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Proc. #4840-LIS-214

TITLE:  Order Entry Interface Error Log Review - Soft
PRINCIPLE:

The Laboratory Information System, Soft, is interfaced with the Hospital Information System, Sunrise Clinical Manager (SCM). Orders are placed into SCM and are transmitted via an interface engine to Soft. Any unsuccessful transactions will post to an error log in Soft. The error logs need to be reviewed regularly, by the LIS Analyst, in order to resolve any ordering problems in a timely manner.

PERSONNEL:

LIS Analyst or Laboratory Director

STEPWISE PROCEDURE:

1. Login to the Soft LabMic Module, if not already logged in.

2. Click on Tools in the main toolbar, then select View Existing Report.  In several areas of the application you can also click on the icon [image: image1.png]


.
3. In the File Mask field, enter “*err”, then click Find. A list of the error logs will display. 
a. There are 3 Interfaces that create error logs: ADT (Admission, Discharge and Transfer), SFS (System File Server), and HISOE (HIS Order Entry).  Each interface has multiple monitoring events.  
i. ADT Monitoring Events:

1. E_Reject

2. E_Match

3. E_Merge

4. E_Delete

5. E_Error

6. W_Warn

7. W_Merge

8. W_Delete

ii. SFS Monitoring Events

1. E_Test

2. E_Ward

3. E_Doctor

4. E_Error

iii. HISOE Monitoring Events

1. OE_Canc

2. OE_Reject

3. OE_NoBill

4. OE_PatLock

5. OE_BBCan

6. OE_BBErr

7. OE_Errtst

8. OE_BBTest

b. Each interface type will display the different monitoring event log twice for each day, once for the specific day, the other for the cumulative month.  
4. Make note of the file size.  If the file size is 0, the log is empty.

5. Highlight the log to be viewed by single clicking it, then select View.
6. The error log will display. These errors then need to be reviewed and/or resolved by the LIS Analyst, either by contacting the patient unit or Clinical Analyst, whichever is appropriate.  
Page 1 of 2  


[image: image2.jpg]