HELIX Client Portal Guide
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Our portal is Orchard Copia or Copia for short. This guide will give you instructions on how to login, access results, and place orders for your
patients. If you have questions at anytime please contact your Helix Diagnostics representative or our client service department at 888-275-5221.

Login to Copia

Password
Go to https://helixorchard.netsmartcloud.com _ 5
This can be saved as a favorite/bookmarked in (e :

your browser. } H E LIX

User Name

lﬂh

Type in your username and password provided Sl b
to you by your Helix representative.

Copia will automatically ask you to create your
own unique password.

Orchard® Copia® @ 2020 Orchard Software Corporation

Please Sefect an Ordering Location

— Macumber, Amber -
New order R \—/

After changing your password you will see CrderChosce o ee—————d Patient/Order [ “Sanedin
a screen like the one to the right. Please o i [oskCenier- I Seldr Location- access
look the picture over in comparison to your

ection oate* [T [N / [ " [ - [ [
Collected by:=] ]
Delivery Date [501]/ [230] / [26200] " [650 : (4700 [

fo user
preferences

s Order/Collect/
View Patient [ Nl Sl
sth Reports

View Results (2)

2 e 2e 3 Patient Info Fasting [RETTI] [EB80ours [itrod]
screen. This will help you to familiarize — e

yourself with the layout of Copia. st uame = |aimses [[case ] /commen & hewe %
AdminCenter- No records selected
Reports/Set
up/ IT

Macumber, Amber
Helix Diagnostics

EST Quick Links- Customer

Message Center (27)&% .
New Results (2) Service/ Request No diagnosis codes selected [1CD-10 v

e Supplies/ Technical Disaneses* [T
Support
Orchard Support (Webex) ~ -
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m Setting the Location (§HELIX

.

! RAccounts
My rivicrences

Location settings allow the user to choose a
specific location that they are working from so
that all location defaults are appropriately set
when they log on.

(Example: Fax Number, Result Delivery,
Available Providers)

A user can have multiple locations that they
can switch between.

e Click the drop in the right corner near your
name and choose “set location.”

Set Location @
woge Center (27) &=

My Preferences :=
Online Help @ 1
Sign Out &

* This action will navigate to the “This Location”
section of the Task Center.

Client Portal Guide

New Order

H Search H Recent ]

Please Select an Ordering Location

Ordering Lotahcn“‘ ‘
Patient | |
|

Ordering Provider™ |

Collection Location™ | |

Order Date I:I/ D/ :—D DE

Standing Order

Fasting Huurs
| |

No records selected

Medications

-

Patient Info

This Location

Location Lab Accounts
» Set Location

[ T O

Macumber, Amber
Helix Diagnostics

EST

Message Center (27)&
New Results (2)

Payor(s) o Payar |

Collection Date™ D/ I:III:I—D: I:“EI

Collected by:* | |

Delivery Date / IEI/ —E: E“EI

Macgmber, Amber N
Q Helix Diagnostics
”

Bill Hold
Other Missing Info

* Choose your location.

Please choose your location

Available Locations:
[ L

Recent Locations:
HEIiX Di i - HE“X Di; I -

Label Printer Type: |EPL2 | (workstation setting stored in a cookie)

Documents

[ Local Printer v | Briot
No documents found.
Labels
Local Workstation Label Printer V[ 0 Print
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New Order |[ search |[ Recent

Please Select an Ordering Location

» Order Patient Samples

pcation™ |
Order Choice Catalog

Qe Payor(s) | No Payor |
D

Patient® |

Pending Orders 7 RURR
Batch Orders Ordering Provider™ Type at least 3 characters to search. ]/ I:I-.I:I . |:
Collection Location™ .

) Show Advanced Search |
Order Date

Fasting

No matching records found ing Info

=]

Medications]

New Patient

”

e Under “Manage Orders” click on “Order Patient Samples * Another way to create a new patient is to click in the top global
Click into “Patient” then a box will appear search box. A box will appear and choose “New Patient.”
Choose “New Patient.”

New Order

M ber, Amb
QI | [Search | (Recent graren e =

Patients ©Hotkey list : s @ Hotkey list

» Order Patient Sa
Order Choice Cat
Pending Orders

Batch Orders

Showing 0 to 0 of 0 entries

No matching records found No matching records found

View Results (2)

Showing 0 to 0 of 0 entries . Show Bl entries Showing 0 to 0 of 0 entries

New Patient

Patient Info

This Location
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Fill out required information highlighted in red. B e e
Then click “Save.” et Phooe 3
H:dd‘lg Name Address 1%
. . Suffing Address 2
This will take you back to the order screen. rofessional Suffol_________| 21p/pesta] Code™
. “ o Patient 10} | Mare City]
Now click on “Insurance” in the top of the Date of Sith (mmvad/yyyn) | ] state/Regionsprovined |
ex"] ~ Country U.5.0 [ JA]
purple bar below search. - P e —
Race 0 o [[] 1gnore capitalization rules
Ethnicityl [ I [ Display ABN in Spanish
You can also choose insurance under “Patient B oot g = ;::::i o ordenne
’nfO" On the Ieft Slde Of the page. Additional Information |
= Required field
M ber, Amb
é HE LIX Testing, Amber123 QI |[_search |[ Recent | 0 Helix 1 D;;nostlg.av
=W o ronosTics 10/06/1986 34y F
PID: 20-297-0000001 MRN: 123xyz Demographics Insurance | Drder History | Options -

Manage Orders Choose existing insurance information, or create new.

_ Primary Secondary Tertiary Guarantor

No insurance information exists for this patient.

Manage Samples

View Results (2)

Patient Info

r Insurance Select this insurance for Testing, Amber123 | Select Different Insurance |
Order History

| Add an Insurance Plan |

My Preferences

&
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Macumber, Amb
( HELIX Testing, Amber123 | [search |[ Recent | 9 :;?:D:gnost:.a'
Sl v scnosTics - &

10/06/1986 34y F _ = N
PID: 20-297-0000001 MRN: 123xyz Demographics | Insurance | Order History | Options

-
Manage Orders Choose existing insurance information, cor create new.

_ Primary Secondary Tertiary Guarantor

No insurance information exists for this patient.

Manage Samples

View Results (2)

Patient Info

Demographics
»Insurance Select this insurance for Testing, Amber123 [ Select Different Insurance l

Order History [ Add an Insurance Plan ‘

This Location
My Preferences

epol

Click on “Select Different Insurance” and choose
the insurance on the list that matches your patient’s

insurance. If you do not see the correct insurance, you i R [ ]
will have to add the insurance plan. ' C
) s;g){;;m;;fggooooo ; Insured:TEST, . . igﬁgﬁ?zo I

The instructions to add an insurance will be coming up. I

-

Cancel
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Test, Test Q \ | [ search | [ Recent | on
01/01/1999 21y M
PID: 20-273-0000001 MRN: testi Demographics | Insurance | Order History | Options

Edit primary plan information.

Insurance Summary - Secondary Tertiary Guarantor

After you have chosen the insurance please enter the
policy # and group #, if applicable. On the right side of Insurance Company (Biee sross bive shied ‘
the page you will see a button “Fill with Patient Info.” Insurance Plan ___[ppo |
Click this button and the patients demographics will
load. Click “Save.”

