Blood Bank Staff Meeting 1.3.24

1. FDA reportable event/ IQEs/OnPoints:
a. 1 FDA reportable event
i. XMEX – IS resulted as NT, blood issued before testing could be repeated.
b. IQEs: 
i. None
c. OnPoint:
i. 3 Discrepant information
ii. Wastage of blood products
iii. No event for internal issues.

2. Policies in MediaLab: 
a. Review and sign off on any policies that are in your queue in MediaLab. 

3. Inspection: 
a. Inspection window closes mid-March. 

4. Lab Customer Satisfaction Survey 2023:
a. See survey results.
i. Total 5 questions
ii. Overall: satisfied

5. Wellness Check:
a. If you complete it, you will receive $15 credit to your paycheck.


