Lab FAQs for documentation of user review
Cerner 2018.10 Code Upgrade that goes into production on 5/8/2022

Function

Issue

Cerner Default Browser

Default browser for Cerner help pages and applications
including MPages has been switched from Internet
Explorer to Edge.

Discern Notification Messages

Users correctly receive Discern Notification messages.

Departmet Order Entry (DOE)

When you select an orderable item in Department Order
Entry, the system now displays the order details as
expected. Previously, the system took too long to display
the order details.

Accession Result Entry (ARE) &
Batch Result Entry

Accession Result Entry and Batch Result Entry now
perform as expected when a patient is associated with a
large result history. Previously, the applications took too
long to respond.

Instrument Activity Monitor

Instrument Activity Monitor now fetches the activities for
general laboratory test sites without any delay for a
defined time range.

Accession Result Entry (ARE)

When you access the Instrument Queue mode in
Accession Result Entry and close the Cerner Appbar,
Accession Result Entry now works as expected if the
Instrument Assignment preference is selected. Previously
the application terminated after closing the Appbar.

Order Result Viewer Micrbiology
Report

Microbiology report is now displayed as expected in
Microbiology Inquiry and Order Result Viewer. Previously,
the Microbiology report opened in the background in
Inquiry and Order Result Viewer.

1 have read and understand the changes to the Cerner system for the 2018.10 upgrade,
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Lab IS Update

Date: 04/21/2022
Topic: FAQ - Cerner Upgrade to Code Level 2018.10 on 05/08/2022

Audience: All Cerner Users in the Laboratory

Overview: This document summarizes changes to be expected with the Cerner Upgrade.

Cerner Default Browser from Internet Explorer to Edge
e Default browser for Cerner help pages and applications including MPages has been switched from Internet

Explorer to Edge.

Vja

Internet Explorer 11 Edge

Users correctly receive Discern Notification messages.

® Users correctly receive Discern Notification messages.

e Subject: Confirmation CDIFF PCR Reflexed

& EventDate/Time: 04/26/22 20:24:54 _|
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A CDIFF PCR confirmation has been reflexed for Zy h, T on 22-115-26426. Please A
reprint the lahel, affix to the specimen, and send to the routed laboratory.
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Performance Enhancements increases repsonse times in DOE, ARE, Batch Result Entry and
Instrument Activity Monitor

e When you select an orderable item in Department Order Entry, the system now displays the order details as
expected. Previously, the system took too long to display the order details.

Iask Edit  Yiew Qrder Customize Help
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Client [IU Health MethodistHospitsl _ v|  Person pame: {Zyestmh, Twotwentytwo J
Demographics

Name: Zyxtestmh, Twotwentytwo MRN: 78094091 FINNBR: 000894189661 Allergies: NKA

8SN: ##%-n3-8888 Admitted.  01/25/22 09:16 Discharged:

Sex: Male Age: 121years DOB8: 01/01/01 Attending:  UnknownMD, Physician

Collection Priority: * Results Needed 2
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Action ' Client Medical Record Number * Financi Person Name Catalog Type ' Procedure
Order 1U Health Methodist Hospital 78034091 000! 8966 Zyxtestmh, Twolwentytwo Laboratory CBC
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e Accession Result Entry (AccessionResultEntry.exe) and Batch Result Entry (GLbBatchResultEntry.exe) now perform as
expected when a patient is associated with a large result history. Previously, the applications took too long to respond.
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Instrument Activity Monitor now fetches the activities for general laboratory test sites without any delay for a
defined time range.
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ARE no longer terminates after closing Appbar

When you access the Instrument Queue mode in Accession Result Entry (AccessionResultEntry.exe) and close

the Cerner Appbar, Accession Result Entry now works as expected if the Instrument Assignment preference is
selected. Previously the application terminated after closing the Appbar.
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Microbiology reports are now opened in forefront

e Microbiology report is now displayed as expected in Microbiology Inquiry and Order Result Viewer. Previously,
the Microbiology report opened in the background in Inquiry and Order Result Viewer.

