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2017 Employee Survey Results
Einstein Philadelphia & Elkins Park Laboratory

Einstein Medical Center Laboratory Notes

A total of 75 surveys were received, distributed as follows:

Philadelphia Campus
- 67 Total surveys submitted

- Departmental: 10 Micro, 16 Chemistry, 14 Hematology, 12 Blood Bank, 7 Central Processing, 13 AP, 9
Evening Shift, 4 Night Shift and 4 Not Answered

- 67 raspondents/117 active employee
- 57.2%

Elkins Park Campus
- 8Total surveys submitted

- Departmental: 1 Chemistry, 1 Hematology, 1 Blood Bank, 2 Central Processing, 1 Evening Shift, 1
Night Shift and 6 Not Answered

- 8respondents/17 active employee
- 4%

Additional Notes:
For the attribute | often think about quitting my job and leaving Einstein,” the question was reworded and the results
were transposed for reporting purposes so the “5” rating would be the most positive rating {like the other attributes).
Elkins Park
Only 2 respondents indicated what department they work in

2 Einstein

tora than Medicine

9/26/2017




9/26/2017

2017 Survey

Hovy much do you personolly agree with each of the following statements?

Using a scale from 1to 5, whese 5 means you "Agree Completely” ond 1 a1eons you “Disngree
Completely,” circle the number which best describes fow much you ogree with each stotement,

Agree Disagree
—>
Completely Complelel
Fwould reapply for my cucrent job 5 4 3 2 1
twould refer o friend or femily member o work
N . 5 4 3 2 1
ot Einstein
1 om proud to work for Einsteln 5 4 3 2 1
I receive recognition ond positive feedback from
" 5 4 E 2 1
my supervisor when | do a good job
1 frequentiy try to help others who have heavier 5 4 3 2 I
workloads thon myself
] gﬂeq think about quitting my Job and leaving 5 4 2 > 1
Einstein
My coworkers respect each other 5 4 3 2 1
I think the vorious deportments within the Lab
5 4 3 2 1
work well together
The Lob is a pleasont place to work 5 4 3 2 1
If 1work hard ond obtain the necessary
education, there are opportunilies for me to 5 4 E 2 1
advonce within the orgonization
1 feel my department continuolly makes
Improvements for our employees antdfor 5 4 3 2 1
patients

= Einstein

[HEISEE

Kore than Medicine

Philadelphia & Elkins Park Campuses

* Overall, most Lab employees express Pride in Working for Einstein (72% agree) and Loyalty
to the Lab (72% never think about quitting).

¢+ On the contrary, about one-quarter of lab employees report receiving insufficient
Recognition and Positive Feedback.

Philladelphla & Elkins Park Campuses
rwoutg 1 Vouldrefer Lam proud o u':“:l':":" Vfrequently fneverthink My co-workers fm‘:h“:’l‘; sa op::f"::}’;" '::‘:\;’:]“:];'
oy Medorwekior [ eyl swoutuing sespectesh I et pace VI <
feedback together advance  Improvements
Total Respondents| 75 75 75 75 75 KA s 75 75 75 75
Total Answering] 75 7 75 s 75 72 75 74 75 75 75
Total Answerii 100% 1003 100% 1003 1003 1007 1007 100% 1007
Agree (Top 2 Bov! 695% 69% 7% 555 2% 615 5% 615 6434
Agree Comnpletely - S| 49% 389% 51% 36% 477 28% 25% 37 395
4 20% 30% 2% 1834 % 25% 133 283 401 24% 25%
3 21% 20% 137 195 4% 13% 215 345 20% 207 1635
2| 4% a3 123 11% 0% 7% 9% 14% T4 1185 123
Disagree Completely - 1| 5% 33 % B3 &% 5% 83 8% B34
Disagree {Bottom 2 Box 5% 1155 15% 15% 17% 193 15% 19% 20%

o pan § "
« Einstein
W OBLATTRO A p i

tore than Kedicine




Philadelphia & Elkins Park Campuses — Agree Summary (4 or 5 rating)
— Campus Profile

