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Proc. #4840- LCC -307

Title:   Processing Specimens that arrive in the lab without SOFT ID labels
Purpose:  Clarify how specimens are handled that arrive in lab with chart labels or hand written patient identification.    All specimens tested in the lab are done so with fully bar coded patient and test information.  
 Personnel:  LCC Staff, Phlebotomists, Medical Technologists
Procedure: 
 1. If the specimen originated in the hospital or outpatient laboratory, the orders can be verified by looking them up in the LIS (SOFT).   If no orders exist in the LIS, look up orders in the hospital computer system (HIS).  If no orders are found in the HIS, call the physician’s office or the nursing unit and ask them to place the order.   Once the order exists in Soft the laboratory can print labels and being careful to match patient information place the bar code label on the specimen.   Never cover the existing patient name with the new label.  
2.  If SOFT ID is not functioning properly in a nursing area, lab may reprint the Soft bar code labels and carefully check the identity of the patient before affixing the SOFT ID label.   Careful to never cover the existing patient name with the new label
3.  Certain specimens from surgery, interventional radiology etc… may come to lab with hand written or chart labels.   Primarily these samples will be spinal fluid, joint fluid, bronchial washings and peritoneal fluids.  Use the same process of checking the orders in Soft and double checking the orders in the HIS.  We double check orders because these are considered irretrievable samples and we don’t want to miss any orders.  
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