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Proc. # 4840-LIS-218

TITLE:  Recollection of Rejected Specimen  
PRINCIPLE:   To provide guidance for the recollection of rejected specimens.
PERSONNEL:  Medical Technologist and Technicians
STEPWISE PROCEDURE:

The “Recollection” option allows the user to designate specimens for recollection by scanning the barcode on the tube and selecting the specimen from the grid.  The user may choose all of the containers in the order by checking the appropriate box, or choose only the collection containers.

1. Go to: Phlebotomy, choose Recollect:
2. Scan the bar code and choose the test to be recollected.
3. Choose “Save”, this brings up the pop up screen for a recollection reason.
4. Click on the “CanMesg” button and select your reason for recollection.
5. Document here the person you spoke with on the floor to let them know the specimen has to be redrawn.  The system will assign the date /time and your initials; you do not need to enter that information.
6. Click on “OK” to close the comment screen.
7. The Label Print screen pops up; DO NOT print the label.

8. Choose “Cancel”, we want to force the label to qualify to Soft ID.
9. We do not give the Phlebotomists labels to take up to the floors, the collection will display on the status board in LCC and show up on the hand held’s for the route assigned to the phlebotomist or nurse on the floors.

[image: image1.png]







Page 1 of 1  


[image: image2.png]