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Patients are First Pillar Goals
· Focus on Serving the Patient/Family
· Provide the Highest Quality of Care
· Become the Employer of Choice
· Practice Fiscal Responsibility

Service Culture Guidelines
· I will treat people with Respect and Compassion
· I will embrace Diversity, Equity, and Inclusion
· I will encourage Collaboration and Teamwork
· I will promote Innovation
· I am accountable for Excellence

	Service Culture Guideline
	· I will promote Innovation

	Hospital Update
	· EPIC
· MTPs – OR can place a single order at the end, take verbals and place orders each time
· OR verbal-in OE, add order comment “OR Verbal”
· MTPs – floors and ED must place multiple orders for nurses to be able to scan and chart
· Duplicate samples – call and cancel if noticed before collection in case the nurse is already in the room
· Unnecessary ABRH2 – call and cancel if noticed before collection
· Cancel duplicates through Gen Lab (ORM) For orders NOT Recd in SQ
· Attestation required BEFORE shift begins
· Masking is still mandatory at all medical centers and while on UW Campus
· Holiday/Comp time payout the end of this month
· New federal holiday Juneteenth observed next year

	Lab Update 
	· 2021 Quizzes and DOs
· PassItOn Trial ended with 970 patients enrolled nationally and 57 at UW. SOP has been archived and all nursing fliers discarded.
· CAP inspection window 6/7/21 – 9/3/21 (may be delayed until later fall – stay tuned for more info) likely postponement due to backlog from 2020
· 6 data loggers re-/validation in progress
· ARC plts: if you get PAS, Pathogen-reduced units, try to swap with UW. If UW declines, contact Dr Hess to get approval to use

	QA/Blood Utilization
	· May utilization data, CT ratio 1.1
· RBC - 10 wasted, 0 outdated
· PLTs – 0 wasted,1 outdated
· Plasma – 9 wasted, 3 outdated
· Cryo - 0 wasted
· ALNW - 21 blood products used
· Medic One - 9 units Whole Blood used
· Trauma Responses - 105
· QA update – 
· QIM whenever a blood supplier is unable to meet our order
· 

	Staff Round Table
	June birthdays
· Lila, Brennan, Gie, Geneva
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