Task Mods View Help
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Cpllis, Ztest FIN NBR: 000864559224 CPL Valdabon ORG / Discharged
78008613 Unknawn in Cemer 1, Unknown in Cesmer 1
Female

Cpliis, Ztest

it Orders batween 282021 3nd 31172022 1| 2minvec a0
1an/Agel [ ColiectDats Acceszion Crder Specmen Priority Stave Co_ Sus_ Order Dale Order Perzeanel 1D Cancel Dats Cancat Perec A
Enoswumdl | 12020220853 2202007352 PTHnt Blood Routne  Completed 12020220853 Camgbell, Zebbie Kristn
172020220353 2202007952  Phos Blood Routne  Complated 12020220853 Campbell, Zebkie Kiistin
2202007952 K Blood Routne  Completed i Kristi
Collect | 12020220853 2202007852 | Sodum Blood Routne  Completsd
12020220853 2202007352 PRITotal Biood Rowne  Completed
Erecedul | 12020220653 2202007852  UncAcd Bleod Routne  Complated
B efo re Rccessy | 12020220853 2202007352  SedRate Bicod Rowtne  Completed
servied | 12020220853 2202007852 | CYCEGFR Blood Routne  Completed

17202022 08:53 2202007852 CRPHS
22-018-14214. P
|22-013-2

113202209:58

2201310567  GBBS FCR VagRe: Roctne  Completed 111320220955 Camgkell, Zebbie Kristin
Date T30 111320220640  22013-10311 0BBSFCR VegRes Routne  Completed 111320220952 Campbell, Zetbie Krisin
-——< | 11320220940 2201310269  Genital BSB-SS VagRes Routne  Completed 1320220940 Camgkell Zebkie Kristin
o1/13/4] | 11320220802 2201308670 Genial BSB.SS Gental Routne  Completed 0 Zebbie Krist
111202209.10 2201103562 ' TEITFRFCGN Blood Roune  Completed 111720220910 Camgbell. Zebbie Kiistin
11020221541 22010-235¢8  y,Genital- BSBSS VagRec Routne  Completsd 11020221541 Zebbia Kristin
o1/13/7) | 111020221252 [ Routne  Completed 110720221252 Campbell, Zebbie Kiistin
17772022 16:44 Reutne  Canceled 1720221644 Rawlns, Francoise 11320221419 Campbell. Ze
10872022 10:31 Routne  Cemplets 3 1620221031 Camgbell Zetbie Krisia
===1 | 1520220930 Rowtne  Completed 1520220930 Campbel, Zebbie Krisin
< 12292021 1608 Rovkne  Completed 122020211608 Campbell Zettie Krisn
Resdy Routne  Completed . 122020211502 Campbel Zebbie Kristn
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3102022 13:52 22-069-00029 | Viocund CX + Stn Wound Routine Pending 371072022 13:52 Campbell, Zebbie Kristin g
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After Narze: Upglab, Zeb Provider: Unknown in Cerner 1, Unkncwn in Cerner 1
VRN/Age/Sex: $5459508/42 years/Farale . Locaticn: CEL Validation CRG/CPL Validation ORG/CAFV-clt
Encounter Type: Cutreach Admission Date: 11/17/21 09:48
Collected Date: 02/24/22 1€:29 Received Date: 02/24/22 16:20 Start Date: 02/24/22 16129
Frccedure: Wound CX + Stn Scurce: Wound
RAccession Murber: 22-055-00051 Body Site:

Service Resource: CM Routine Micr Freetext Source:
Antibictics: Pathogens:
Date Tine Tech Task Results
02/24/22 16:32 zonFsEL [
No organisms szen.
02/24/22 16:34 zCAWPE3L Final

1+ (few) Escherichia coli
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