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Category 3
Principle:

When a specimen is unable to be collected by the Laboratory on a patient it is important that the collection problem be communicated to personnel on the nursing unit and also to laboratory personnel who will need to recollect the specimen.  In order to facilitate this communication process the Laboratory – Uncollected Specimen form was developed to document this information for both parties.

Equipment


Attached form
Precautions

HANDLING BLOOD SPECIMENS AND BODY FLUIDS REQUIRES USE OF LAB COAT AND GLOVES, AND SAFETY SHIELD FACE PROTECTION IN DESIGNATED AREAS. WASH HANDS AFTER REMOVING GLOVES.
Procedure

If you are unable to collect a specimen on a patient:

1. Complete the Laboratory – Uncollected Specimen  form with the following information:

a. Patient name

b. Location

c. Collection date

d. Attempted collection time

e. Tech Mnemonics

f. Reason for failed collection (check on or explain – other)

2. Verbally communicate the collection problem to nursing personnel and leave the white copy of the form at the nursing station.  Indicate to them if they need to call the laboratory when the patient is available; the form will serve as a reminder.
3. Attach the yellow copy to the labels and return to the Outpatient Dept.  Place on Phlebotomy collection board during the day shift or give to appropriate personnel on other shifts. 
NOTE:   NEVER leave a fasting specimen sitting up on the board.  This specimen must be collected ASAP by another Phlebotomist.

4. When the specimen is finally collected or the final attempt has been made at collection, the Phlebotomist/technician should remove the yellow copy from the collection board and record the collection information in the comment section of the form.  The yellow copy is then filed in the place designated for “Uncollected Specimen Forms.”
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