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PURPOSE 
 

The purpose of this policy is to identify procedures set forth in the event a bomb threat is made or a 

suspicious package is identified. 

APPLICABILITY 

 

This policy applies across Yale New Haven Health System (YNHHS) licensed hospital entities 

and hospital-based entities, including Bridgeport Hospital, Greenwich Hospital, Yale New 

Haven Hospital, Lawrence + Memorial Hospital, Westerly Hospital, and any other hospital that 

affiliates with YNHHS, and each of their subsidiary entities.  

 

 

POLICY 

 

It is the policy of YNHHS to have Employees who are familiar with and have a working 

knowledge of the YNHHS bomb threat/suspicious package plan. 

 

 

 

PROCEDURES 

 

A. Bomb Threat 

a. If a bomb threat is received at a YNHHS facility, the call taker should strictly 

adhere to the questions set forth in a bomb threat DHS questionnaire card 

(Appendix A). 

b. Once the call has terminated, the call taker shall immediately contact 911 to report 

the threat. Once emergency services have been notified, on-site security should 
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also be advised of the threat. 

i. All information gathered by the call taker should be forwarded to local law 

enforcement and the security department to ensure an accurate and prompt 

investigation. 

c. The on-call administrator shall be immediately notified of the threat. Based on the 

totality of the circumstances, the on-call administrator will prepare for a possible 

evacuation of the facility. 

 

 

B. Suspicious Package 

a. Definitions:  (Suspicious package) any package, which based on the totality of the 

circumstances, may not belong in the environment in which it has been located. 

Furthermore, any action or circumstance that makes the package suspicious; e.g., 

packages that are witnessed to be purposely abandoned, backpacks or bags left in 

a secure area, and single items such as packages left unattended.  (Unattended 

packages/items) Any item, when looking at the totality of the circumstances, 

would normally be present in the environment in which the item was found; e.g., 

a briefcase left in a conference room or a beverage cooler at a football game. 

b. Upon discovering a Suspicious Package, local law enforcement should 

immediately be contacted. Once local law enforcement is contacted, on-site 

security should also be notified of the situation. 

i. The severity of the perceived threat should dictate whether local law 

enforcement will be contacted via 911 or the routine line. 

c. The on-call administrator for the facility should be contacted and advised of the 

situation.  

 

 

 

 

 

REFERENCES 

 

N/A 

 

 

RELATED POLICIES 

 

N/A 

 

 

*Note: In the event of a bomb threat/suspicious package, Emergency Management should 

be notified for proper debrief. 
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Appendix A: DHS Bomb Threat Checklist 

 

 


