Lab EMCP Hospital Survey Results
2023

o Q Customize Save as™¥

How would you rate your interactions with our laboratory employees?

Answered: 4 Skipped: 0
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ANSWER CHOICES *  RESPOMSES —
= \ery satisfied- always friendly and helpful, tends to go the extra mile. 0.00% 0
= Satisfied - mostly friendly and helpful. 75.00% 3
= [Dissatisfied- often abrupt and appear unconcerned. 25.00%
= Very dissatisfied- unfriendly and unhelpful. 0.00% 0
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How would you rate your overall quality of your relationship withour
laboratory?

Answered: 4  Skipped: 0
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ANSWER CHOICES * RESPONSES
« Excellent 0.00%

* Good 75.00%

w Fair 25.00%

+ Poor 0.00%
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s the laboratory staff available and helpful?

Answered: 4 Skipped: 0
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ANSWER CHOICES ¥ RESPONSES -
* Yes 75.00% 3
* No 25.00%
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Do you receive adequate feedback when there is a problem witha specimen?

Answered: 4 Skipped: 0
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ANSWER CHOICES

*  RESPOMSES =
* Yes 75.00% 3
* Mo 25.00%
TOTAL
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How would you rate your level of satisfaction with our laboratories?customer
service?

Answered: 4  Skipped: 0

Extremely
satisfied.

Somewhat
satisfied.

Meither
satisfied no...

Somewhat
dizsatisfied.

Extremely
dizsatisfied.
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ANSWER CHOICES ¥ RESPONSES M
w  Extremely satisfied. 0.00% 0
= Somswhat satisfied. 50.00% 2
= Meither satisfied nor dizsatizfied. 50.00% 2
* Somewhat dissatisfied. 0.00% o]
w  Extremely dissatisfied. 0.00% 4]

TOTAL 4



