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Proc. #4840-MB-720

TITLE:  Verification of Microbiology Results for Detection of Clerical and Technical Errors
PRINCIPLE: Microbiology Technologists perform multiple checks to prevent technical or clerical errors from being entered into the LIS. If errors with potential patient impact are discovered a caregiver will be notified immediately and a corrected report issued.  Various reports are used to monitor missing specimens as well as timely result entry.

STEPWISE PROCEDURE:

1. Result Entry (Cultures) - Microbiology technologists will compare their isolate and test comment entries with their workcard during Microbiology Result Entry whenever issuing reports. “Preview instant report” allows review of result before releasing the report.
2. Result Entry by Resulting Worklist – Results for rapid tests, stains and Genexpert should be entered using the appropriate worklists. All pending tests will be listed on these worklists and pending test results should be investigated.

3. Review Worklists – Microbiology technologists will review the 3 tech review worklists at the start of day shift and upon the completion of the plate reading for the day. The lists should be reviewed in the following order. Significant, Positive, Negative.
4. Receiving Worklists – Receiving worklists will be periodically reviewed throughout the day to monitor specimens that have been collected but not received in LCC “Not Received – All” and also specimens that have been received in LCC but not yet plated in Microbiology – “Not Plated – All”. All missing specimens shall be investigated.

5. Culture Routine Resulting Worklist – Upon completion of plate reading the microbiology technologist shall sort the worklist by save date to verify that each culture on the worklist was updated or setup on the current date. 
6. All Culture Overdue Resulting Worklist – This worklist will be reviewed on a daily basis and overdue cultures shall be investigated.
REPORTING AND INTERPRETING RESULTS:

1. Corrective action – Clerical and technical errors can have a serious effect on patient care. Every effort is made to prevent the reporting of erroneous results. In the case an error is discovered, the patient’s caregiver will be notified immediately. A supplemental or corrected report will be issued accordingly and a Quality Assurance/Corrective Action form will be completed. Investigation of the source of the error will be completed and reviewed with the technologist/s involved. On line occurrence reporting may be required depending on the severity of the error. Review with Senior Technologist for further instruction.  
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