[bookmark: _GoBack]Finding an Electronic Laboratory Policy/Procedure
MCN Policy Manager

Electronic laboratory policies and procedures are located in MCN Policy Manager.  MCN is accessed through the Infonet or Citrix.
Navigate to the MCN website and click on the MCN Navigation Video for instructions in locating a document.  Ask your supervisor if you have any questions.
MCN Policy Manager Access
Infonet access:  In the search field type in "MCN".  The links for navigation to MCN will appear on the screen.  Follow those links to MCN.
Citrix access:  Click on the Citrix Access icon on your computer desk top.  At the top of the Citrix home screen, click on APPS, then click on MCN POLICY MANAGER.
After the automatic log in, the screen below will  appear.  Click on the MCN Navigation Video for instructions.


Once you are familiar with MCN, click on "Browse Manuals" then "UPMC Hanover Manuals" to see a listing of UPMC Hanover manuals.  Choose " Laboratory-Hanover (HAN)".  Click on the manual you wish to view to find a listing of policies and procedures.
For any questions you may have, contact your supervisor.
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Welcome to Policy Manager

Please click on the appropriate link to submit a request for assistance.
« Account/User Request Form

. Policy Request Form

Useful Link:

« Lippincott

Please contact an Administrator for user account or policy access issues at
MCNrequests@upmc.edu. For urgent issues, call (717)782-5984 or (717)782-
5463.

Feel free to contact the MCN Technical Support Department with any questions or concerns.

(800)538.6264 opt 1 or contact techsupport@menhealthcare.com




