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1.0 Purpose
 To define a method of sending patient samples for identification of atypical antibodies and serology testing.
To enter charges performed by coding company and arc billing performed by blood bank Supervisor/Lead tech.
2.0 Scope

The Send out to Reference Laboratory procedure provides the steps necessary to send out specimens for extended workups by an Immunohematology reference lab and entering charges for testing.
3.0
Specimen-ARC
3.1
Antibody Identification Send out:

3.1.1
Two-10mL clot tubes, Two-7mL EDTA tubes, (if warm autoantibody please submit Four- 7mL EDTA tubes)
3.2
DAT Negative AIHA Investigation: 

3.2.1
One 7-mL EDTA whole blood.
3.3
Monocyte Monolayer Assay (MMA):


3.3.1
4.0mL serum only


3.3.2
For MMA studies if more than 1 antibody is present please state which antibody is to be assessed.

3.4
IgA testing:


3.4.1
2.0mL serum (For all testing)
3.5
HLA Matched platelet request


3.5. 1
Fill out Request for Selected (Matched) Platelet Products form online through Blood Hub under Service. Contact ARC HLA lab for directions if needed or refer to the ARC online ordering binder located in the blood bank. 
3.6
Contact Reference Lab for sample requirements for any special testing not listed. 


3.7 
 No special preparation of the patient is needed prior to collection of sample.

4.0
Equipment

4.1
Canister 
4.2  
Gauze (specimen protection placed in canister)
4.3 
Pen/Marker

5.0
Procedure – Send out
5.1
Antibody Workup, Rh testing, Red cell phenotyping, IgA testing:

5.1.1     Fill out the Immunohematology Consultation Request form online through Blood 




Hub under Service. Any questions please call the ARC reference laboratory or refer to the



ARC online ordering binder located in the blood bank.


5.1.1
Contact the reference lab at the phone number on the top of this form prior to sending the sample. 

5.1.2
Record the name of the person and the date and time of the notification on the print out.

5.1.3
Follow any additional instructions noted in the ARC Facility-specific area.

5.1.4
Specimens must be labeled correctly with all patient identifiers, phlebotomist initials and  



Date/time of collection.

5.1.5
Print 2 copies of the Request form. Send one copy inside of the canister and place 2nd copy in the patient’s work up folder.

5.1.5
Put samples, copies of any workup performed, and print out of the Request Form in canister.

5.1.6
Call a courier if workup needs immediate attention.


5.1.7
If an ARC driver is expected to deliver you may send the canister with the driver.
5.2
Molecular testing:

5.2.1  
Fill out the  Molecular testing form online through Blood Hub under Service. Any questions please call ARC molecular lab or  refer  to the ARC online ordering binder located in the blood bank. 


5.2.2
Specimens must be labeled correctly with all patient identifiers, phlebotomist initials and  




Date/time of collection.


5.2.3
Print 2 copies of the Request form. Send one copy inside of the canister and place 2nd copy in the patient’s work up folder.


5.2.4
Put samples, copies of any workup performed, and print out of the Request Form in canister.


5.2.5
Call a courier if workup needs immediate attention.



5.2.6
If an ARC driver is expected to deliver you may send the canister with the driver.


5.3
Neonatal Testing:

            5.3.1
Fill out the Request for Neonatal Testing form online through Blood Hub under Service. Any question please call ARC platelet/neutrophil serology laboratory or refer to the ARC online ordering binder located in the blood bank. 

5.3.2
Specimens must be labeled correctly with all patient identifiers, phlebotomist initials and  



Date/time of collection.

5.3.3
Print 2 copies of the Request form. Send one copy inside of the canister and place 2nd copy in the patient’s work up folder.

5.3.3
Put samples, copies of any workup performed, and Request Form in canister.


5.3.4
Call a courier if workup needs immediate attention.


5.3.5
If an ARC driver is expected to deliver you may send the canister with the driver.

6.0 
Procedure –reference lab result entry

6.1
Preliminary REPORT results:
6.1.1
Preliminary results will be online in the “Verified” stage within 24 hours of send out.
6.1.2
Print and Review the results, and, Enter the antibody identification results in the computer.
6.1.3 
Document a comment in PPI: “Preliminary received”, date and transfusion requirements.

6.1.4
Initial and date the preliminary verifying that the results were entered.

6.1.4
If blood is needed at this time you MUST obtain a Physician’s signature after blood is crossmatched and before blood is issued to the patient. Fill out BB06-037 Form A and document that the signature is needed due to preliminary results. 
6.1.5
Place Preliminary results in supervisor/lead tech’s mailbox for review.


6.2
FINAL REPORT RESULTS
6.2.2
Final results will be in the “Shipped” stage within 2 weeks of send out.
6.2.3
Verify that the final report results match preliminary results. Preliminary results will be located in the patient’s antibody work-up folder near lead technologist desk.
6.2.3
Document a comment in PPI: “Final report received”, and date.

