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Johns Hopkins Hospital-Express Testing
Responding to Medical Emergencies in Express Testing Lab and JHOC

1. What is considered an ET/JHOC medical emergency?
       A patient, visitor, or staff member who is experiencing any clinical emergency:
· Fall with injury
· Syncope
· Seizure
· Respiratory distress,
· Chest pain
· Unresponsive,
· Cardiac Arrest

2. The role of the first responder 
· In ET call for help and notify a Lead or a CST-III. (NEVER LEAVE PATIENT UNATTENDED)
· A Lead or CST calls the code team by dialing 5-4444 (this activates both the JHOC code team and Lifeline).
· Assess breathing and circulation (or delegate to CPR certified staff member)
· Outside of ET control crowd.

3. The role of person calling 5-4444

· State the following: Adult or Pediatric Emergency
· Exact location: Building, floor, suite, room number
· Type of emergency, especially if a seizure, so the code nurse can bring Midazolam seizure medication (Versed) with them.
· Your call back phone number and name
· Do not hang up until they say they have all the information
· Send someone to the front of the lab to wait for the code team and direct them to the exact location where the patient is.
· Print 10 EPIC Visit labels and 2 Facesheets for the patient or non-patient that has a MRN.

4. JHOC Code Team
·  Medical Resident: Team leader for adult emergencies
· Anesthesiologist Attending: Team leader for pediatric emergencies
· 2-RNs (from lower level, PREP/PACU)
· 1 Pharmacist
· Security
· 2-3 Lifeline staff. If Lifeline is not available 911 BCFD will be contracted for transport only.
· Chaplain
· If pediatric case, then the Peds RRT takes over when they arrive.


5. Documentation
         In ET all Medical Emergencies calls are documented:
· Patient’s Information
· Lead in Charge
· Technician servicing the patient
· Nature of the emergency
· Resolution

Steps to Follow if a Patient Faints During Venipuncture

· Call for help
· Release the tourniquet, remove the needle if in the patient’s arm. Activate the safety device and discard the needle as quickly and safely as possible.
· Apply pressure to the site while having the patient lower the head and breathe deeply.
· Ask permission if it is necessary to loosen a tight collar or tie.
· Keep the patient in a recumbent (lying or lowered) position.
· Ensure the patient is secure and not in danger of falling.
· Apply a cold compress to the forehead and back of the neck.
· Do not leave the patient unattended. Stay with the patient until recovery is complete.
· Talk to the patient.
· Physically support the patient if needed.
· Activate the code team (5-4444) if the patient does not respond.
· Document the incident in the Emergency Code Log.





I acknowledge that I have received instructions on how to respond to medical emergencies in Express Testing. I understand how to respond effectively to any patient related emergencies that may occur in the department. I also had an opportunity to raise questions or concerns. 
Employee Name (Printed): _______________________________ Signature: _________________________
Trainer’s Signature: _____________________________________Date: ___________________________
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