Fill with Patient Info
Copy from Previous (o el

Group =\:| Address 1‘@ Employer 10| |

Relationship to Insured*| self v | Address2[ | Employer Plan Code\:|
First Name[Test | cty[GRaND BLANC | Employer Phone =

widlenome | el | Emploveradgressa |

subseriberro| | Countryusa | @2 Employer City| J

Sex‘ﬁ‘ Employment Status‘i Employer State:

—
Date of Sirth[01_]/[01 ]/[198% Insured SSH| Employer ZiP Cede
oo ) Emplover Country[UsA |10 5
Insurance Effective Datelj/ Ij/ ]— Insurance Expiration DateB/ G/ |—

Policy=[ 123 Phone # 1[9890000000

10/06/1986 34y F

(? HELIX Testing, Amber123 | [ search |[ Recent |

PID: 20-297-0000001 MRN: 123xyz Demographics | Insurance | Order History | Options

Choose existing insurance information, or create new.

MR, o o ety G To add an insurance that is not listed. Click “Add an
O I e S Insurance Plan.” Next click “New Company and Plan.”
?:::ag:: " Select this insurance for Testing, Amber123

epo




LIX Client Portal Guide
S e e R4 % |

01/01/1999 21y M
PID: 20-273-0000001 MRN: testi Demographics | Insurance | Order History | Options

Manage Orders “ | search for and select = primary plan.

pr——
Insurance Summary Secondary Tertiary Guarantor
To Add an insurance that

(%HELIX Test, Test ]I |[search ] [ Recent | © el 1 ;,:rg:;‘::.i
=i icnorrict -

Insurance Companyl ‘

Copy from Previous [ llo

i i ok rerance ln

is not listed. Click “Add an o B e — ——
” . neurancepan | Address. 2

Insurance Plan.” Next click e oy Isurance Type [-AL- v Zepostal Code| |
“New Company and Plan.” [ this ocation | i
State/Region/Province :
Mv Preferences Cauntry 1

Compent % Pe® % prne  Cobet  Comedthone  Addess |

No matching records found

Macumber, Amber
Helix Diagnostics
EST

Patient Insurance Details B

Change Log =

Fill out the insurance company and plan £ Company Name* | |
information along with the plan ID. Company ID* | | Insurance Type *| v|
All required fields have an asterik and are in red. i

. . = Ch L —
Click “Save and Continue.”

= Plan Name* |

= Plan ID* | Address 1 | |
Phone Number® | Address 2 | |

Z1P/Postal Code | @ (o
Contact First Name | City] |

Contact Middle Name| State.fRegion/Province| |

|
|
|
Contact Last Name | I
|
|
|

Contact Phone Number| COU"tFY|U-S-A- | 0 o

All required fields

are red with an
asterisk

Save and Select  Chncel
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Macumber, Amber -
v
New Order q | | [search | [ Recent ] @ Helix Diagnostics .M
Please Select an Ordering Location -
»Order Patient Samples Ordering Location™ ‘ | o s Payor(s) INa Payor I

°e Patient™ | |2

v s e
Pending Orders
Batch Orders - = .

Collection Location™ | | Collection Date / / : AM

- = s E—

rder Date / / :

e P L o v i) ) i

| ]
e i ] | S ]

I Medications

Ordering Provider™ | ]

Under manage orders select “Order Patient Samples.” Type the last name of the patient in “Patient” and search.
You can then select the patient you would like to place an order on.

New Order Q [eest I [sea

N
Patients @Hotkey list S ‘C)rders (
Order Patient Sa
Order Choice Cat
Pending Orders
Batch Orders
20-267- 1 test st
Test, T. 5000003 01/01/2001 M ROCHESTER,MI Therapeutics
48306
20-296- 3 Acacia
i i i Test, Acacia d 12/12/1959 F MACOMB,MI Family -
Another way is to search the patient in the global atient Info . 0000001 haco! o ¢ Show
search box at the top of the page. Click on the - Asthma
: “ ” Test, Alinity, Pl 222111 08/22/1978 M 00000 eray
0000002 Centers-
patient name and select “New Order”. Centers
Demographics -
Test, Helix
Femalepat Insurance 3456 10/12/1979 F 00000 Diagnostics
O FELG 123 ABC Street Helix
Test, Hllnv: pew Ord 0111 03/04/2005 F WATERFORD, MI
ew Order 48327 Diagnostics
Collect Samples Tiene Helix
Helx X000000001 12/31/1980 F Ty Dingnostics
Test, Perst Change Log 3456785  10/10/2000 U 00000 g;";‘msms
Linked Documents
Macumber, Ambe N/A [Ffe
Helix Diagnostics Test, Test vvo 343 00/00/0000 M OWOSSO0,MI Frireim
ecT 48867
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Fields with an asterik and in red are required.

r i 1t ) Macumber, Amber
GHELIX B ] (e (et o o ey s B3 ¥
Pla select an Ordering Location -
Ordering Location™ | |@ o rayor(s) [No Payor |
Fatient™ | | o

v Order Patient Samples
Order Choice Catalog

Pending Orders
Batch Orders

Ordenng Provider™ | ]

Collection Date™ [ [N [ = [ : [ (B

Collected by:= | |

Coliection Location™ | ]

ot ot [ I D I O

Standing Order

| |
Select name - aimses Cass O common ¢ aawe ¢

Medications

Manage Samples

Patient Info

This Location

My Preferences

Mo records selected

Macumber, Amber
Birport Family Physicians
EST

Message Center (25)38

Mew Results (00 Abbreviation list I:l Ne diagnasis codes selected | 10010 v|

order Choie Search [N bisgroses* [N .
Sign out [ 1ien order |
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Macumber, Amber
=) HELIX |[Csearch ] [ Recen | Q Airport Family Ph
=gl 0 AGNOSTICS 01/01/1999 21y M
o B

»Order Patient Samples

PID: 20-273-0000001 MRN: testl Demographics | Insurance | Order History | Options

Ordering Location™ | Helix Diagnostics Allows the | 0 p

Payor(s) | ppo(blue cross blue shield)

Ordelj Choice Catalog Patient™ [Test, Test | o user fo add
Pending Orders additional | Results To... l | Comments ‘ Allows the
Ordering Provider* i . —
patch Orders réenna Provder”|preston, Jessin, PAC 8 result report L PR P (12 ]: (52 J[am) userio add
Allows the Colietion Locson” el iagnosc p— 8@ recipients Collected by:* | Macumber, Amber @ e any order
e order Date* 10 |/[26 |/[2020 |7[11 |:[51 |[am | -m comments
provider to [[]) Standing Order | . X e
ordera Fasting © ©[0.00 Hours

recurring lab
test order

Medications

Allows the No records selected
user to enter
medications

Macumber, Amber
Airport Family Physicians
EST

Message Center (28)%
Mew Results (0)

Abbreviation list | [Add]  No diagnosis codes selected [1cD-10 v |

Diagnoses

< Back to Set Location

At the time of placing an order you will also have the ability to create a standing order, medication
list, send reports to other physicians (CC specialists), and add other comments to the order.
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Selected diagnosis codes: A45.2, 720.828 |ICD-1O v

Abbreviation list |

Order Choice Searl:h| Diagnoses| | [ Search ] I Summary ]

720828 TBD. |Routine  |@ [Harvest |© [Direct il ) [No Status Assigne:] @ %
- 720.528 TBD. [Routine  |@ [Harvest |© [Direct sil |© [No Status Assigne:| @ %

Items that need to be
addressed before saving
new order will highlight in

black to click on

A test can be chosen in Order Choice Search, diagnosis code added in the Diagnosis Search Box and any items that need to be
addressed (ex. ABN) will be highighted. Click on the highlighted box to answer the needed information.
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Order Choice Search

Diagnoses Search n
Order Choice Name: (@ Search All Order Choices Diagnoses: |220.828] (@ Search All
() Search Order Choice List: | My Frequent v

() Patient's Previous
O .

