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· Check the schedule weekly for any changes.
· MLAs have been trained to be Loggers so please pay attention to the schedule for this new assignment weekly. If someone is out, another MLA must cover the Logger assignment.
· Pancreatic Cysts: When you receive a pancreatic cyst fluid, you must check “review orders” in Epic for all orders placed by the physician on the specimen, always fill out the form for irreplaceable specimen and have a second person check your work. If there is a cytology order, you must order a shell test to be able to send the sample to YSM Cytology for testing and be able to track it. If there is an order for Cytology, CEA, and Amylase, then the sample must be shared between the Cytology (shell test) and Mayo CEA and Amylase. 
· Critical Calls: When you receive a phone call from a reference Lab, you must notify the provider and place a comm log in Beaker.
· Reference Lab: Errors still happening, please PAY ATTENTION TO THE DETAILS! Do not rush. 
· As of 8/18/25, Disciplinary action will be taken. QA error sheets will be completed for each error made.
· CHECK YOUR SURROUNDING: Be aware of who or what is around you! 
Boxes, cap surveys, supplies and People walking in and out of the lab.			
· Reminder: Attendance: Be on time. Be mindful that someone may be waiting for you to relieve them from their shift or for a break.
· Reminder: Breaks: Again, be mindful that someone may be waiting for you to relieve them for their break. Be back on time.
· Reminder: Maintenance logs: DOCUMENT! Please check on a daily that maintenance logs are being filled in.
· Reminder: CHECK YOUR SURROUNDING: Be aware of who or what is around you! Boxes, cap surveys, supplies and People walking in and out of the lab.	
· Employee Engagement Surveys are due by 9/21/2025.

· GO LIVES:
· 9/9/2025- Epic secure chat 
· 9/30/2025- Phase 25 Quest to Mayo.
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