	[image: image1.png]llJ Indiana University Health

HEALTH





	Standard Work Sheet

	purpose:  Unlike other blood products, the ARC will give us credit for AB Pos and AB Neg red cells when they expire.   
	process:  Returning AB Expired Units for Credit
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	Document Owner:  IUH Overnight BB Specialists



	Step
	Description: 


	Key Point / Image / Reason
	Who
	Time 

	Note:   Timeline:  We have to request credit within 5 days of expiration to receive credit.  Ideally, we complete the request for credit in Blood Hub and discard the product in Cerner per the applicable procedure at the same time.  


	1
	Instructions for requesting credit for AB products in Blood Hub.   

1. When an AB+ or AB- product expires, follow the applicable SOP to discard the unit in Cerner.

2. Before forwarding the unit to the Quarantine fridge at RHBB, the unit has to be requested for credit in Blood Hub.

3. To request credit in Blood Hub for AB+ and AB- units

a. Log into BloodHub

b. Click on New Inventory Transaction

c. Click on Discard Units on left side of screen

d. Click on Discard Reason Drop down, and choose Unit Outdated and Discarded by Customer

e. Click the arrow in bottom right corner for NEXT

f. Scan in the unit and product code

g. Click the ADD button 

h. The unit will display below, with a green toggled to “request for credit.”

i. Add the comment “Per IUH contract,” in the comment box at the bottom of the screen.

j. Repeat adding additional units until all the products being requested for credit are entered.  

k. Click the arrow in bottom right corner for NEXT

l. In the next window, confirm the transaction by clicking the bottom right button to confirm.

m. Print out the request for credit confirmation from Blood Hub

n. Add with the unit, Cerner discard documentation and Blood Hub credit confirmation.    
o. Place the unit and the paperwork in the Quarantine area to be verified by Blood Bank Administration.    
	Return of AB units for credit
 
	All BB Staff
	After the unit expires.  


	
	
	