—~ ) U F t

() Search Profiles (_) User's Frequent

¢ Show entries

Showing 1 to 1 of 1 entries

D VD19 Covid 2019 Extracted DNA in Swab Extracted

Room
Temperature

Testing Buffer SUEDEET Gy )

entries Showing 1 to 1 of 1 entries
$ Show pid entries Showing 1 to 2 of 2 entries

SelectedItems

.--._------ e oerenere :
CBC

Whole Blood in Lavender  Lavender Top  Whole
85027 CBC Top (EDTA) (EDTA) Blood Refrigerate

Add Selected Items  Cancel

After you click in the order choice search and start typing, the above
box will come up. You can search for the test by name or test code
and matching tests will display. Information such as collection info,
container type, and storage temperature will also be displayed.

Once a test is selected you will see it in the selected item box at the
bottom. After all tests are selected, click “Add Selected Items.”

After you click in the diagnosis search and start typing, the above
box will come up. You can search for the diagnosis code by
description or diagnosis code and matching codes will display.

Once a code is selected you will see it in the selected item box at the
bottom. After all codes are selected, click “Add Selected Items.”
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Rssign ABN BAE
‘ () VD19 Covid 2019 Testing Invalid Diagnosis |Signed v

#I_ G Glucose, Random  Invakid Dizgnosis | Signed v
- [ ssign [Signed W to all selected order choices

save | [ Cancel

Assign ABN [+ [2]+]

VD19 Covid 2018 Testing Invalid Diagness |Signed

QU Glucose, Random  Invold Diagncss Signed v

‘ssign | Signed w | to all selected order chaices

Save Cancel

U pisplay 48N in Spanish [ visplay A8n in Spenish

No Order Choices Selected. Please select at least one order choice to create an ABN.

Airport Family Physicians

2486735520

Patient ID: 20-273-0000001 Order ID: NEW ORDER
Date: 10/2612020 2.04PM Patient's Name: Tes{ Test Policy & 123

Apvance BenericiARY NoTice (ABN)
NOTE: You need to make a choice about receiving these laboratory tests.
We expect that your insurer will not pay for the laboratory test(s) that are described below. Your insurer does not pay for

all nf vrnir haalth ~are pacte 1t nnly nave far poverad ifome and canvires when rerain nilee ars mat The fart that vanr

Save  Cancel Save Cancel

If an order does not satisfy the ABN requirements for Medicare patients, you will see the ABN action highlighted at the bottom

of your order screen in the actions box. Click on the “ABN” button and this box will appear. Please choose the selected tests and
choose assign. An ABN will display and then select print. Please have the patient sign the ABN and include it with the requisitions
when packaging the sample.

ABN = Advanced Beneficiary Notice

The ABN is a notification to the patient that they Medicare may or may not cover the tests listed and they may or may not be
responsible for the bill. They have the right to appeal the claim to Medicare and the right to refuse the testing. There are a menu of

tests that are limited coverage. These are listed on the Local and National Coverage Determination lists (LCD and NCD).
Providers can go back in the order and add any missing diagnosis codes that may satisfy the ABN.
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Adrport Family Plrysiciara
J4ETIEE20

Patient 10 20.2720000001 Order ID: 1027-50-20228
Date: 10282020 2-25PM Patient's Hame: Test, Test Policy & 122

ADVANCE BENEFICIARY NOTICE (ABN)
NOTE: You need to make a choice about receiving these laboratory tests.
Wie expect that your nsuner will not pay for the |aboratory best{s) that sne desoribed beiow. Yiour nsuner does not pary for
Bl of your haalh Sane CoStS. M only pays f Sovered SRS And SEnces when Cenain rues ane mel The i thatl your
ngurgr may not pay for a particular ilem or send0e Coes ROt Mean that you should Rot recerve 1. Trens may be 3 good
reason your doctor recommended it. Right now, in your case, your insurer probably will not pay for the lsboratory issis)
indicabad balow for the faliowing reascons!

Four insurer doss mot pay for Your inguner do-es-wtp?-lw Your insurer does not pay
these bests for your icn these tests as oBen as this experimental or
[denied a5 oo research use tasts

Slusowe, Ramde=

Tha purposa of this form 5 10 help you make an informed choess about whathar or not yYou Want 10 receive thass

isboratiory fests, knowing that you might hanee to pary for them yourself. Before you makoe a decision about your options, Example Of an Advanced BenefiCiary Notice

you ahould rasd this antire noSoe eansfaly.

v ARK UE (0 epiain, if you don undersLand Wity your insurer proDally won'T pay

+ Ask us how much these laboratory tests will cost you (Estimated Cost: § I
in case you hanse to pary for them yourself or through other irsuranoe

FLEASE CHODSE ONE OFTION. CHECK ONE BOX. SIGN & DATE WOUR CHOICE.

L1 Option 1. YES. 1 want o recaive thess issoratory 1sts.

uncierstand that my insuner will not deccde whether to pay unless | receive these laboratory tests. Plaase submit my
claim o my insurer. | understand that you may bill me for laboratory bests and that | may have to pay She bil while my
NSUE IS Making it decision, If ary nSurer doRs pary, you will refund 50 e By paEnTRents | made o you thal are dus 1o
g, imy inpuner denas payment. | agres 1o b personally and fuly responsicie for paymant. That s. | wil pay
personally, gither out of pocket or through any other insurance that | have.

DDpﬂonE. MNO. | have dedided nat i receive these labarsioey bests.

Wwill NGE MECETE [MESE |BDOFEMONY Bests. | undersiand thart you wil ol be Able to Submil & clsim 1o My insurer and that |
well ot b aiole £ appeal your epnkn that it won't pay. | will ngtfy my domier who ordered these labormpry teets that |
chid not reoceiwe them.

Date Signature of patient or perscn acting on patient's behalf

MOTE: Yo hapith infoemaion wil ba kapt confidensal Ay information that we colles Bbaut you of g S vill B2 kegt confidental
noour gfies ¥ 3 claem & Submimed 15 your inFar. your health informaton on Thes Serm may Be Bhand with your INBUrangE Corrgany
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01/01/1999 21y M : = .
PID: 20-273-0000001 MRN: testl Demographics | Insurance | Order History | Options

Macumber, Amber -
(? H ELIX TeStJ Test q ‘ ” Search 1 [ Recent ] Q Airport Family Physicians . -
= ciacnOSTICS n

- i o -
Manage Orders

»Order Patient Samples
Order Choice Catalog
Pending Orders
Batch Orders

Manage Samples

View Results (0)
Abbreviation list - No diagnosis codes selected | ICD-10 v
Order Choice Search Diagnoses | || search | | sSummary

Patient Info

This Location

My Preferences

P 2019  Nonessiectsd TED. [Routine  |@ [Harvest |@ [Direct sill -] signed & @ x

2
S 3

GIUCOSE. e seiected TBD.  [Routine | @ [Harvest |© [Direct sil e [Signed |®@ =

Macumber, Amber _

Airport Family Physicians
EST
Message Center (28)%&

New Results (0) Clinical Info Linked Docs Cancel Orde Collect Samples ’

Tl Tl S S'on Ot

When you are done with the order click “Save.” If you have missed any necessary information Copia will display a
box telling you what you have missed. (Ex. Missing source information, Collection date/time) Once you have filled in
the missing information click “Save.” The order will save and a requisition will load to print.
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()HELIX Collect Samples Q| | (Seacch ) (Recert ]

Manage Orders

U

Patient"‘ | [ 1P e)

Manage Samples Current Collection Location™ I I

Current Phlebotomist/Collector | |

» Collect Samples

Create Manifest
Pending Collection
Release Samples

. No samples to collect.
Waiting Room

Collect Samples will be
utilized for future orders
that have been placed

View Results (35)

Patient Info

but not collected. For
example, a standing
order.

