Indiana University Health

Standard Work Sheet

PURPOSE: USE OF MEDIA LAB WEBSITE FOR
COMPETENCIES IN THE BLOOD BANK

MEDIA LAB

PROCESS: BLOOD BANK COMPETENCIES WITH

REV. #, DATE 1.0, 08.15.22

DOCUMENT OWNER: AHC BLOOD BANK

Step Description: Key Details
1 Log into medialab.com
ShEE ol B Log in is set up ahead
. of time for each BB
ion ¥ FAQs ~ Why Medial.ab? Company ~ Team Member.
Log in with your
User name: IUH
Log In to MediaLab Email
e Password = Set up
......... individually
[ wen ]
If you forget your
password, then go
through the reset
feature on this page.
Also Available from Medialab
2 The landing page for Competencies is called Compass.

This page indicates the competencies which are assigned to each person.

@ i hssessmerts - Medintab,inc. X [N =

€ 3 € & mediisncom

@ Medialab My aAssessments

Viewing: Riley Blosd Bank Laboratory [switch

My Assessments
Antibody Identification, Riley Blood Bank Laboratory.moderate complesity-
First Annusl Assessment: 2022, sssigned §/9/2022. dus 12/1/2022

Activity Date Completed Description

PT or Blind Sample Analysis

Antibody Identification Spacial Technique (eluats, mam

Automated ABO/R and IAT, Riley Blood Bank Laboratory

winm fireadiarian Al o

Each person is
assigned to either six-
months, 12 months or
annual competencies.
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https://www.medialab.com/lms/student/st_login.aspx?logout=yes&brandid=2&oid=72315548&o=b08e11e4a6fd8cff6c8d663d2c9c1234
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- Click on View Activity

This screen appears
Q@ View Activity - S

View Activity

User Competency Assessment

Slayten. Jayanna “lay” Cor

Activity Description

Assigned Due Date

Step Description: Key Details
3 The competencies are composed of the 6 aspects of CLIA Competency broken into three
tasks for each assignment.
Each assigned
1) PT or Blind Sample Analysis competency is listed
2) Competency Quiz
3) Competency Checklist If this is an annual
competency just the
My A t asmgned will be
y fissessens included here.
Antibody Identification, Riley Blood Bank Laboratory, moderate complexity—Ha: ci If thls IS a s'X-mOnth or
12-month they will
Frfmallssmat il SORERRAS IS be I|Sted here based
) on your hire date in
Activity Date Completed Deseription the Blood Bank
ntificat m
3a | Definition of PT or Blind Sample

This task will be
completed with the BB
Team Member and the

Observer.

The Observer will follow
the on-screen
instructions and
complete the sign off
for the PT sample of
Blind Sample Activity.

Completed Description

The lab professional will
complete the activity
assigned according to
the Blood Bank
Procedure.

This task of the
competency meets the
CLIA requirement for
BLIND sample testing
or verification of PT
assessment.
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Step

Description:

Key Details

3b

Definition of Competency Quiz
- Quizzes may be taken independently after they are assigned.
- You have 2 chances to pass the assessment.
- The pass rate is >80%.
- If you don’t pass, then the supervisor will assign remediation and the quiz will be
re-taken afterwards.

To access the quiz
- Click on Start Assessment from the My Assessment Page
Second button on the right, listed under each assessment.

This screen will open
Click on Start Course
Follow the Prompts to complete.

@ Component Madification x|+

€ 3 @ @ medialsboom/cour pelcurrentassignn y " . 5 g 4557 6i0=6451 141283 141bdc04926 143530t @ O @ i

@ Medial.ab component Modification

Component Modification

sponsible for the content contained

endorsed by MediaLab.

H L Type here to search

Any quiz assigned
may be take when
it's available.

Some quizzes must
be graded, but most
will yield an
immediate score.

The quiz meets the
CLIA requirement of
verification of
Knowledge of the
Task.
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Definition of Competency Checklist
e This the observation of the assigned task.
e The observation of the task is completed by the Observer.

e Alltasks have an observation to ensure the lab professional is following the Blood
Bank SOP.
e Click on Checklist to start the observed competency.

When accessing the Competency Checklist

@ Advancad Antibody Identficatic. X

€ 3 C & medibbeom m ! ! 4 103464 " o« O §

@ MediaLab Advanced Antibady Identification (eluate, titer, etc)

Antibody Identification Special Technique (eluate, manual titer)
Advanced Antibody Identification (eluate, titer, etc.)

Assigned to Jayanna “Jay" Slayten

Checklist is incomplete: 4 tasks have not been marked.

H P Type here to search

For the 6 aspects of

CLIA competency, this
Checklist addresses 4
of the 6 requirements.

This includes

1) Observation of
task

2) Observation of
Maintenance

3) Completion of
documentation
or results
electronically or
manually

4) Completion of
QCor
applicable
quality step

All four tasks in this
step of competency
must all be signed off
for the checklist to be
completed.

As competencies are completed, then the list of items in your “To Do” tasks reduces.
A lab professional is complete with assigned competencies when all assigned tasks are no
longer in the “to do” tasks.

Initial competencies are documented with the training checklists and do not require a
competency task in MedialLab.

Competencies are assigned
e Six-month
e 12-month
e Annual Review, after the initial 12 months of training

When competencies
are due, then the lab
professional will receive
email notifications.
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