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PROCESS:  BLOOD BANK PRODUCT RUNNERS DURING 
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Step Description:  
 

Key Point / Image / Reason Who 

1 BB Team member will notify 
runner when blood product 
delivery is needed 

Runners for Blood Bank will be stationed in hall 
outside of BB Dispense Window  

 
Volunteer Runner 

2 Runner obtains product from BB 
Team Member 

Product will be in a sealed Biohazard bag with 
the Dispense Packing Slip 
 

 
Volunteer Runner 
 

3  
Verify with BB Team Member the 
Tube Station #, Building and 
Floor for delivery 

 

 
 

 
Volunteer Runner and 
BB Team Member 
 

 4 Deliver blood product directly to 
designated tube station location 

 
Use Downtime Maps provided for way finding 

 
Volunteer Runner 
 

5 Once at tube station location, 
Notify Clinical Team Member at 
RN Station you are there to 
deliver a blood product 
 

  
 

 
Volunteer Runner 

6 Clinical Team Member will 
review blood product against 
Dispense Packing Slip 

   
Clinical Team Member 

7  
Clinical Team member will 
sign/date/time the dispense 
packing slip and hand back to 
BB Runner to return slip to 
Blood Bank 
 

 

 7a. If clinical team member discovers any 
discrepancies with the delivered blood 
product, they should call Blood Bank (317-
948-9610) Immediately 
 
7b. Should product need to be returned, 
obtain blood product back from clinical team 
member and return it to Blood Bank (SFT 6th 
Floor) Immediately 

  
Clinical Team Member  
 
 
 
 
Volunteer Runner 

 
8 

  
Return signed Dispense Packing 
Slip back to BB Team Member at 
Blood Bank Window  

 
Blood Bank located: 
Simon Family Tower 6th Floor Rm 6252. 
Phone #317-948-9610 

 
Volunteer Runner 

 


