      [image: image1.jpg]£\ Rush-Copley
\II Medical Center



     
4840-Sendouts-170

TITLE:  Coronavirus (2019-nCoV) Testing to Quest 
Principle:    
To properly prepare and ship specimens for Coronavirus (2019-nCoV) testing at Quest and to correctly process results when received.
Personnel:
Phlebotomists and Medical Technologists
Referred Laboratory:

Quest Diagnostics
Specimen Requirements:
1 Nasopharyngeal Swab in 2mL VTM Media OR




1 Oropharyngeal Swab in 2 mL VTM Media





Sent refrigerated





Only one specimen is sent to Quest for testing.

LIS Order Code:

COVID or MISC – comment will state “COVID 19”
Stepwise Procedure:
Specimen Processing at Main Laboratory:

1. Receive specimens into the LIS using Send Outs computer “LAB1212”. Print 2 extra labels. 
2. Verify specimen source is clearly indicated on the specimen, it will be needed for ordering.
3. If the processor has a valid Quest Quanum log in, log into Quanum and complete the ordering process according to the procedure “SendOuts-138 Processing Non-interfaced Quest Tests”. 
a. The COVID test code is 39433 and will come up as “SARS-CoV-2 RNA, Qualitative Real-Time PCR”
b. Under the “Additional Copies” box, enter the laboratory fax number, 630-978-6843 for the mail lab or 630-466-3396 for Yorkville lab, so that results will be faxed to the lab for reporting at all hours.
c. Print two copies of the requisition.

4. For those that do not have a Quanum log in, a manual Quest requisition may be completed. See attached example.

a. At the bottom of the requisition under “Additional Tests:” write “39433 SARS-CoV-2 RNA, Qualitative Real-Time PCR”. 
b. Place a check mark next to “Fax Results To:” and write the laboratory fax number, 630-978-6843 for the main lab or 630-466-3396 for Yorkville lab, so that results will be faxed to the lab for reporting at all hours.

5. Place a copy of the printed requisition or the top copy of the manual requisition in the clear side of a Quest Specimen bag.
6. Place the labeled specimen in the other side.

7. Place a pink “For COVID-19 Testing” Label on the outside of the bag and mark “Refrigerated”.

8. Place the specimen in the Quest bucket on the second shelf of the Send Out refrigerator.
9. Place a LIS label on the “COVID-19 Testing Log” and write the date the specimen was sent to Quest.
Results Processing:

1. When final results are received, page Infection Prevention at (630) 218-3425 and inform them of the results.

2. Write directly on the results the name of the person the results were called to, the time and date the results were reported, and your initials.

3. Print a LIS label and verify the patient information on the results matches the LIS label.

4. Place the LIS label on the results and give the results to a phlebotomist in LCC to scan the results into the LIS.
5. Complete the “Results Received and IP Notified” boxes on the “COVID-19 Testing Log” for the patient whose test results were received.
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