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   Annual Inservice Quiz

1. CAP has developed a core set of laboratory safety goals for pre- and 
      post-analytic laboratory processes.

      These goals include the following:

A..  Ensure patient and sample identification. Reduce the risk of health care
      associated infections. Improve integration and coordination of Laboratory 
      Patient Safety Role within Healthcare Organizations and Operations

      among the healthcare team.
B.  Ensure the verification and communication of 

     laboratory results requiring action on the part of 

     treating clinicians. Improve hand-off communication approaches, 
      in high risk clinical situations .
C.  Ensure time outs are performed prior to starting

     procedures and ensure the identification, communication 

     and correction of errors. Provide a standardized list of acceptable 


     abbreviations, acronyms, and symbols to the healthcare team.
      D.  All of the above

2. It is the policy of the Crozer‑Keystone Health System Hospital Laboratories to carefully review all test requests and paperwork accompanying a collection order to assure the positive identification of the patient and correct labeling of all specimens collected. Prior to collecting specimens, each patient must be properly identified with two CKHS defined patient identifiers. Following specimen collection each specimen must be accurately labeled.

        This complete procedure can be found:

      A. on L-Drive under Policies and Procedures, Venipuncture,

     Ven-1-01
B. on L-Drive under Administrative and Quality Program

    ADM-01-21
C. on the H-Drive

      D. on the Intranet

  3. True or False:

      According to CKHS Hospital Laboratories Critical and Urgent Value and

     Critical Result Reporting the documentation must include

      the full name (first and last) of the person receiving the result

     the date and time of the report
     the phone number called

         in-house calls as X_____

        outside calls as area code_ _ _ _ _ _ _ (no hyphens)

      the fact that the result was read back

      A. True

      B. False

  4.  True or False:

      In order to assure the work performed at each of the CKHS Hospital
 Laboratories is completed in its entirety, several different QA measurement tools such as pending logs, overdue logs, incomplete and complete worksheets, and patient /unit pending logs are just a few of the tools used by support, technical and administrative staff.

 A. True
      B. False

 5.  A nurse calls requesting information from the Laboratory Reference 
Guide. The Lab employee can access the Laboratory Reference Guide 
by:

    A.  the L-Drive

    B.  on the Hospital Intranet

    C. www.CKHS  Laboratory Reference Guide


      D.  look for an old copy of the Laboratory Reference Guide 



around the Laboratory.

6.  What is the best way to discard papers that contain confidential information?
    (info such as names, pt accts, results, etc.)

A. In the shredder

B. In the blue recycling bin

C. In the locked recycling bin

D. Both A and C

 7.  The documentation used to obtain the appropriate information for

      faxing patient results to verify the authority and identity of the

      individual requesting the information is called:

      A. CSC Ticket

      B. RFS Form

      C. Crozer Keystone Verbal Fax Request Yellow Tablet

      D. Event Discovery Form

8. A safe environment is maintained for all patients and laboratory staff 
thereby decreasing any potential and real sources of infection by 
following the hospital infection control policies.

       What are the PPE requirements for handling infectious specimens?

A. Gloves are always worn when handling patient specimens or any potentially contaminated materials or equipment.

B. Impervious cover gowns or buttoned coats are worn when handling patient specimens.

         1). Gowns are changed weekly and as needed due to soiling.

    2). Gowns are removed when leaving the laboratory area.

     C.  N95 Particulate Respirators

     D.  A and B

 9. Reports that need to be submitted to the FDA for reporting device-related adverse patient events must be submitted on FDA Form 3500A (or an electronic equivalent) as soon as practicable but no later than 30 days from the time medical personnel become aware of the event.

      A. True

      B. False

10 a) The CKHS Hospital Laboratories insures that all employees have

  access to Material Safety Data Sheets (MSDS) for use in the 
 Laboratory.  The Laboratory subscribes to an on-line service, MSDS  Online. What would you do if there are circumstances where the on-line service is not available.

A. Follow Safety Policy SFT-01-08- Chemical Hazards
     B.  Call Security and ask them to fax the correct copy.

     C.  Follow Safety Policy -SFT-01-23 and call the following
 



    number 1-888-362-7416 and request a FAX copy of the 



    MSDS information you require.

