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Dear Steven and Dave,

Please share the following general reminder with all staff responsible for packaging BMS
products in the Credo Cube shipper.

The BMS Credo Cube shipper contains a corrugated box in the center compartment of the
shipper with packaging/shipping supplies. This box should be removed and discarded before
placing the apheresis product directly into the center compartment of the cooling engine. An
example of the supply box required to be removed and discarded is shown below.

Please refer to Section 9.5, step 9.5.6. of the BMS MNC Collection Procedure which states to
remove all items from the shipping container, including the inner cardboard corrugate.

Please contact your Apheresis Operations account manager at apheresis@celltherapy360.com
with questions.

Thank you,

Apheresis Operations
Apheresis@CellTherapy360.com
888-805-4555 Option 2, option 1 (US)
855-999-0170 Option 2, option 1 (Canada)
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