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                                          Proc. #4840-LCC-107

TITLE:   Send Out Testing on Evening, Night, and Weekend Shifts
PRINCIPLE:

Send out specimens received on evening, night, and weekend shifts will be processed and held over or sent out based on storage requirements or order priority. 
PERSONNEL:
Medical Technologists and Phlebotomists
STEPWISE PROCEDURE:
A. Monday through Friday:  
1. Quest provides Rush Copley Laboratory with a processor to process and handle only Quest Laboratory Specimens from 4pm to 8pm Monday through Friday.

2. The Chemistry technologist, or designated technologist, is responsible for the processing and storage of samples that are to be sent to all laboratories other than Quest, such as ACL, Mayo Medical Laboratories, ARUP Labs, or NeoGenomics, as well as Quest specimens received after 8pm or the entire shift if the Quest processor is unavailable.

3. Newborn Screens and Meconium specimens are to be processed by the evening and night shift phlebotomy staff.
4. A pending log must be printed, reconciled, and initialed at the end of each shift.

B. Saturdays, before and after Quest processor leaves, and on Sundays:
1. Quest provides Rush Copley Laboratory with a processor to process and handle only Quest Laboratory Specimens from 11am to 3pm on Saturday. 
2. The designated Medical Technologist is responsible for the pouring off and storage of specimens  that are to be sent to laboratories other than Quest, such as ACL, Mayo Medical Laboratories, ARUP Labs, or NeoGenomics, as well as Quest specimens received before 11am and after 3pm or the entire shift if the Quest processor is unavailable.
3. If a specimen is STAT, the technologist will prepare the sample and requisition as well as call for the STAT pick-up from the reference lab.

4. Routine specimens will be poured-off, if necessary, and stored in the appropriate storage location based on temperature requirements.

5. Phlebotomy staff is responsible for the processing of all newborn screens and meconium specimens.
6. A pending log must be printed, reconciled, and initialed at the end of each shift. 

7. The communication log will be utilized to convey important information to the next shift.
NOTE: The appropriate Reference Laboratory website should always be used as a reference for proper collection, processing, and temperature storage requirements. 
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