Test, Test
11/20/1999 20y F
PID: 5-20-310 MRN: Demographics | Insurance | Order History | Options

Y — [ vl |12

© airport Family Physicians

GHELX

Manage Orders Patient=[Test, Test | @2 . .
[F—— Current Callection Location™ [Brport Family Physicans ] /@ 2 After savi ng your order you will be

35““ g T —— ==l directed to the “Collect Samples” screen.

P o For this screen check the box next to the
order and save if the sample has been

Paticnt Tofa o) () m i [Faren] el 6530 collected. If not, you can “collect” the

—— order later. If you place a future order,

you will go to this screen to “collect” the

sample at a later date when the sample

Hocumber, Amber is obtained.

Airport Family Physicians
EST

Message Center (11)8
New Results (0)

Pending Collection

Release Samples

—— | Lol e e

View Results (0)

My Preferences

() ,,—: %3:/53#’ Refrigerate Mo Harvest K(R) D S'i:'ypsnir;:nasrm\y Routine Ordered

1

]
H

Orchard Support (Webex)
Client Services

Client Services Request
New Account Setup

Sign Out
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Example of the Order Requistion

REQUISITION

Performing Lab: HELIX Diagnostics

Order Information:

Practice: Helix Diagnostics

Order ID: 1007-XD-20282

Ordering Provider: Preston, Jessica, PA-C
Date: 10/22/2020 10:43AM

Patient Comments:

Order Comments:

QHELIX

Date Printed: 11/17/2020 3:55PM
Ordering Location ID: HLXD
Location: Helix Diagnostics
Status: Ordered

Example of Specimen Labels

Patient Information:

Insurance Information:

Name: Test, Test Primary: none specified Secondary: none specified
21y M Ins Co Addr: Ins Co Addr: o _
DOB: 01/01/1999 Subscriber ID: Subscriber ID:
Patient ID: 20-273-0000001 Group #: Group #:
MRN: test1 Policy #: Policy #:
SSN: Insured Name: Insured Name:
Phone: 989-888-8888 Rel to Insured: Rel to Insured:
Address: 123 smith In Insured Addr: Insured Addr:
GRAND BLANC, MI Employer. Employer:
bri 48439 Employer ID: Employer ID:
P{g?/iadrgr: 2030800001 1
©D:11/03/2020 10:55AM by Unknown

Order Choices for: Harvest ora' Fluld

TR MRP-OF

Priority |CPT Code |Name Tube/Container Host Code |ICD Codes /S\gt\‘u s

R Covid 2019 Testing (1) Swab Buffer CVD19 N/A

ROOM TEMPERATURE. y

Billing: Patient Bill Test, Copia
Clinical Info:_ 20-307-000000 12/31/2018 1 M

Order Choices Questions Answers

CvD19 Site

CvD19 Source

REQUISITION (Harvest Copy)

Page 1 0of 1

Test, Test, Order ID: 1007-XD-20282

20308000011

CD:11/03/2020 10:55AM

MRP-OF

by Unknown
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Macumber, Amber

“ Seat) H Recene ] Q Helix Diagnostics

hd

QI

Demographics | Insurance | Order History | Options

|
—

PID: 20-273-0000001 MRN: testl

»Order Patient Samples Ordering Location™ | Helix Diagnostics @ » Payor(s) | SELF-PAY(SELF-PAY) | [ JAe)

orde olce Cd . .

Pending Orders Patlenr"{Test, Test } = ‘ Results To... ‘ | Comments |

Batch Orders Ordering Provider™ | Preston, Jessica, PA-C [~ ¥ . . — —

Collection Date* | 11 03 -2020 12 |:|25 ||PM
~ Sampl Collection Location® [ Helix Diagnostics ‘ 0 » " . ||:k‘l |:|I"- Ij ||:0\—|
anage Samples — Collected by:* | _Unknown, Collector P
[2]:[z5]

View Results (18)
Patient Info
This Location

My Preferences

[]standing Order

oetvery ote (1] (03 2620 V712 )+ 25 17 (on Gl

Bill Hold

[x] Hnurs

| E
Select Name * Alases Dose DateandTime Class O Common O Acive O

Medications

Reports

GHELIX
After starting a new order on a patient.
Click the box next to “Standing Order.”

The screen to the right will come up.
You can set the recurrence pattern for

your standing order on this screen.

When you are done click”Save.”

Macumber. Amber

No records selected

Monthly History

Starting Date [11 ]/[03 J/[2020 T[22 J:
Repeat every | 1 days

@ End afterla occurrences
O end oy [T/ [/ [T
(O Continue recurrences for days

~

Use default insurance for all standing orders

J

Enter the recurrence
pattern for the
standing order. This

order can be placed
to start at a future
date.
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A GNOST

Orders (Advanced) O Hotkey list

Viewing a Standing Order

Order or Sample ID l:l Lab Sample ID
creose ] stere I/ 17|
Order Date

Patient Last Name (it ] ena V|

@ 2 red border indicates that the field is excluded from the search until the minimum characte:

HLXD-20309-00060 (5) Test, Test

Test, Collector

Q festisd ) [search | [Recent | © Helx Diagnostis

Patients @ Hotkey list Orders (Advanced) @totkey list

order or Sample 0| ] ab sample o )

e E— S w1 B [l

Patnt Lot ame it end [ ] Now (Clear CBCAD |
Fatent st Nome [ ]

Demographics
Insurance
‘Order History

Clear Filter

HELIX2105300050 Test, Test

20-297-

y Helix
0000004 08/29/1389

&

20-305- ’ Rd Helix
o - s oo __--_-- collect Samules
48159

1234 Hell oy o5/03/2001 Colcton CVD19 (R) HELIX2103600002 Test, Test
s

421033 01/21/1996 WATERFORD,MI Pending, No
as327 Resi

@4 red border indicates that the feld is excluded from the search until the minimum cheracter requirements are met (1 characters)

pex | oo HLAD-20305-00060 (5) Tt Tt CBOAD () —
3 smith In 02221202
20273 e HELX2105300050  Test Test CVDIS (R) 21053000054 0212212021 g pesuits CVD19 (R) HELIXZ2103500001 Test, Test
G001 BLANCHI Diagnostics - —

sz 21022000007 02112021 Compete

§ .
01/01/188 Linked Documents

1.Click the Global Search Bar
B e 2.0rders will appear. Select the Advanced
R I———— Options and enter patient name
3.Select the Order ID you are looking for (S) for
standing order
4 .Select Order History for the patient in question
5.Select the order you would like to check

HLXD-20305-00060 (S) 20309000074 cBCAD (R) 05/03/2021 22:48 Preston, Jessica, PAC_Callection Pending, No Results
HELDC 21035000004, - 02/04/2021 10:43 Preston, Jessica, PA-C Partial Results
HELIX-20343-00001  X20343000000 12/08/2020 10:01 Preston, Jessica, PA-C No Results

HELIX-20338-00001 20338000001 12/03/2020 10:31 Preston, Jessica, PA-c COMPIEte
Cancelled (more)

HEL AMPHR) CUB104RY 11/28/2020 07:31 Preston, Jessica, PA-C No Results
HELDG20333-00001  X20333000000 11/28/2020 07:01 Preston, Jessica, PA-C No Results
HLXD-20311-00009 () 20311000013 AMPSC (R), VALID (R) 11/09/2020 21:02 Preston, Jessiea, PA-C Collection Pending, No Results
) 20307000033 GTT2H (R) 11/08/2020 16:15 Preston, Jessica, PA-C_Collection Pending, No Results
HLXD-20306-00012 () 20306000013 HH (R) 11/08/2020 18:47 Preston, Jessica, PA-C Collection Pending, No Results

HLXD-20311-00008 (S) 20311000012 AMPSC{RI LIS R) 11/06/2020 21:02 Preston, Jessica, PA-C ComPlete
HLX0-20311:00008 5) Cancelled (more)

Complete.

