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Category 3
Purpose

Define a procedure for positive patient identification.

Principle

tc \l2 "Purpose
A crucial part of the collection of any specimen is the proper identification of the patient. The patient must be positively identified before any specimen is collected. Any discrepancies in paperwork must be resolved before the collection procedure begins.

All patients should have a hospital identification wristband. The band is usually found on the patient's arm but can also be located around the ankle.

CAUTION: Be very careful to check this wrist band and never rely on bed or room number listed on the requisition slip.

tc \l2 "Procedure

tc \l2 "Procedure
1. Greet the patient by using first and last name or title and last name, John Smith or Mr. Smith for example.
2. Ask the patient to state their full name and date of birth.  Explain to the patient that this is done for verification purposes.  Note that not all patients are capable of assisting with the identification but every effort should be made to perform this verification.  
3. Compare the verbal response from the patient to the wrist band and all accompanying paper work.  Verify name, date of birth and account number.  Investigate and fix any discrepancies before proceeding with specimen collection.
4. Follow procedures for specimen collection and labeling.
5. Have patient verify his name and date of birth on all specimens.

Precautions

tc \l2 "PrecautionsHANDLING BLOOD SPECIMENS REQUIRES USE OF LAB COAT AND GLOVES, AND SAFETY SHIELD FACE PROTECTION IN DESIGNATED AREAS. WASH HANDS AFTER REMOVING GLOVES.

Notes
· For in-patients without hospital identification bracelets, nursing personnel must be informed that the patient does not have a wristband so that nursing personnel complete the identification process and obtain a bracelet for the patient.  The patient cannot have blood drawn until properly identified and banded with a patient ID bracelet.
· Emergency Room Patients:  If identification cannot be readily obtained, issue a TYPENEX bracelet to the patient, matching all specimen (s), and requisition numbers. A temporary DOB is issued to a John Doe.  The information is updated once the patient has properly been identified. No hospital band or name unknown, ED only (typenex band) refer to Phlebotomy Blood Bank Training checklist.

· In-patients to be drawn for Blood Bank:  all patients must be identified by a Typenex wristband and numbering system. Refer to the Blood Bank procedure Procurement and Identification of Patient Samples in this manual.
· For patients who are unconscious, too young, mentally incompetent, or does not speak the language of the phlebotomist the suggested protocol is as follows:

a. Ask the nurse, a relative, or a friend to identify the patient by name, address, and identification number and/or birth date. Document the name of the verifier.

b. Compare the data with the information on the request form and ID bracelet.

c. Report any discrepancies to the person responsible for the area. The patient cannot have blood drawn until properly identified.

d. Interpretive Services can be utilized as an option for any language barriers.
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