     D.  Follow Safety Policy SFT-01-16 – Universal Precautions
11.  According to the Emergency  Preparedness Policy, as soon as

the announcement of Code 55  Laboratory Employees should:
A. Meet at the Emergency Department

B. Report to the Cafeteria

C. Meet in the Lobby

D. Report immediately to the Laboratory

12. Code Yellow is an Emergency Code used in the hospital to identify:
A. Critical Medical Emergency/Cardiac Arrest

B. Mass Casualty Emergency

C. Child / Infant Protection Activation

D. Chemical Spill/Toxic Gas/Vapor Release

13. A tech notices a fire coming from an outlet from one of the instruments

       while working on the urinalysis bench.  Which fire extinguisher will the

       tech use for this fire?
     A.  BC  fire extinguisher
     B  
[image: image1]fire extinguisher
     C.  
[image: image2] fire extinguisher
     D.   A or C
14.  The necessary requirements for Packaging and Shipping for CKHS 
Hospital Laboratories Requirements are

     A. A Leakproof Primary Receptacle

     B. A Leakproof Secondary Packaging

     C. An outer packaging of adequate strength for 



 its capacity, mass, and intended use.

     D. All of the above
15.  True or False

 A Category A Infectious Substance should only be packaged and shipped by an Employee that has been specially trained and certified in handling Category A Infectious Substances.
     A. True
     B. False

16.  True or False

      Shipping documentation for all dangerous goods and hazardous materials shipments must include an emergency response information (ERI) provider, who provides 24-hour coverage in the event of emergencies, and an emergency response phone number, including area code and country code, where applicable. The emergency provider for CKHS Hospital Laboratories is

     ChemTrec.  

   A. True
     B. False

   17  True or False
 You must call 911 in Response to MEDICAL EMERGENCIES

 ON THE MEDICAL CENTER CAMPUS

     A. True

     B. False
18.  True or False
         When inputting the time in the computer for specimen collection, receipt


      time and any other documentation remember to use military time and the

       time from your wrist watch. 
 A. True

      B. False

19.  True or False
  According to the “OSHA Formaldehyde Standard”Audiovisual by The Training Network, Formaldehyde is a chronic toxin and as a result 

 repeated exposure can lead to permanent respiratory damage.

 A. True
      B. False
20.  True or False 

       According to the “OSHA Formaldehyde Standard” Audiovisual by The   

       Training Network, the Permissible Exposure Limit (PEL) for Formaldehyde 

is 0.095 ppm and the Short Term Exposure Limit (STEL) is for 15 minutes

no more than 2 ppm.

 A. True
      B. False
Questions 21-25 for Sunquest Users (General Lab)

21.  True or False













     
The LAB LIST 02 Collection List is a list that consists of all the orders
                          that were placed on Invision, that allows the Venipuncture staff to collect

 the floor specimens during the downtime.  It is obtained by calling the 



      
Help Desk at 2610 and requesting it.
      
A. True

      
B. False

22.   True or False

When Sunquest is down, Invision/Interface are functional the appropriate 

Downtime procedure to follow would be green.
      A. True

      B. False

23.  True or False

    When Both Sunquest and Invision/Interface are down the appropriate 



 Downtime procedure to follow would be pink.
      A. True

      B False

24.   True or False

        The only time you are allowed to place orders on Sunquest during

        a Downtime period is when the inpatient or recurring patient is

        already registered and has a billing number.

      A. True

      B. False
25.   What are the required steps to follow and the proper information to 
       obtain when calling the computer Help Desk?
A. Call the Help Desk and get a ticket number in Filomena Blaine’s name

      B. Provide detailed information about problem to analyst, including asset tag#

      C. Report the problem to the LIS coordinator

      D. All of the above
 Using the hospital on line service on the Intranet find and print out the

  MSDS on 10% buffered Formalin. Attach the form to your answer sheet.
Questions 26-30 for Copath Users

26. What would you use when  accessioning a specimen into Copath,

as a patient identifier to call up the specimen accession window?

      A. SS # or MRN

      B. Name

      C. Encounter

      D. All of the above

27.  If a user cannot log into Copath and a CSC ticket is open would 


      you report:

     A. system is down

     B. cannot connect to Copath

     C. computer" is down

     D. lab is down

28.   True or False

       When accessioning a surgical or cytology specimen choose any  

  encounter number as long as the date of service is a match.
     A. True
     B. False
29. Before faxing a report to a service or doctor's office, what else should 

 be checked after correctly identifying the patient?

     A. case status is signed out

     B. correct specimen class is assigned

     C. location test was performed

     D. attending MD

30.  After reconciling a labeling discrepancy, where would you enter the

        resolution information in Copath?
     A. Specimen Requisition Deficiency

     B. QA diagnosis review

     C. Clinical history

     D. All of the above

Using the hospital on line service on the Intranet find and print out the
 MSDS on 10% buffered Formalin. Attach the form to your answer sheet.
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