Cancelled (more)
HLXD-20310-00005 (S) 20310000005 cvp19 (R) 11/06/2020 11519 Preston, Jessica, PA-C_Collestion Pending, No Results
HLXD-20305-00002 (S) 20309000002 c8c (R) 11/06/2020 00:00 Preston, Jessica, PA-C Collection Pending, No Results
HLXD-20305-00055 (S) 20309000064 Vo1 (R) 11/05/2020 21:22 Preston, Jessica, PA-C Collection Pending, No Results
HLXD-20307-00033 () 20307000033 GLU (R) 11/05/2020 20:50_Preston, Jessica, PA-C_Collection Pending, No Results

HLXD-20311-00007 (S) 20311000010, 20311000011 EVDI-R)GHR) 11/06/2020 20:42 Preston, Jessica, PA-C

Show FE entries Showing 1 1o 15 of 60 entries
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Canceling a Standing Order

1.Click the Global Search Bar

2.Type in patient’s last name

3.Click on the patient and choose Order History

4.Select the Order ID for the standing order -
Standing Order ID’s have an (S) next to them

5.Select Review Order

6.At the bottom of the page choose “Cancel Order”

This is a standing order. Do you want to

Cancel this single order only Cancel entire standing order

Use if only cancelling a Use if cancelling all
one-time test within orders within a
the standing order standing order request

Continue with the
order as is
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BN Creating a Manifest and Collection List

Create Manifest

U

{HELIX

‘ View Existing Manifest ’

Manage Orders

Manage Samples
- ‘ - Collection Location |He|ix Diagnostics

The lab that you

« Entered By | are sending the
Lab sample to is a
[ ] Show cancelled orders reqUiI’ed ﬁeld

@ Show samples | collected Vv ‘ in the past | 24 ‘ ‘ hours

(] show samples on other manifests

Collection List

» Create Manifest

Pending Collection

Release Samples

Waiting Room

View Results (18)

Patient Info [ ] Exclude samples with results

-Cw Show samples collected Vv in the date range
This Location

le Show collected samples not on a manifest

My Preferences

C} Select samples manually Order ID/SID

Reports

Manifest - A manifest allows a group of samples to be tracked together to the testing location with one
tracking ID and information.

You must choose the lab before creating the manifest.
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A GNOST

1 Create Manifest [ Refresh

Tc "al rows selected: 3 lear

¢ show [T entries 1] .u Showing 1 to 10 of 17 entries

Helix Diagnostics HLXD-20306-00001 Test, Test 20306000004 11/01/2020 2:22PM ;1/01/2020 Helix Diagnostics

Select the samples that are being packaged for o

Helix Diagnostics O W Test, Test 20306000005 11/01/2020 3:37PM ;:‘:{g;{f"m cBc cBc Helix Diagnostics
del Ive ry Or Sh I ppl ng to the a borato ry' Then SeIeCt Helix Diagnostics [ ] HLXD-20306-00004 Test, Test 20306000007 11/01/2020 3:47PM 11/01/2020 GLU GLU Helix Diagnostics

“Create Manifest.” PE— E

Helix Diagnostics [ ] HLXD-20306-00007 Test, Test 20306000011 11/01/2020 4:19PM :1{(;;{42020 Helix Diagnostics
Diagnostics v Test, Test 20306000012 0 op g Gl Helix Diag
Helix Diagnostics [ ] HLXD-20306-00007 Test, Test 20306000013 11/01/2020 4:19PM nostics
Scan or select the
v

est 20306000014 11/01/20 - : samples that are being
packaged and shipped

to the testing lab, then
select “Create Manifest”

Manifest |
MANIFEST ID: HLXD-AMacumber-3071305

UL T

Manifest Date: 11/02/2020 1:05PM

From Helix Diagnostics To: Harvest

8820 Highland Road

Suite 240

WATERFORD. M| 48327

@g8a78%221

Manifest Sample Count: 3 Courier.

Order ID: HLXD-20306-00007 Provider: Preston, Jessica, PA-C
Patient ID: 20-273-0000001 Bill Type: Direct Bill

Name: Test, Test Agcount #

DOB: 01/01/1000 Insurance:

This form can be printed and packed with the samples Sex Ml Subserner 0

Order Commants:

for courier to pick up. sID: 20 10

r Cho rder Choice Nam Tube(s)/Containes| l s) ICM‘J ‘
AMPH Ampretaming (1) Uring Cup F11.20, U07.1 l11012020 s:10Pm |
SID: 20 12
Order Choice Code IOrder Choice Name ]Tube[s]-’CunLawe«-[sJ [ICD Code(s) Collected 1
GLU IGIumse. Random |(IJ Gold Top/SST |FH 20, U071 |1 1/01/2020 4:18PM ‘

Order ID: HLXD-2020&-00008 Provider: Presion, Jessica, PA-C
Patient |D: 20-273-0000001 Bill Type: Direct Bill
Name: Test, Test Account =
DOB: 01/01/1868 Insurance:
Sex: M Subscriber 1D
Order Comments:
SID: 20 14

Order Choice Code [order Choice Name _ [Tube(siiContainer(s) _|icD Code(s) [cotected |
AMPH [amphetamine [ty urine cup [e11.20 [1101:2020 5:28mm ]
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: s S —
Print Manifest 9 Heiix Diagnostice [N o2

Manifest ID | HLXD-AMacumber-3071305

Page Width

You can print the manifest at this screen.

H “ = . ” Manifest ID Bar Code:
Click “Print Manifest oavoresrosxo-avacumeer3074908 |10 A A A

Manifest Date: 11/02/2020 1:05PM

When done click “Review Manifest” and From: Halix Disgrinatios To.  Harvest
it will take you back to the Create Manifest 9520 Highland Road

. . WATERFORD, M| 48327
Screen where you can review the manifest 8882755221

Created or VieW Other manifeSt- Manifest Sample Count: 3 Courier:

Order ID: HLXD-20306-00007 Provider: Preston, Jessica, PA-C
Patient ID: 20-273-0000001 Bill Type: Direct Bill

Name: Test, Test Account #:

DOB: 01/01/1999 Insurance:

Sex: M Subscriber ID:

Sign Out Review Manifest to Create Manifest

Create Manifest Search || Recent

View Existing Manifest

Collection Location | Helix Diagnostics [xJaP-]
Entered By [ JaP-]
Lab * [ Jap]

Show cancelled orders

To view your manifest or other manifests click on ® snow sampls |ollected_ Jin he past|24_J{howrs»

Show samples on other manifests

“View Existing Manifests.” lude samples wih resuls

Show samples collected v in the date range

Show collected samples not on a manifest

. . . Select samples manually  Order ID/SID [ ]
You can review and reprint manifests.

Total rows selected: 0

& Show entries Showing 0 to 0 of 0 entries

No matching records found

& Show Bl entries sShowing 0 to 0 of 0 entries

* Required field
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Collection List

Collection List Search

Recent

é H E LIX Collection List

Reconcile an Existing List

Manage Orders.