6.2.4
Initial and date the Final report verifying that it was reviewed.

6.2.5
Place final report results in supervisor/lead tech’s mailbox for review.

6.2.6
NOTE: If there is a discrepancy between the preliminary and the final. Notify the blood bank supervisor for further instruction.


7.0
BILLING 



7.1
Antibody Consult Charges: Lead tech/Supervisor will perform the following:



7.1.1
Enter the patient information in the antibody consult chart.





7.1.2 
The coding company will enter the charges for all antibody consults.
7.1.3
After a few days go to charge viewer to verify that the charges have been entered:




7.1.3.1
Enter the patient’s financial number, the date range of the                                                              

 the antibody ID and press “ok”





7.1.3.2
Locate the antibody consult and click on the line.





7.1.3.3
Scroll over to the ICD column; if there is a number there the                                                                 
consult coding has been entered. 





7.1.3.4
Scroll over further to locate the update date and time column and                                                              
enter that date on the antibody consult chart in blood bank new.
                         7.2       Antibody Consult charges manual entry: Lead tech/ Supervisor will                                                         
  perform the following:



7.2.1
Go to charge viewer in cerner app bar.

                                    7.2.2
Enter patients Fin# and select the date range.

                        7.2.3
Click on Antibody consult "professional tier".
                                    7.2.4
Right click in the first ICD column.
            7.2.5    Modify charge information




7.2.6 
Select: ICD


                                    7.2.7    Click on the next box (Bill code box)

7.2.8
Enter code (type in description for diagnoses)

7.2.9
Select: Ok

7.2.10
Right click on ICD charge

7.2.11
Release charge

7.2.12
Click release all
7.2.13
Enter that date on the antibody consult chart in blood bank new.
7.3 ARC Billing: Lead tech/Supervisor will perform the following tasks:
7.3.1
Obtain the patient’s MR#, FIN#, and Accession # from the TS specimen, Date, and Time.
7.3.2 Write the above information on the ARC Ref Bill either fax or hard copy 

7.3.3 Go to DOE, order the appropriate orders  (see Bill only orders  list)

7.3.4 Order the appropriate amount of orders.
7.3.4.1 If ARC Ref Lab performed “Pre Treatment with enzymes” a total of 6   times then the corresponding “Bill Only” test would be ordered 6 
  times.
7.3.4.2 Exceptions:   “Bill Dat” only order once “Bill AHG Selected Cells” 
Ex:  ARC performs 42 reagent cells, order Bill AHG Selected Cells 3 times

7.3.5 Go to Charge Viewer enter the FIN# of patient 

7.3.6 Double click on the appropriate “Bill Only” test, go to the Miscellaneous Tab, change the date and time of order to the original date and time.
7.3.7 For “Bill AHG Selected Cells” go to Results Entry, result the amount selecting from the drop down list then verify.

8.0
Bill Only List:

Bill Rh Phenotyping Complete

Bill RBC Ag, other than ABO or D, each

Bill DAT 

Bill Elution 

Bill Antibody Screen 

Bill Pre Treatment w Enzymes

Bill Incubation, serum & drugs

Bill Differential/Auto Ads 

Bill AHG Select Cells 

Bill Pre-Rx RBCs w/chemical/drugs/per cell

Bill Additional AB ID

Bill Complex ABID Ref
9.0
Procedure Notes


9.1
For Urgent Release of test results: Fill out the Urgent Release of Test Results form (see
ARC attachment forms) and FAX to ARC. This form allows for ARC results to be released

before their work up has been reviewed for patients that are in urgent need of blood. NOTE: This form cannot be submitted through Blood Hub ARC online ordering.
9.2
Verify status = preliminary ready to print. Shipped status = final report ready to print. Print results and enter results in the computer in patient product inquiry and give reports to Supervisor/Lead tech.
9.3
For emergent situations when historic written test results are needed and a requesting physician is not available to provide a signature fill out Form (see ARC attachment forms): Physician Authorization Letter for Releasing Immunohematology reference Laboratory Results to Health care Facilities and fax to 214-451-2522
9.4
ARC main telephone number: 215-451-4111. Ask for the lab that you need to contact.
10.0
Attachments/Appendix/Forms/Documents H/drive ARC forms folder
10.1      Immunohematology Consultation Request Form
10.2      Requests for Molecular Testing

10.3      Requests for Neonatal Testing

10.4      Urgent Release of Test Results

10.5      Physician Authorization Letter
           
10.6      Emergency Request for Blood -BB08-006 Form B/(BB01-014 ) (BB06-037 Form A)

10.7
Requests for Selected (Matched) Platelet Products


10.8
ARC Connect icon on desktop: Blood Hub online ordering
Approval Signatures:

	Date
	Printed Name
	Signature

	4/28/16
	Pettina Walton

Blood Bank Supervisor
	

	4/28/16
	Vanessa Rawlings

Elkins Park Supervisor
	

	4/28/16
	Manjula Balasubramanian, MD

Section Director, Blood Bank
	

	4/28/16
	Nancy A. Young, MD

Medical Director
	


History Review

	Date Reviewed
	Reviewed By
	Revisions

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	












