Lab FAQs for documentation of user review
Cerner 2018.01.10 Code Upgrade that goes into production on 12/08/19


	Function
	Issue

	
	

	Accession Result Entry (ARE) 

	In Accession Result Entry, if you open an accession number for an order that is not logged in as in-lab and the container is in a Dispatched status, the system now displays the correct age for the patient. Previously, the system displayed the patient age as Unknown.


	Department Order Entry (DOE)

	Department Order Entry now functions as expected when you have a pending order on the scratch pad and you attempt to close the application. Previously, the application was slow to respond and displayed a system message asking if you want to close the application; however, if you clicked No, the application still closed.


	Test Site Lookup
	The Test Site Lookup dialog box now displays the complete name of all test sites. Previously, test site names greater than 26 characters were truncated.


	QC Inquiry
	The Levey-Jennings chart in QC Inquiry (QCInquiry.exe) now displays the horizontal grid lines.


	Collections Inquiry

	Collections Inquiry now displays the appropriate heading on the Orders spreadsheet when you retrieve a collection list. Previously, the Inquiry By Collection List heading on the spreadsheet was displayed as Inquiry by Transfer List.


	Label Reprint
	Label Reprint now prints a single container label for an order with multiple containers. Previously, the system did not recognize the single container.


	Modify Collections
	Modify Collections displays a system message when you attempt to modify a collected date and time on a sample to a time that is after the specimen received date and time. Previously, the system allowed the incorrect collected date and time.

	OSM Requisition Order Entry (ROE)
	OSM Requisition Order Entry now populates the Orderable cell with the primary synonym for an orderable item when you enter the outreach synonym or ancillary synonym. Previously, the outreach or ancillary synonyms were displayed

	Sendout testing

	When a reflex order from a reference laboratory is sent through the interface, the add-on order will now inherit the collection priority, reporting priority, specimen type, and ordering physician details from the parent order.


	Microbiology Result Entry (MRE)

	Microbiology Result Entry (MicResultEntry.exe) now displays the appropriate group response on the report when the selected group response is associated with a previous report. Previously, the system carried over the previous report response.


	Differential Mode in ARE

	Accession Result Entry (AccessionResultEntry.exe) now recognizes the saved window size and location settings when you switch to Differential mode from Accession mode.


	Faxiing patient reports
	Dialing a local 7 or 4 digit number will no longer be acceptable. All faxes must be sent to a 10 digit fax number.  The “1” is no longer necessary for long distance.

	Comment Viewer
	The Cancel Comment option is now displayed correctly in the Comment Viewer dialog box in the View Options section. Previously, the option was displayed as Cancel Reason.
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