No records selected No records selected

Manage Samples

Collect Samples « »
» Collection List
Create Manifest Collection Locations Ordering Provider: | <Any> e »

Pending Collection

.

Waiting Room

Entered By: | <Any>

¥ Helix Diagnostics Yes
;
- " start |11 |/|02 |/|2020 12 |:[59 |PM || Now | Clear
End |11 |/|12 |/|2020 11 :[s9 |pm || Now | Clear
m Test, Test 1005-XD-20283 (S) Preston, Jessica, PA-C 10/10/2020 10:49AM BHCG
Exclude Orders on Other Collection Lists
_ Test, Test 1013-XD-20283 (S) Preston, Jessica, PA-C 10/10/2020 10:58AM 1)
Patient Practices Test, Test 1031-XD-20283 (5) Preston, Jessica, PA-C 10/10/2020 10:59AM ALB
_ = Test, Test 1033-XD-20283 (5) Preston, Jessica, PA-C 10/10/2020 11:08AM CHOL, CMP, CVD19
[seectvome mlawe E 107020202 (5)  prston, essicn, PG oo s cvors

Hilts, Erin Test, Test 1015-XD-20282 (S) Preston, Jessica, PA-C 10/11/2020 10:57AM AMPH

:;‘:‘ Diagnostics ML DL Test, Test 1011-XD-20283 (5) Preston, Jessica, PA-C 10/11/2020 10:58AM 6Ly

Message Center (14)& e Test, Test 1015-XD-20283 (S) Preston, Jessica, PA-C 10/11/2020 10:59AM GLU

New Results (65)

Test, Test 1029-XD-20283 (5) Preston, Jessica, PA-C 10/11/2020 11:08AM FGLU

_ Patient Locations Test, Test 1018:X0-20283 (5) Preston, Jessica, PA-C 10/12/2020 10:51AM (=T

Orchard Support (Webex) = & Show tries Showing 1 to 10 of 61 entries

Client Services Request .

New Account Setup

No records selected

A Collection List can be used to keep track of your Scroll down to the bottom of the page and select the orders

orders.(ex.Draw Log) This is not required but is a helpful for that date and then click “Create Collection List.”
tool for your office.

Click “Collection List” under Manage Samples.
Choose your location and select a date range.
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Print Collection List riis, erin -

Q Helix Diagnostics

List ID I HLXD-EHilts-3171332

Summary Master Label Count (per order) ‘ 1 ‘ :\ Include ABNSs in Printed List Fax List ‘
Lab Master Label Count (per order) \7} Include Requisitions in Printed List Print Labels
Extra Tube/Container Labels (per tube/container) |0 [ Include collected samples when printing labels

Collection List Phlebotomist/Collector Search Print List

Collection List ID: HLXD-EHilts-3171332 Collection Location: Helix Diagnostics
List Created: 11/12/2020 1:32PM
Orders to Collect: 10 Created by: Hilts, Erin

Patient: Test, Test (21y M) PID: 20-273-0000001
Order ID: 1005-XD-20283

SID |Order Choice |Instruc(ions ‘Tubes/cantainers
20283000011 |§HCG | [(1) Gold ToprssT
Order ID: 1013-XD-20283
SID |Order Choice !n ‘Tubes/camalners
20283000022 oty [ (1) cold ToprssT
Order ID: 1031-XD-20283
E |Order Choice |Instrucllons ‘Tubes/Conlalners
20283000040 |as | [(1) Gold ToprssT
Order ID: 1033-XD-20283
Clinical Info:
Required |Question: Answers

Optional |Site
Optional |Source

SID Order Choice Instructions Tubes/Containers
20283000043 CHOL, CMP (1) Gold Top/SST
20283000044 CVD19 (1) Swab Buffer
Order ID: 1027-XD-20283

Clinical Info:
Required |Question: Answers
Optional |Site

Optional |Source

Example of a Collection List - This list can be printed. Click back to collection list to get out of this screen.
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Macumber, Amber -
v
é HELIX New Order ” Search H Recent I Q Airport Family Physicians . =
4 ponmeres Please Select an Ordering Location - 1
B |[omermiweworos  Swwsnewomeml  Evtersiby Mecmbon Amer|

»Order Patient Samples eifff Location | | Q o Payor(s) |No o |
Order Choice Catalog
' Patient™ | |lm
Pending Orders esult L e
Batch Orders v L ] = I I —I I I::
Collection Date’ / / H
Collection Location™ | |
= comaesn |
orcer oate [ [N [N = I F
\
Standing Order
| .
Seet Nome 4 Almses Case O Commen O acive O
Reports Medications

Messaae Center (28)&

Macumber, Amber
Airport Family Physicians
EST

There are two ways to search for a patient’s order. You can search a patients name in the
global search box or under “Order Patient Samples.”

The global search, searches all patients in the system. Searching under “Order Patient
Samples” only searches the patients already under your location. If you have never seen the
patient before you can search to see if they have ever been to Helix and you can import the
patient demographics.
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DIAGNOSTICS

GHELIX

Manage Orders

»Order Patient Samples
Order Choice Catalog
Pending Orders
Batch Orders

When searching through the “Order
Patient Samples,” after the patient is
chosen. Click on “Order History” in the
top purple bar.

Manage Samples
View Results (0)
Patient Info

This Location

My Preferences

*

Demographics

The order history will come up and show
all the orders placed under the patient.

Insurance
+Order History

This Location

My Preferences

!

Macumber, Amber

>

Test, Test
01/01/1999 21y M

PID: 20-273-0000001 MRN: test1

Client Portal Guide

Q|

Demographics | Insurance | Order History | ( ptions
—— —

Ordering Location* |

o

Patient™ [ Test, Test

| @
1)

Ordering Provider* |

Collection Location™ |

Standing Order

Order Date™ /:\/ ’:\/ /—|—|:|

Fasting [Ng © @ [0.00 JHours

|
|
[ m)

Medications

[ Jln

No records selected

1G]

Plyor(s) [ppo(blue cross blue shield)

[ Results To... ] | Comments I

Collection Date* [/ i I ] P

Collected by: | @ o

Q

[ search | Recent

Demographics | Insurance | Order History | Options

Q Airport Family Physicians

Macumber, Amber

ms=-

[ cumulative

1027-XD-20285 (S)
1029-XD-20282 (5)
HLXD-20295-00001
1015-XD-20290 (S)
1004-XD-20290 (S)
7-00004
1023-XD-20263 (5)
HLYD-20297-00001
0000HLXD-20294-00003 (5)
1007-XD-20282 (5)

HIvA_9AT6E.ARARS

20286000034
20282000038, 20282000039

GLU (R)

BUTB (S), BUTB-OF (R)

20290000023
20230000006
20257000004
20283000032
20297000001
20234000004
20282000011
anrasARRART

op1s (R)
VD19 (R)
BHOG (R)
PTINR (R)
GLU (R)

GLU (R)

b3 (R)

Frniafey pev fey

AMPH (R), CVD19 (R), GLU (R), HH (R)

Total rows selected: 0

Clear

Showing 1 to 15 of 131 entries

11/12/2020 2:11PM
10/28/2020 1:47PM
10/24/2020 4:19PM
10/23/2020 3:23PM
10/23/2020 3:03PM
10/23/2020 2:23PM
10/23/2020 11:06AM
10/23/2020 11:01AM
10/23/2020 7:59AM
10/22/2020 10:438M
1A131/9A%0 B-ASOM

Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C
Preston, Jessica, PA-C

Orackan lacciea DAL~

Collection Pending, No Results
Collection Pending, No Results
Release Pending, No Results
Collection Pending, No Results
Collection Pending, No Results
Complete

Collection Pending, No Results
No Results

Collection Pending, No Results
Collection Pending, No Results
Balasea Bandinn i Bac: e
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Click on the order to populate more options.