Philzdelphia & Elbing pak Campuses
Agtee Summary Jneserthisk bepatment  There ate My bieelie  Depertments
(Top2 gax) Totat Mrequently em prosdta T T oug ety bbha ity cpponunhles  woren  recogailen withinthe Lab
tytohely  werklor , fierdor  plesseat pace :
Responderts e e autigmy  reagely e oo makes formeto  respectesch endpositve  workwell
cther stein kb i " Improcements  edvance ather feedtack togethar
s
[Totel
67
[Phitadelphia Campas
s
[0t Perk Campiss
[Phitedelghia: Micoblology 10
[Phadetphia: chembstry 16
[Phiadetpbia: Hematetogy 1
[Ehladelphia: Blocd Rank It
;e%,
[Philedetphia: Centrad Processing 7 e
PhRadetphla: AP n
Fhifedelphla: Evenlog Shit s
FhTade fphla: tight Shit 4

Philadelphia & Elkins Park Campuses — Agree Summary (4 or 5 rating) —
Attribute Profile

Phiadelphla & Elidns Park Campuses
Agree Summary trecelee Ineverthink be
partments Thersere  Oepatment
{Top2 8oz} Total Jwould :"‘;‘;l%"z;‘:"""’ iecogahian ”";‘:;":;’ abou MV““‘:":‘(‘J‘" waithin the Lab ]:‘:'m opportushies  continually
Respondents | reapply  ° ‘;"" o x;” and positive "V‘h P quittingmy ' ’;;: viorkwelt "m "k * formeto maky
ortimity  Gnstelh Cpogpa  Othen b v together or edvance  Improvements

75
[rotet

67
Phitzdelphia Campus

v

8 B ey
lEking Park Campus .
Phitadelphta: Microblology 10
Phisdetphia: Chemistry 16
PhiZsdelphla: Hematotozy 1
Phisdeiphia: Blood Bank 12
Phisdelphla: Central Procesting 7
Fhozdelphla: AP 1
[Phitadelphia: Eventng Shift s

e
.

[PhitzdeIphta: hitght shi 4 .
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Appendix: Detailed Subgroup Results

Philadelphia Campus

Philadelphia Campus

= 5
“» Einsteln
WAL L N
thore than Wedicine

Iwoug UM reter lam proudte ’:::::;:n {frequently ©neverthink My co-workers :::l‘“""h“:m Labisa op’:‘:r"::;u ‘z:::,mjl';‘
vy erdorwoter [ o byto ey shoututng respetescn LI gt pce TS
feedback together advance  Improvements
Total Respondents| 67 67 67 67 67 67 67 67 &7 67 67
Total Answering 67 66 67 67 67 64 67 67 67 67 &7
Totat Answering 1007 1003 1007 106% 100% 100% 100% 100% 10035 1003 1003
Agree {Top 2 Box, 2% 73% 75% 5256 5% 6375 ‘ 6435 61% 67%
Agree Completely - 52% 1% 52 37% 6% 50% 3% 18% 25% 4055 40%
4 19% 32% 22% 15% 1% 25%% 31% 25% 397 21% 27%
3 21% 18% 123 19% 3% 119 19% 36% 19% 21% 15%
2 k3 6% 10% 12% 0% 6% 954 15% i) 934 103
Dissgree Completely - 1} 3% k) 835 9% 6% 93 9% 7
Disagre2 (Bottom 2 Bos, T 55 13% 143 183 21% 163 18%

