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I. 
Purpose
This document outlines how to make corrections for laboratory records and patient records in the Sunquest laboratory information system (LIS).

II.
Laboratory records requiring corrections

A.
Examples of laboratory records that may need corrections are:



1.
Quality control records



2.
Temperature logs



3.
Intermediate test results or worksheets

B.
When making a correction on a paper form/report, the original entry must still remain visible.  Cross out the erroneous entry with a line through the word/number and record your initials and date.  Provide an explanation as necessary.
III.
Patient Results Requiring Corrections
A.
When making a correction of a patient result in the LIS, the original entry must still remain visible.

B.
Amended reports for identifications

If an identification requires a correction, use the code “AMND” (Amended report) the following

way:


E.g. 1+ Gram positive rods-c-previously reported as 1+ Gram negative rods: Amended report 8/1/17  (1+-GPR-PREA-1+-GNR-C-AMND-;(free text date)

C.
Amended entries for susceptibilities

If a drug or panel has been entered in error, corrections will be made in the following manner:



1.
Wrong drug for organism/specimen site

a.
Hide the drug in question (e.g. nitrofurantoin released for non-urine isolates) and place the following statement in the culture report.  

“Nitrofurantoin results have been removed.  This drug is inappropriate for this specimen site.”

b.
This commonly occurs when specimen codes not in the Sensititre system are used.



2.
Incorrect susceptibility panel entered 

a.
If a direct disk diffusion was entered under the “KB” entry instead of “MICM”, hide the drugs on the KB entry.  Enter “ND” (not done) under one drug.  Once ORCA has seen an entry, it needs to keep an entry.  Removing results altogether will cause problems.  Using “ND” is not preferred, however, this is the best way to remove the inappropriate entries in this scenario.

b.
Enter a statement regarding the removal of the results.  

c.
Check the downstream patient medical record system (e.g. ORCA) to ensure the laboratory results have crossed over properly.

D.
Amended entries for workups

1.
Do not replace work-up entries with a new result.  Continue the work-up by entering the new information such as:
SCOAG: NRN-;ENTERED IN ERROR, POS

2.
If a repeat of the test is required, start a new workup entry by using the workup code “RPT1”, “RPT2”, “RPT3”, or “RPT4”.
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