(Ex. Review Order, Labels, Lab Report)

To search in the main gobal search box,
type in the patient name. Click on the
patient name and other options will pop up.
Click “Order History” and the order history
will populate like the above screens.

Test, Test
01/01/1999 21y M
PID: 20-273-0000001 MRN: test1

1027-XD-20286 (S) 20286000034

1029-XD-20282 (S) 20282000038, 20282000039

Client Portal Guide

Q

Macumber, Amber
Q Helix Diagnostics

H Search || Recent |

GLU (R)

BUTB (S), BUTB-OF (R)

'

HLXD-20298-00001

1015-XD-20290 (S) ffireview Order

Samples

Labels

order to
populate

Requisition
Change Log
View

BERER et

User

Linked Documents

1007-XD-20282 ()| 20282000011

Host
HLXD-20295-00003

External Recipient>

Location

cvD19 (R)
CvD19 (R)
BHCG (R)
PTINR (R)
GLU (R)

>
GLU (R)

>

)

CvD19 (R)

20255000002

HLXD-20295-00002

CVD19 (R), RSV (R)

{ Searc | pecan

Demographics | Insurance | Order History | Options

CVD19 (R), HH (R), AMPH (R), GLU
(R)

CVD19 (R), RSV (R)

Collection Pending, No
Results

11/12/2020 2:11PM :':reston. Jessica, PA-

Collection Pending, No

. Preston, Jessica, PA-
10/28/2020 1:47PM c Results

Preston, Jessica, PA-
@

10/24/2020 4:19PM Partial Results

Collection Pending, No

10/23/2020 3:23pn  Freston, Jessica, PA-

Results
) Preston, Jessica, PA- Collection Pending, No
10/23/2020 3:03PM (" e
10/23/2020 2:23PM  FrEStOn JEsSICE PA complete

10/23/2020 Preston, Jessica, PA- Collection Pending, No
11:06AM C esults

10/23/2020 Preston, Jessica, PA-

11:01AM c No Results

Collection Pending, No
1

A Preston, Jessica, PA-
10/23/2020 7:59AM c Results
10/22/2020

10:43AM

Preston, Jessica, PA- Collection Pending, No
c Results

Preston, Jessica, PA-
C

10/21/2020 9:45PM Release Pending, No Results

10/21/2020 7:37PM

zreston, Jessica, PA- polease Pending, No Results

Hilts, Erin
Q Helix Diagnostics

Patients @Hotkey list

[ Show ] entries

20-308- Helix
10000003  Test Alinity o008 08/22/1978 M 00000 o e
12345 Helix Helix
Test, Bob 2-20-315 01/15/1965 M WATERFORD, MI a
iagnostics
48327
6620 Highland
Road )
fest, Copia 58'0300070'2 123456789260 12/31/2018 M Suite 240 gi'xmsﬁcs
HOLTSVILLE,NY 9
00501
123 Waterford — \ynnown,  Helix
Test, Erin 1-20-315 01/25/1972 F WATERFORD,MI .
rovider Diagnostics
48327
20-289- Helix
Femalepatient 0000002 2 ts AR oecag Diagnostics
123 ABC Street
Test, Harvest ~ 20:286- 000111 03/04/2005 F WATERFORD, MI Helix
2 0000003 ' Diagnostics
48327
20-294- 0 Lane Helix
Test Helixl  Zoeots HLX000000001 12/31/1980 F A e
Test, PorUnit  1-20-314 0000000123456789 09/09/1999 U 00000 Helix
iagnostics
20-288- Helix
Test, Parstate 20200 123456789 10/10/2000 U 00000 e

Showing 1 to 10 of 24 entries

New Patient

Orders O Hotkey list

entries

No matching records found

Showing 0 to 0 of 0 entries

||

entries

Showing 0 to 0 of 0 entries
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Viewing Results - Inbox
GHELIX

New Order
Please Select an Ordering Location

—— o weworom
Manage Samples Ordering Locatron"l | [ Je]
view Resutts @ | o =

To view results in your inbox, on the left side of the screen click
on “View Results.”

You have the choice of Location Inbox or User Inbox. The user User Inbox (0)
inbox is specific to the results ordered by the specific provider. e
The location inbox is all results ordered under that location. This Location

View Results (6)

Ordering Provider® | |

Location Inbox (6) (0)

Collection Location™ | |

Order Date I:lj D{ I:—D D'E

Standing Order - -

Fasting [N | |0.00 Hours

[ )
SOt Name . Miases  Class O

No records selected

My Preferences

R

%

Medications

. Macumber, Amber [ v
g ELIX Location Inbox QI |[search | [ Recent 9 Helix D.agnusncs.“
?. I -

oo B

Location Recipient |Helix Diagnostics | @ 2 Batch Print

Other Reports

CIICk on the order ID to reVieW a result »Location Inbox (6) (0) [ wiedge Selected | [ Print Selected | | aprint Selected | [ Delete Selected | [ Reprint Past Print Jobs Refresh
. . . User Inbox (0) Teant RN ]
Once a result is reviewed/acknowledged it o Show EERRN entrcs chomng 2604 f 2 ot
will no longer appear in the inbox but is still ey . lorderip % patient © order Choce Abbreviations ResultsReceived & OrderOate’ ™ Ordering provider O Redpent  Staws O Selec
ava i Ia ble u nd er the SpeC|f| C pat| e nt. If yo u d 0 My Preferences C:OII:;ZrOInD'*hoe HLXD-20298-00001 Test, Test AMPH, CVD19, GLU, HH 10/26/2020 3:24PM 10/24/2020 4:19PM  Preston, Jesstca, PA-C Helfx Djagnostjcs Partial D
Reports . = HLXD-20297-00004 Test, Test BHCG 10/23/2020 2:31PM 10/23/2020 2:23PM  Preston, Jessica, PA-C Helix Diagnostics Complete D
not acknowledge the results your inbox will review results HIX0 20264 00004 Test, Helct 10/25/2020 211694 10/20/2020 10:2840 Preston, Tessica, A-C. e Dsgnasties Complete [
1008-XD-20289 Test, Test 10/23/2020 2:19PM 10/15/2020 3:29PM  Preston, Jessica, PA-C Helix Diagnostics Complete D

build up.