9/26/2017




Elkins Park Campus

Eikins Patk Campus

lwoutg 1 Wouldreler Lam proud to mwi"“;" Uequentiy neverthink My coviarbers f::;";::: Lablsa OP’;‘;"::K’;“ [Z:::’:u'“:"';'
ey Mendor ke SRRy fohelp sboutauiting respectenca \TRIEIY pleannt place SFperuriles cond
i PN feedback Othen my o other tgether Y% e improvements
Tetal Respondents 8 8 8 8 8 8 3 8 8 8 8
Total Answering 8 8 8 8 8 a 8 7 8
Total Answering 1063 10G3 1063 1063
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FINSTEIN HEALTHCARE NETWORIK
Department of Human Resources
Memorandum
To:  All Einstein Leaders, Physicians and Employees
From: Patrice Haverstick, Associate Vice President, Human Resources

Re: 2017 - 2018 Flu Vaccination Process

Date: September 20, 2017

As our President and CEO Barry Freedman recently announced, Einstein is pleased to once again
offer our employees and physicians free influenza (flu) vaccinations. Vaccination sessions begin
October 2,

In accordance with our Universal Vaccination Program, everyone at Einstein must be vaccinated
except for those granted an accommodation from receiving the required flu vaccine for medical
and/or religious reasons. Flu Accommodation process and forms are posted in the Flu
Information Center on EinsteinConnect and LiveWell.com.

Below you’ll find an update on the flu vaccine that will be available and the steps you need to
take to ensure compliance with our Universal Vaccination Program for the 2017 - 2018 flu
season,

About the Vaccine:

e 2017 -2018 Vaccine Options:
Einstein will use Fluarix flu vaccine (quadrivalent, latex and preservative free) at vaccination
sessions. Alternate vaccines: Flublok, egg-free vaccine, Fluzone Intradermal and Fluzone
High Dose 65 will be available in a limited supply and on a first-come, first-served basis, for
those who qualify. These alternate vaccines will only be available at LiveWell Employee
Health Offices. Employees who have questions about any flu vaccines can access the Flu
Information Center on EinsteinConnect, LiveWell.com or contact Lynn Nelson Russom
EdD, MSN, CRNP, Director of Occupational Health and Wellness, at 215-456-1082 or
Nelsonly@Einstein.edu.

What You Need to Do:

To be aligned with our Standards of Behavior, it is expected that employees will take one of
three actions listed below regarding vaccination for the 2017-18 flu season:

e Get vaccinated.
o Einstein Vaccination. Get vaccinated at an Einstein location and then log into HR-
Info to record your vaccination by November 17, 2017. Einstein Vaccination




Sessions can be found in the Flu Information Center on EinsteinConnect and
LiveWell.com. Please note that privacy screens will be available at all sessions for
those employees who may need to remove or adjust clothing to ensure that the flu
vaccine is administered in the upper arm (deltoid muscle).

o External Facility Vaccination. Get vaccinated through a facility outside of Einstein
(e.g., retail pharmacy, doctor’s office) and obtain proof of the vaccination. Log into
HR-Info, record your vaccination and keep your documentation for audit purposes as
required by November 17, 2017.

OR

o Make a Religions/Medical Accommodation Request. If your religion prohibits
vaccination or you have a medical reason that makes receiving the flu vaccine
inadvisable, you may apply for a religious or medical accommodation by October 6,
2017. For more information on the Flu Accommodation Process visit the Flu
Information Center on EinsteinConnect, ot LiveWell.com,

*In addition to scheduled vaccination sessions, unit-based vaccinators will be available in
many departments to vaccinate co-workers. If you have been in the past or are interested in
becoming a unit vaccinator, please contact Lynn Nelson Russom at Nelsonly@FEinstein.edu..

You must receive and record your flu vaccination in HR-Info by November 17, 2017. Failure to
receive and record your flu vacation by this date without an approved or pending accommodation
will be addressed under Einstein’s Performance Accountability Program.

Our Universal Vaccination Program is consistent with our Standards of Behavior and more
importantly it’s the right thing to do. It helps make Einstein safer for you, your family,
coworkers, and our patients and their loved ones.

Thank you, in advance, for your compliance. If you have questions, please contact your Human
Resource Service Specialist.




