Procedure 
Dignity Health Central Coast Service Area
SUBJECT: Performing a Patient History Check
ORIGIN: Transfusion Services


NUMBER: 7540.BB.CC.103
	Applies to:

	 FORMCHECKBOX 
 Santa Maria Campus, 

Marian Regional Medical Center
	 FORMCHECKBOX 
  Arroyo Grande Campus,  
Marian Regional Medical Center
	 FORMCHECKBOX 
  French Hospital Medical Center

	 FORMCHECKBOX 
  St. John’s Pleasant Valley Hospital
	 FORMCHECKBOX 
  St. John’s Regional Medical Center


Purpose
To describe how to perform a patient history check when an order is received and to determine if a second sample is needed for an ABORh confirmation.

Policy

· Prior to performing testing and/or selecting blood products for a patient, past records will be reviewed for information relevant to the appropriate selection of blood products for the patient and to determine what testing is required.
· The patient history check will include a search of information from IPeople if no history is found in the electronic health record.

Procedure
Performing a patient history check in Cerner: Follow the steps below to check a patient’s history in Cerner. 
	Step
	Action
	Related Documents

	1
	Check the following fields in Cerner  for blood bank history related to ABORh type,  clinically significant antibodies, special product requirements, typing difficulties, significant adverse reactions, and  other special transfusion requirements using function “Patient Product Inquiry”:
· ABORh

· Antibodies

· Blood Bank Comments

· Transfusion Requirements
If history is …

Then…

Present

· Document history on requisition 
· Proceed to “Documenting History Check in Cerner” section of procedure
Not Present

· Proceed to “Performing a Patient History Check in IPeople” section of procedure.

	


Performing a Patient History Check in IPeople: Follow the steps below to check a patient’s history in IPeople. 
	Step
	Action
	Related Documents

	1
	Access the IPeople shortcut on the computer desktop.
	

	2
	Login to IPeople using your network login and password.
	

	3
	Enter the patient’s DOB and sex in the search fields. Click the Search button.
	


	4
	Look for patient name in search results.

If patient first and last name is …

Then…

Present

· Select patient name

· Proceed to step 5

NOTE: If multiple name listings are present click into each one to check for history.

Not Present

Look for patients on search results with the same first name.
If …

Then…

Present

· Confirm in Powerchart that it is the same patient. Refer to “Verifying Alternate Names in Powerchart” section of procedure.
· Proceed to step 5.
Not Present

· History check complete.

· Proceed to “Documenting History Check in Cerner” section of procedure.


	

	5
	Select patient account number.

NOTE: If multiple accounts are listed, only the first one needs to be selected. 
	

	6
	Click on “Blood Bank History” tab on the menu on the left hand side of the screen. 
	

	7
	If blood bank history exists, the information will display on the screen.
	

	8
	Proceed to “Documenting History Check in Cerner” section of procedure.
	


Verifying Alternate Names in Powerchart: Follow the steps below to verify any alternate names for a patient.
	Step
	Action
	Related Documents

	1
	Access Powerchart in Cerner.
	

	2
	Use the medical record number of the patient that has current orders for testing to search in Powerchart. 
	

	3
	Select “Patient Information” tab on the left hand side.
	

	4
	Click on the “Demographics” tab near the top of the screen.
	

	
	Verify in the “Alternate Names” section if name found in IPeople is an alternate name for the patient. 

If name is…

Then IPeople history is…

Present

Valid blood bank history.

Not present 

Not valid blood bank history


	


Documenting History Check in Cerner: Follow the steps below to document a history search in Cerner.
	Step
	Action
	Related Documents

	1
	Use the table below to result history check.

If history present in…

Then…

Cerner

Proceed to step 2.

IPeople

· Order on a different accession number using function “Department Order Entry” test code:

·  HABORH for ABORh history
· HABID for antibody histoy
· Result HABORH and/or HABID accession number with history  from IPeople.
· Add a Result Note with the history found in IPeople. 

· Proceed to step 2.

NOTE: Transfusion requirements  will need to be entered into the patients file manually using function “Patient Product Inquiry”


	

	2
	Access function “Result Entry” in Cerner and enter accession number.
	

	3

	Click on the “File Check” drop down menu and use the table below to select the appropriate entry.
If…

Then select…

History Present

Prev. History

History Not Present 
AND
Order is a Type Screen (RN-O) or blood product order
No. Prev. History
NOTE: If both a Type Screen (RN-O) and a blood product order is received, only result one of the orders with “No. Prev. History”
History Not Present 

AND

Order is a Blood Type (RN-O)

No HX No RABORH


	

	4
	Click on the “Test Wanted” drop down menu and use the table below to select the appropriate entry.
If order is…

Then…

Type Screen (RN-O)  or blood product order
Do not result, field not required
Blood Type (RN-O) 
Select “Not Indicated”
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