Macumber, Amber
Helix Diagnostics
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Macumber, Amb -
(§HE LIX Location Inbox |[search ][ Recent O:eTavan-ann;li:.
ekl -

Manage Orders Location Recipient | Helix Diagnestics e s Batch Print

Manage Samples - Other Reports
When you click on the Order ID you will be Vicw Results (&) [Reportsfor Helx Disgmostics (@howtbert

. . . ¥Location Inbox (6) (Q) | Acknowledge Selected | [ Print Selected | | Acknowledoe & Print Selectsd || Delete Selected | | Reprint Pest Print Jobs || Refresh |
given more options. You have the ability User Inbox (0) Total rows selected: 0 [E23
to view the report, print the result, or even Semmiasaee
Send to an eXternaI reC|p|ent_ - - HLXD-20268-00001 poviows order D19, GLU, HH  10/26/2020 3:24PM 10/24/2020 4:19PM  Preston, Jessica, PA-C Helix Diagnastics Partial D

_ = HLXD-20257-00004 Samples 10/23/2020 2:31PM 10/23/2020 2:23PM  Preston, Jessica, PA-C Helix Diagnostics Complete [
_ HLXD-20254- ! ::j:n o 10/23/2020 2:18PM 10/20/2020 10:28AM Presten, Jessica, PA-C Helix Diagnostics Complete [
1008-XD-20289 Change Log 10/23/2020 2:19PM 10/15/2020 3:20PM  Preston, Jessics, PA-C Helix Diagnostics Complete [
View
Linked Documents  [BRINEE Print
User »

External Recpient)

Macumber, Amber Loeation 4

Melix Diagnostics Host »

EST

Message Center (28)8

New Resuilts (6) o Showing 1 to 4 of 4 entries

Phone: (B85) 275-5221
CLIA ID: 2301104676

= Molecular PCR Summary Lab Report . Final Report

CLNIC INFORMATION PATIENT INFORMATION SPECIMEN INFORMATION
Mame: Helee Disgnostics Mame TEST, WOMENHEALTH Lsb Acression Mumber: 20306000029
Address: 6620 Highiand Road Suite 240 DOE: 111880 Dste Collected: 11,/04/2020
WRTERFGRR M e Gencer Famale Diate Received Sy Lab: 11/04/2020
Prowvder _Urkrane. Savdes 1D 20-288-0000001 Diate Accessioned: 11/04/2020

Example of a patient report D Repored 11/05/2020

Escherichia coli sample Type: Bxvracted DNa
TEST LAB RESIATS REFERENCE RANGE COMMENTS

Excharichia col ot Detected >35

LAB NOTES

This test was devsloped and it parformance characteristics determined by Helix Disgnostics. It has not been cleared or spproved by the U5,
Food and Drug Agministration (FDA] however. the FDA has determinad that such clearsnce is not necessany. Heloo Disgnostics is certified under
tha Clinical Laboratory improverment Act of 1983 ("CLAT) as qualified 1o perform high-complexity dinical testing

The nommal physiclogical state it 'not detected. A rult of “detected” thould ba congidersd abnormal a5 it indicates the presence of 3
pathogen
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bnemoe s IS

M ber, Amb
6, HELIX £ ] | (search | [Recert | Pieaadaied | A

Please Sefect an Ordering Location - &

+ Tokcentr CoeriorewoRo  sswsuesomr o ecumber Amber :
Ordering Location™ [ [ J}e] Payor(s) |Ne Payer
pel

eatient* |

Collection Date™

Ordering Provider= | |
|

Collection Location™ |

Standing Order

Request Supplies

Request Pickup -

Create Item
Medications

My Past Requests

Cancel

Macumber, Amber
Helix Diagnostics

EST

Message Center (28) &

No diagnosis codes selected [1CD-10 v |

Orchard Support (Webex)
Client Services

Client Services Request

Hige Menu ect an ordering location.

Copia also allows for you to input client service requests for supplies and pickups. This feature is located on the
bottom left of your screen under “Quick Links.” Click on “Client Services Request” and a box will pop up. You can
click on “Request Supplies” or “Request Pickup.”
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Client Service Request - Supply Request

Request Supplies

For Location® | Helix Diagnostics | @ o contact* [Macumber |@ 2| +add

Deseription™ |Requesting supplies for client 123,

helixorchard.netsmartcloud.com says

Thank you. Your request has been submitted.
For your reference, here is your ticket #: Case-00000110
Summary: Supply Request for Client: Helix Diagnostics

Once the request has been
saved a message will pop-up

displaying a summary of your
request and a case number

I save [ancel

Click on “Request Supplies.” The box above will pop up. Items with an asteriks and highlighted in red are required. Choose
your location and enter your name in the contact field. Search the supplies by typing in the name or once you click in the the
search field a supply list will pop up. Click on the desired supply and then put in the quantity. In the description field you can
type in notes about the order or if you do not see a supply type in this box. When done click “Save.”
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Client Service Request - Pickup Request

Request Pickup B
‘Client" [Helix Diagnostics |@ o ﬂ ij
Route|Unassigned |e L 1‘
Scheduled — —
- 4 N N . B B Click on “Request Pickup.” The box to the left will pop up. ltems
(] smar with an asterik and in red are required. Choose your location
Complete choose the date and enter any notes needed. (ex. specimens in
Notes
the box after 5pm”)
' Click “Save”
Vi
Save (@ncel
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Client Service Request - Merge Patients

If you have a patient that has duplicate profiles, please put in a Client Service Request to Merge Patients.
If you have a patient with a New Name, please create a new patient for the patient’s order. Then put in a request
to merge the two patients after.

e Under Quick Links:

cnoose Client Service Request:
Client Services Request o ClICk B “Create Item,,

[ Request Supplies ]

Manage Orders

»Order Patient Samples

Order Choice Catalog

* Make sure your office is listed
in the Client box
e Under Summary - Click the 3 dots
e Choose “Merge the following patients”
* Click “Save”

Request Pickup

( Create Item )

Manage Samples My Past Requests

Pending Orders
Batch Orders

View Results Cancel

This Location

My Preferences (oo | - -
- Item 1D [ | rssignee [T Quick Comments n

status [ Department [ ) Add Ordering Location to System

rReason [ Open - ] Add Physician to Ordering Location

Modified -
(oo EEEEE 05 et |@s [ Contacted, LM with clinic

s ‘ (\ Merge the following patients )

ummary* a

Description

Test, Collector
Helix Diagnostics
EST

Resolution

Add resolution as order comment to linked orders

Create New | Link

Client Services Request

Links

No matching records found

New Account Setup

Hida Mann

Postpend v Separate Comments with:

‘ Save goseWmdow
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* You can type in patient info into the description and also link the two patient profiles to the ticket.
* Next to Create New - Click “Link” then Choose “Patient”
* Search patient last name and choose the patient.

* Click “Save”

* Follow the same steps again to add the second patient for the merge.

Create Item

Item ID |- |

Patient®

Status |

Priority |

|
Reason | |
|

Client* ‘ Helix Diagnostics

Summary* ‘

|

Description

-]

Resolution

Add resolution as order comment to linl

(Create New Link

Document
Links Location
Relatonshi " 8 Link Date (
Patient
Provider

\ No mat¢

Save | Cancel

Patient™ ]
o~ ]

[Type at least 3 characters to search.

08/22/1978

Yes  Test, Alinity Jr. 20-308-0000003 M Helix Diagnostics
Yes  Test, Alinity Jr 1-21-033 01/21/1984 F Helix Diagnostic
Yes  Test,Bill 5-21-028 01/01/1999 F Helix Diagnostics
Yes  Test, Billing 3-21-028 11/11/1995 F Helix Diagnostic
Yes  Test, Bob 2-20-315 01/15/1965 M Helix Diagnostics
Yes  Test, Col 15-21-042 01/01/2020 M Helix Diagnostics
Yes  Test, Coll 16-21-042 01/01/2001 M Helix Diagnostics
Yes  Test, Copia 20-307-0000002 12/31/2018 M Helix Diagnostic
Yes  Test, David 6-20-317 10/10/2010 M Helix Diagnostics

Create Item

Item 1D |- | Assignee | |
Status | | Department | |
Reason | | Open
Priority | | Modified
CHsnt*‘Hel'\x Diagnostics ‘ [ 1Dl Contact ‘ 0 s

Summary™ ‘ Merge the following patients

L]

Description (patient Test, Alinity Jr has two profiles that need to be
merge.

L]

Resolution
2

Add resolution as order comment to linked orders
Create New Link

Links

Manually Linked ~ Patient ~ Test, Alinity Jr. - Remove

Manually Linked Patient  Test, Alinity Jr - Remove




