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Proc. # 4840-LCC-132

TITLE:  Soft ID. NET
PRINCIPLE:

Soft ID is is a bi-directional solution for specimen collection using a handheld computer and printer. Collection lists are downloaded and barcode labels are printed at the bedside. Patients are positively identified by scanning their arm band. The caregiver draws the specimen, labels the tubes, put the specimen in a “collected” status and sends them to lab
PERSONNEL
Phlebotomists, Clinical Associates, and Nursing
SPECIMEN

NA
REAGENT PREPARATION & EQUIPMENT:

· MC 75(Handheld Scanner)

· Zebra QLn 220 (printer)

QUALITY CONTROL
1. Check to ensure battery is charged is both devices.
2. Check to make sure that handheld and printer is a matching pair by labeled name on each device.
3. Check that labels are in printer

4. Reboot the MC 74 devices weekly

STEPWISE PROCEDURE:
1. Remove paired handheld and printer from charger 
2. Select Role – Role is the area you are working in and if you are collecting blood or nonblood specimens
3. Select OK
4. Wait for Collection List

5. Proceed to Patient Room
6. Scan Patient Wristband

7. Verify Patient ID (with a verbal from Patient or if patient is not able to confirm with a verbal response use 2 identifiers off ID band)
8. Advance a label to assure proper alignment
9. Print Labels

10. Draw Blood

11. Label Tubes

12. Scan Each Tube

13. Submit
14. Proceed to Next Patient
Rescheduling a Blood Draw: 2 Methods

Method 1: Patient is not available or has refused:

· Hold stylus on Priority of Patient to be rescheduled.

· Select Reschedule
· “Do you really want to reschedule all specimens of patient (patient name here)?”
· Select Yes or No.
· Select reason for reschedule from list 
Method 2: Once you have already started the Phlebotomy (“Can’t get”, “Patient not in room”):

· Have you already printed the label and want to document why you are not collecting the specimen now?

If YES, highlight the specimen >select RESCHEDULE> select reason for reschedule

· Or, do you just want to skip the specimen for collection later?

If YES, do nothing and the specimen will remain on the Collection List, pending full collection.

Adding a Tube

· Highlight any existing order
· Select ADD
· Highlight desired Add on Tube from the list.

· Select Append.

· Add another tube (as above).

· Once all desired tubes are added, select ADD.
Select OK on message that tube has been added
Printing Only Selected Labels:
· After verifying Patient ID, Select PRINT
· The Print Labels screen displays with each label  check marked to PRINT

· Tap check mark in box  to remove and that label will not Print

(If you mistakenly tapped the check mark, just tap again in box and check mark will be added)
No communication with the Printer:

· When you try to print labels, a communication message for the printer will appear that states, “Is the printer turned on?”

· Your printer is probably powered off. Respond NO to the message

· Power on your printer and try to print again

Remember NOT TO RESPOND YES to the prompt. This will bring you to a printer setup menu. If you respond YES by mistake, just select OK in the upper right corner to exit this menu.

Changing Roles:

You are done collecting all patients on your floor and you want to help on another floor. While you are still logged into your Collection List (there are no patients left to collect or you are done):

· In the bottom left of the screen, select Session.

· Select Change Role.

· The list of Roles displays.

· Highlight a Role > OK 

The Patient ID is NOT Verified (you are unsure of the Patient’s ID):

Remember that when you scan a patient wristband, the barcode patient ID is scanned and read by Soft ID. It is up to you to verify the patient’s identity.

IF YOU HAVE ANY REASON TO BELIEVE THAT THE PATIENT IDENTIFICATION IS INCORRECT (in other words, the patient wristband and the information on the Soft ID screen DO NOT MATCH the patient’s real identity) select NO to the Patient Verified Prompt

Specimen Mismatch Message:

· Once you have selected YES to the Patient Verified prompt, you are now in this patient’s record and everything you do must belong to this patient. The Specimen Mismatch Message occurred because a barcode was scanned which WAS NOT AN ORDER CODE BELONGING TO THIS CURRENT PATIENT. Shred all labels you may still have in your procession.

· Rescan the patient’s wristband (in other words, start over).

· Select YES to the Patient Verified prompt.
· Reprint all labels.
· Relabel your specimens.
· Rescan your specimens.

· Proceed as usual.

How to Review Patient Information,
 Orders, etc. Without Scanning the Patient Wristband:

· Hold Stylus on Priority of Patient

· Patient Info: Patient demographics display: full Name, Age, DOB, Gender, Race (if available), Ward, room, Bed (ifavailable).

· If there is associated comments or draw instructions the INFORMATION button will be available.

· Select the INFORMATION button.

· Review one or more of the Comments or Draw Instructions.

· Remember that this is read only. Once you have reviewed the information, select, EXIT.

· Draw History

· Reschedule
Adding a Comment to a Collected Specimen:

· Highlight the specimen > select Action > select the action from the list.

Change an Order From  Phleb Collect to Nurse Collect (or vice versa) 2 Methods:

Method 1: All orders are to be Nurse Collect and you have not yet printed labels (line draws, etc.):

· Hold stylus on Patient to be changed to Nurse collect

· Select RESCHEDULE
· “Do you really want to reschedule all specimens of patient (patient name here)?”

· Select YES or NO.
· At Bottom where it says “DRAW TYPE”  hit drop down to change from Venipuncture to Nurse Draw

· Select OK

Follow the same process to change back to Phleb collect. Remember that you will not find Nurse Collect Orders on your roles or Collection Lists.

Method 2: Once you have already started the phlebotomy:

· Have you already printed the label and want to change the specimen to Nurse collect? If YES  Hold stylus on highlighted specimen select RESCHEDULE

· On bottom where it says DRAW TYPE, HIT DROP DOWN AND CHOOSE Nurse Draw

· Select OK
Follow the same process to change back to Phleb collect. Remember that you will not find Nurse Collect Orders on your roles or Collection Lists

Things to Remember:

· The PDA and printers are used in pairs. Always select paired PDA and Printer before proceeding with your phlebotomy.

· Remember to check that your printer is powered on between patients (every time you print labels). They are set to time out to save battery power.

· When loading a new roll of labels, power the printer off. If not, it will eject many labels when you close the cover.

· You only have to scan one of the two blood culture bottles.

· You may reprint labels an unlimited number of times, as long as an order remains in Soft ID (is on your collection list)
· You must have at least one order (patient must appear on your Collection List) for you to use Soft ID (and to add a tube to collect)

· A patient does not have to appear on your Collection List in order for you to collect their specimens in soft ID. As long as a patient has a valid order within the correct time range, you can scan their wristband and proceed with the collection as usual (in other words, you do not have to change Soft ID Role to the Role (or floor) the patient is on). Be sure to read the prompts before scanning.
REFERENCES:
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