you to know their responsibilities).  (Using the Temp Trak System)  6 points
	Maintenance Activity
	Performance frequency   
	Shift(s) performing

	Review Temp Trak for any alerts, including temperature, communication and battery
	At least once a shift on each shift
	All shifts

	Document in Temp Trak that all temperatures were reviewed.
	Once on beginning of shift
	All shifts

	Generate a report of Temp Trak temperatures and alarm events, reviewed by TSL staff and a TSL Lead.  Filed in Temp Trak notebook
	Once each day
	Night shift


6.  Maintenance of the temperature monitoring systems will include the following.  Describe the frequency for each activity.   (Maintenance and Troubleshooting of Storage Units)  2 points
	Activity
	Frequency

	Comparison of digital and internal thermometer temperatures with the Temp Trak temperature(s).
	Monthly.  Humidity and RT are not included

	Alarm Activation Check
	Quarterly and after repairs


7.  Temp Trak will be unavailable at planned intervals.  Describe steps for temperature monitoring during downtime and once Temp Trak is available and functioning.   (Using the Temp Trak System, Downtime Storage Unit Monitoring and Maintenance)  2 points
	Downtime:  Temp Trak is down for scheduled maintenance, typically a 2 hour period

	Fill out downtime log sheet for each piece of equipment.  Load the chart. Record the temperatures on log sheets for digital, chart, and internal thermometers.  Test the alarms.  Record on log sheet

	Temp Trak has returned to service after 1.5 hours of scheduled maintenance

	Remove chart and adhere to corresponding downtime daily QC log.  Submit completed log sheets to be reviewed by Quality Coordinator.



8.  Charts are no longer required routinely on storage units except the portables.  Why do portables still require a chart recorder?   (Downtime Storage Unit Monitoring and Maintenance)  1 point
Due to miscommunications, area of HMC may not have wireless connectivity.
9.  Prior to returning blood components stored in a portable in 9MB for the past 6 hours, you should:  1 point
A. Review the chart recorder to insure there were no alarm events not reported by Temp Trak.

10.   A blood storage unit has been alarming.  Engineering is taking the unit out of service for repairs.  Describe the steps to be taken in Temp Trak.  (Removing Equipment from Service)  1 point
Document incident in TempTrak.  Take equipment out of service.  All products moved to monitored location.  Add note in Temp Trak.  DO NOT clear node.
11.  A Temp Trak pager alarm sounds.  Investigation shows that the door is ajar.  The door is now shut.  Describe documentation in Temp Trak immediately following this alarm event.  (Responding to Temperature Alarms)  1 point
Record digital and thermometer temps in Temp Trak.  Start 25 minute timer to insure frequent observations of temperature trending.  Document all actions and findings in Notes/Temp Trak.  After temperature returns to normal within 30 minutes, clear note to reactivate alarm monitoring.
Facility name and location
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