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Unit 5:
Safety and Comfort

Subject:
- Staff Duress, Radio Frequeny Identification
      


Badges (RFID) - Mental Health Unit and Emergency Department 
 

Approval:
NAC -                                                          Date: April 1988

                                                                                         Review,Revision Date:

                
                                                                   -February 2016


Level:
Independent                                                                                                 


Specific to:
RN, RPN, Staff with Staff Duress RFID Access


Purpose:

To -provide a means of communication and for assistance to any staff using Staff Duress RFID badges and specifically staff on in the Mental Health Unit and Emergency Department  while caring for mental health patients and orduring a crisis situation.

Policy:

-Staff Duress, RFID Badges are to be worn:
Mental Health: 

a. by all staff on the mental health unit at -all times
b. all staff who access L500 and are required to be present beyond the nursing station must check in with the ward clerk or nurse and wear a staff duress badge while on the unit for example: physicians, housekeeping, stores, laboratory, Honeywell ect. 
Emergency Department: 

a. by the Charge Nurse at all times

b. by the Triage Nurse at all times

c. by any ED staff assigned to care for Mental Health patients in the Emergency Department at all times
Other departments:

a. as assigned  
Procedure:

1. 
- The RFID Staff Assist Button is to be activated when immediate response is required and the nurse is unable to request help by phone
2.
Initiating the –RFID Staff Assist will alert -other staff members within the same unit to provide urgent staff assistance to the staff member initiating the alert
3. 
Escalation to Code White


a) 
Staff member initiating Code White using Duress, RFID Badge pulls on the tab on the top of the Staff Duress Badge where the lanyard, badge clip fastens. This will alarm Code White to all Duress, RFID Badges within the department and to Security. Security will announce the Code White based on the location noted on the RFID computer system 

b)
Staff will confirm the Code White by dialling the emergency code at ext 5555 page Code White,  –provide floor level, name of unit, specific -t location of event ie: room number, hallway as soon as able. Note: if the Code White announcement is in progress the emergency phone can not be answered  
-
c)
Security staff will respond to the unit, location upon announcement  of Code White

-.

5.
-
6.
The Incident Manager nurse in charge will decide whether the police should be notified called  There is a direct line to 911 at both nursing stations.

7.
Each department that utilizes Staff Duress RFID badges will complete and document the Staff Duress RFID Daily Check Log Form XXXX perform a battery check daily monthly and document on battery log sheet
8
Staff in the Inpatient Mental Health unit  will sign out Duress, RFID Badges at the beginning of each shift and will sign them in at the end of their shift
9.        To avoid accidental activation it is recommended to attach the Staff Duress RFID badge to your person
10.     Assigned Code staff will respond to all announced Codes White as per Woodstock Hospital Emergency Response Plan until the “All Clear” is announced 

Testing Staff Duress RFID badges: 
a) Each department that utilizes Staff Duress RFID badges will complete and document the Staff Duress RFID Daily Check Log Form XXXX perform a battery check daily monthly and document on battery log sheet
b) The staff member or volunteer responsible for testing the Staff Duress RFID badge will call security to advise them a test will be completed
c) Once security is aware and available staff will pull the tab on one Staff Duress RFID badge
d) Security will confirm the alarm was displayed
e) Departments that have a local monitor that displays the alarm will confirm on the local monitor that the alarm was displayed   
Non functional Staff Duress RFID badge

a) If an individual RFID badge fails to work upon daily testing:

b) Set the badge aside

c) Notify IT that a badge is non functioning 

d) Place a note on the badge that it is non functioning with date and time, initials and that IT has been notified 

RFID tracking system failure:

a) Notify Information Technology helpdesk at extension 4357 during the hours of 0800 – 1600 

b) Contact IT on call during non-business hours (1600 – 0800, nights, weekends, holidays and stats)  

c) Staff should use the call bell staff assist or the nearest phone to elicit help 
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DRAFT: still awaiting review by ED director. Policy will go back to CPC in April for approval then to NAC in April
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